Horosop 3a Cashterminal Wallet

ITocneguo u3amenenue: 06.08.2026

To3u [ToroBop 3a CMeTKa 3a eJIeKTPOHHY IIapHu Ypex[a M0JI3BaHeTo OT Balla cTpaHa Ha IIaTEXHUTE
YCIIyTH, €IeKTPOHHY AP ¥ OPYTH YCIYyTH B [JUTUTAHUS TOPTHEHTI.

1. IIpaBoOTHOLIEHHE U YCIIyTa

1.1. HacrosimusaT [JoroBop ce CKIO4YBa Mexnay KineHnTa (Hapu4aH 3a KpaTKocCT ,Bue”) ot egHa
cTpaHa u ,Arikapt” All, ChC cemanmuie 1 afpec Ha yrnpasneHue: PenyOnuka beiarapus, rp. BapHa,
m.K. 9009, paiion ,Mnagoct”, busnec [Tapk Bapua b1, EMK 175325806, nmunieH3upaHo U MOJ
Hap3opa Ha beiarapckata Hapogua banka (BHB) kaTto ApyKeCcTBO 3a e1IeKTPOHHU MTapHu, ChrilaCHO
3aKoHa 3a IaTexHu yciayru u nnatexuu cuctemu (3IIVIIC) (tparcnonupain JupekTuBa 2015/2366
3a miatexHu ycuyru 4 Qupektusa 2009/110/EO 3a eneKTpOHHU napu) ¢ nuiieH3 Ne
4703-5081/25.07.2011 r., Buucano B Perucropa Ha IULIEH3UPAHUTE APYXKECTBA 3a €JIEKTPOHHU llapu
o 4. 19 ot 3IIYIIC, Bogen ot BHB, nbnHonpaBeH 4neH Ha Mastercard, VISA(rapu4aHo 3a
kpatkocT ,Hue” unu “iCard” unu “OuHaHCcOBaTa MHCTUTYIMS), UMAILl0 IIPABOTO da MPEegoCTaBs
YCJIyTH 3a eJIeKTPOHHY [apU U IIJIAaTEXHU YCIIYTHU.

EnexTpoHHUTE Napu ce U3daBaT OT Hac KaTo OrHaHCOBa MHCTUTYLMS, KOATO OTKPUBA U IOAAbpPXKa 3a
Bac cMeTka 3a eNeKTpOHHM MMapu. bamaHChT eeKTPOHHY Hapy BLB Ballata cMeTKa 3a e1eKTPOHHU
Iapy IpefcTaBsaBa UCK Cpelly Hac KaTo PMHaHCOBaTa MHCTUTYLUS, KOATO € U37aia eJIeKTPOHHUTE
mapu.

Baxno: M3gageHuTe 0T HAC €JIEKTPOHHY ITapy He MPeCTaB/IsBaT NeM03UT UM HHBECTUIIMOHHA
yCInyTra 1o CMUChJIa Ha 3aKOHa U Bue He CTe 3alIuTeH 0T cxeMa 3a 00e3IIeTeHne Ha BIOKUTEITUTE,
IIpegocTaBeHa OT HSKOM OT KOMIIETEHTHUTE OPraHu, MOAIbPKaIld TakuBa GOHIOBe 3a 00e31IeTeHue.
Bue HsIMaTe mpaBo Ha JIMXBa BbPXY 0aslaHca eeKTPOHHU ITapyu WU IapuTe, ChOMpaHu U
CbXPaHSBaHU OT HAC ChIJIAaCHO HACTOSIIOTO CIIOpa3yMeHHUe.

1.2. KpaTko onmucaHue Ha HIKOU OT I0-BaXKHUTE AeUHULINUN:

»,Cashterminal [Tlurutanes noptdeun”, ,Jurutanes noptpeun” umm ,Ycayrata“ e yciyra 3a
eJIEKTPOHHY TIapy U IJIaTeXHa YCIyra, KOSITO IIpPefocTaBs Bb3MOKHOCTH 3a He3a0aBHO M3aBaHe U
3apex[aHe Ha eJeKTPOHHU IIapy 3a CUTYPHU TPaHCaKIUU ocpenctBoM [lurutanHa (3a Android u
Apple Pay), Buptyantna u ®usndecka JeOutHu KapTy, KaKTo ¥ IJIaTEXKHU YCIYTHA KaTO HAIlpuMep
napuy4Hu TpaHcdepH, B T.4. He3abaBHU IPEBOAU KbM OPyru noTpebutenu Ha Cashterminal
[urvtaneH NOPTHEN U OPyru HelJIaTeXKHU YCIIyTH.

"Cashterminal mo6unto mpunoxenue ” unu ,,Cashterminal App” unu ,Cashterminal npunoxenue”
o3HauaBa FinTech mo6unHo npunoxenue 3a cMmapTdonu ¢ Android unu iOS, mpegocTaBsIo OCTHI
[0 TIJIaTeKHUTE YCIYTH, €JIEKTPOHHUTE Mapy U APYTH YCIyTU Ha [JUruTanaus nopTohenn.

"CMeTKa"” 03HayaBa CMETKa 3a eJIeKTPOHHHU MapH, IpefocTaBeHa OT Hac KaTo ®PMHaHCOBa
MHCTUTYIMA ¢ uHOuBUAyaneH IBAN 3a BXOAsIM U U3XOASIIM TpaHChepH.

,ABTEHTUKAIIMOHHN4 CHOOIIEHWS" 03HaYaBa BCIKAKBU CHOOIIEHUS ChIbPIKAIIY €JHOKPATHY ITAapPOJIH,
push HoTHuKaMK 3a aBTEHTUKAIIUS Ha TPAHCAKIMY WM BXO[ B yeb-0a3upaHarta HU miaatdopma, 3D
TIAPOJIH U IPYTH CXOOHU CHOOIIEHUs, KOUTO HUE MOXKe fa Bu u3mpalame ¢ e yCTAaHOBSIBaHE Hajlu
OTIpefeNIeHo [eWCTBYE Ce U3BBPIIBA OT Bac UM yImbIHOMOIIEHO OT Bac nuire.



"BanmaHc" 03HayaBa eJIeKTPOHHUTE NTapy (IapuyHO M3pakeHre) U3[aBaHu OT Hac KaTo PUHAHCOBa
VHCTUTYLUS IIPU [IOCTHIIBAHE Ha CPELCTBa, ChIJIaCHO YCJIOBUSATA HAa TO3U [[OTr0BOD.

"Virtual iCard" unu "BupTyanHa KapTa/u", KOSITO € LOCTHIIHA Ype3 mpunoxenneto Cashterminal u Bu
II03BOJISIBA [a U3BLPIIBATE IJIAlllaHUS B UHTEpHeT. Bue umarte IpaBo fa ObPKUTE MaKCUMyM 5 (1IeT)
BuptyanHu KapTy, u3gagesu KpM Bamata CMeTka.

"Cashterminal Debit", "®usnuuecka kapta" unu "Cashterminal ITnactuka", kosito npencrasnsia CHIP
& PIN 6GasupaHa miaTexkHa KapTa C JIoroto Ha KapToBuTe opraHu3auuu u 10roTo Ha iCard u
Cashterminal, u3mageHa ot Hac 3a nnaiianus u Ternese Ha [I0C TepMmuHarn, nnaianus B UHTepHET
u TerneHe Ha ATM TepMuHarl.

“KaptoBa TokeHmu3aIusa“ 03HauyaBa TEXHUYECKHUS IPOIeC, MHUIIMUPaH oT Bac mocpencrBom iCard
Mob6unIHoTO IIpUIIOKEeHune, KOUTO € HAaCOYEeH KbM OCUTYPSABAHETO HAa Bb3MOXKHOCTTA HA U3OaO€H OT
Hac iCard Visa unu MasterCard nnaTexkeH UHCTPYMEHT, Oa ObOe U3MO0JI3BaH MMOCPEACTBOM XapAyepHO
yctpoucTBo ¢ NFC KamauuTeT KaTo [JUrMTajHa IjaTexkHa KapTa, Ype3 UHTerpalusaTa HU C
ompefelieHa yClyra, IpefocTaBsiHa OT TPeTH Julla, KaTo HanpuMep Apple Payl[i], Google Paylii]u
OPYTU CXOOHU.

“3D Secure” o3HayaBa cnenudpryHa TepcoHaNIu3upaHa XxapakKTEPUCTUKA 3a CUTYPHOCT, KOSITO Ce
IIpUJiara 3a BCsKa OHJIaH KapToBa TPaHCaKIus, HallpaBeHa Ha BuptyasneH [10C, npu nogabpxkai 3D
yCiyraTa Thbprosell.

“3D Topprosel]” o3HauaBa IpaBHO o0pa3yBaHue, KOeTo onepupa BuptyaneH [I0C, u KoeTo oTroBaps
Ha 3D - 3aIUTHUSA CTaHAapPT ¥ IIpeHacouyBa BCEKU KapTOAbpzKaTeJsl, U3BbPIIBAlll TPAHCAKLIKI Ha
BupTyarsneH [10C, kpM cboTBeTHUSA 3D - 3alllMTEH OPTaa Ha u3fgaTensd Ha Kaprara.

“Tlepuon Ha HEAKTUBHOCT” O3Ha4aBa mepuop no-gbasr oT 10 (meceT) mocnemoBaTenHU Mecella, pes3
KOUTO He CTe U3BBPIINII HUTO edHa Banungua TpaHcakuus.

»,BanunHa TpaHcakuusa“ 03HayaBa IIJlaTeXkKHa TPaHCAKIKS, HallpaBeHa OT UJIXA KbM KOSTO U [ia € OT
aKTUBHUTE BU CMeTKH, Ha CTOMHOCT He mo-Masko oT 25.00 EUR (gBageceT u meT eBpo) unu
PaBHOCTOMHOCTTa Ha Ta3u CyMa.

1.3. Bue IIOTBBPZXKIOABATE U CE ChIJIaCsBaTe, 4e€ 3a Ja Ce PEeruCctpupare yClIemrHo 3a CMeTkaTa 3a
€JIEKTPOHHU IIdaPU U OJa Ce€ BB3IO0JI3BAHE OT BCUYKHU (I)YHKLII/IOHaJ'IHOCTI/I Ha II0CJIegHaTa, ClieBa Od
N3IIBJIIHUTE CIIEOHUTE CTBIIKU:

1.3.1. CernacsiBase C yClIoBUsATa Ha HACTOAIIMsA [JOroBOp U BCUUKY OCTaHaIUTe IIPpaBHU NJOKYMEHTHU
(aKO0 ca IPUIIOKUMHU);

1.3.2. UzTernsue Ha MobunmHOTO mpuioxkenue Cashterminal Wallet, kakTo u chkriacsiBaie ¢
ycrnoBusTa Ha JIMIIeH3MOHHOTO criopa3dymMeHnue 3a Cashterminal Wallet MoGunHOTO IpuoXeHue;

1.3.3. 3amuTaTa Ha BalinTe TUYHY OaHHY € OT U3KIIOYHUTEIHO 3HaYeHNe 3a Hac. Bue creaBa ma ce
3amo3HaeTe ¢ 1 npueMeTe [TonuTukarta 3a nmopeputenHocT 3a Cashterminal Wallet, nmpencrasnsBaria
Hepas[eliHa YacT OT HacTosmus [JoroBop, 3a fa mpumobueTe mo-mo0pa mpefcTaBa 3a
IIpeanprueMaHuTe OT HaC I[GIZCTBH?I 3d 3alllTa Ha Bammite nuunm OAHHW, KAKTO U 3a YCHOBI/IF{Ta 3a
M3I0JI3BaHe ¥ pa3KpuBaHe Ha Balata nH(popMalus OT Hallla CTPaHa;

1.3.4. Peructpauus 3a CMeTKaTa 3a eJIeKTPOHHM ITapX Ype3 BbBeXKOaHe Ha BaluaHa ¥ JOCTOBEpPHA
nH(popMallus, KaTo BamuTe uMeHa, ObpKaBa Ha MecTorpeOuBaBaHe, MoOuneH TenehoHEH HOMED,
KOWTO I1le 6bIe U3IO0JI3BaH OT YCITyraTa;



1.3.5. Bepudukauus Ha Bamust moOusneH tenedoHeH HOMED, ChIIIaCHO HAIMTE YKa3aHUS;

1.3.6. YcnemHo npeMrHaBaHe Ha npoleaypaTa 3a UAeHTU(UKaIUg U BepupuKaluysa Ha KIUeHTH,
CBIJIaCHO HAINTE W3WCKBaHUS, KOUTO Ca MOAPOOHO ONMKUCaHU B TO3U [JOrOoBOpP M HAIINTE BHTPEIIHU
IIpaBUIa;

1.3.7. 3a uanon3BaHe Ha pu3uvecka KapTa: M3mbIHeHWe Ha MpoLedypaTa 3a aKTUBUPaHe Ha
KapTaTa, KakTo € IIOCOYEHO OT HaC Ha 3aJHaTa CTpaHa Ha Kaprtara unu B iCard MOOGUITHOTO
IIPUJIOKEHHUE.

1.4. U3maBaHe Ha KapTH. Cnen KaTo npeMuHeTe MMpe3 CThIIKUTE, OIIMCaHu Iope, Bue 11e moxeTe ma
Ce BB3I0JI3BaTe OT CIIEOHUTE YCIIYTHU 110 U3MaBaHe Ha KapPTH:

1.4.1. Egna BupTyanHa KapTa BbB BajyTaTa Ha Bairata CMeTKa ce u3gaBaT aBTOMAaTU4YHO U
6e3nnaTHO. 3a BCIKa NOMBJIHUTENIHA BUpTyanHa KapTa, KOSITO UcKaTe fa Bu Obie u3nafgeHa KbM
CMmetkara Iie Bu Obe HauKclieHa Takca , TIoco4YeHa B Tapudarta. Bue umaTte mpaBo fa ObPKUTE
MakcuMyM 5 (net) BupTyanHu KapTy, u3gafeHu KpM Bammata CMeTKa.

1.4.2. Ille moxkeTe ma ObaeTe ogoOpeH 3a u3maBaHe Ha egHa Pu3nyecka Kapta ¢ NFC
(GYHKLIMOHAJIHOCT, KOATO Ife MOXKe fia u3nosn3paTe Ha [I0C u MHTepHET MOKYIIKY U TerJieHe Ha Iapu
B Opoii. 3a BCcsiKa u3mageHa MiaTexkHa Kapta Cashterminal Debit, kakTo u 3a Bcsika u3gameHa
OOMBIIHUTENHA (PU3nyYecKa KapTa, Ce ObJIKU TaKca B CbOTBETCTBUE C Tapudara u Bue ce
CcBIIacsiBaTe, 4e T4 Iie ObJe JocTaBeHa Ha 40 Balmms agpec, KaTo 3a IejTa TpsiOBa ga BbBeIeTe
BaJIUJIeH afipec ¥ ImoeMaTe OTTOBOPHOCTTA fla IONTy4YuTe KapTaTa 4 fa s aKTHBUpATe.

1.4.3. 3a ga mon3BaTe BamaTta Kapta/u, Bue crnegBa ma u mogabpxkaTte BanugHa CMeTKa.

1.5. HacrosituuaT [JoroBop Ije ©Ma Cujia OT faTa Ha ChIJIaCUeTO C HEero, HO He IIpenu Hue Ja cMe Bu
OTIpeneNnuIu KaTo IpHeMIIKMBO Nulle Aa non3Ba Cashterminal Wallet ycnyrara (,maTa Ha Bnu3aHe B
cuna”). Hatuckauiku ,[Ipuemam” unu ,Ceriacsasam ce” (“I Accept” unu “I Agree”), KbaeTo Tasu
BB3MOXKHOCT € HallpaBeHa HoCThIIHa 3a Bac ot Cashterminal Wallet Mo6unHoTO punoxeHne, KOUTO
M3pasH, C HacTosAI0TO Bue mpruemare 3a Bain 00MKHOBEH eJIeKTPOHEH Mofnuc, Bue u3passasate
CBOETO CBhIJIacue U MojaraTe MOANKCA CU IO YCIOBUSATa Ha HACTOSIINS [I0OTOBOD U C U3MBJIHEHNETO
Ha TOBa Ce CYUTa, 4e € Ch3[afeH eJIeKTPOHEH NOKYMeHT U [[oroBopa e HaAjIe’kHO IOANKCaH OT Bac.

1.6. JIlunk kbM [loroBopa e Bu 6bne npenoctaBen upe3 Cashterminal Wallet mo6unuoTo
IPUIOXKEeHKe 110 BpeMe Ui He3a0aBHO Ciief IIpolieca 0 perucTpalusi, IOCPeaCcTBOM KOMUTO Iie
MOXKeTe fla u3rernute [lorosopa BbB (hopMaT 3a pa3nedaTBaHe. Komue oT akTyanHus [Jorosop, ¢
BCHYKHU 0TPa3eHM U3MEeHEeHUs, KaKBUTO OMXa MOTJIH [la IIpaBeHu epuoanyHo, e Bu 6bae
npepoctaBeH B Cashterminal Wallet MmoO6unHoTO mpunoxenue. Bue MoxeTe fa mouckare ga Bu 6bae
IpegoCcTaBeHo Komue Ha [IoroBopa, KaTo B TO3U Ciaydal iie Bu 6be u3npareH IUHK KbM [[oroBopa
Ha Bamus peructpupan MoOuneH TenehoHeH HOMED 3a ycayrara.

1.7. To3u moroBop 1 BCUUKHU CHOOIEHUs 0 Bac mie 6baaT Ha ObIrapcKu e3UK.

1.8. Bue meknapuparte, 4e ce peructpupate 3a Cashterminal Wallet 3a co6cTBeHO UMe U HE
melicTBaTe OT UMETO MJIU 3a CMETKA Ha TPETO JIULIE.

1.9. 14-nHeBeH mepuof 3a IpekpaTsaBaHe: B mepuon ot 14 gHU ciief CKIOYBAHETO Ha HACTOSIIUS
IoroBopa Bue nmate npaBoTO fia Ce OTKaxeTe OT Balms AoroBop KaTo 3akpueTe cBosiTa CMeTKa.
Hue e Bu BbpHEM HaIMUHUTE MAPUYHU CPEACTBa M0 IylaTeXkHa CMeTKa Ha BalreTo uMe. Bue Moxe
[la HU YBeIOMUTE 3a JXKeJlaHMUeTO CH fa 3akpueTe BamaTta CMmeTka upe3 Bamerto Cashterminal Wallet
IIPUJIOXKEHKEe WM KaTo HU ce 00afuTe B HAIIMS IEHTHP 3a KOHTAKT. B crydait ye To3u 14-nHeBeH



IIepro e U3TEKbJI, BUe BCe ITaK MOXKe fa 3akpueTe BaimaTa CMeTKa B CbOTBETCTBHE C Pa3pmen 13 Ha
HacToAlua [orosop.

2. lomycTUMOCT 3a Yciayrara. Bb3pacToBu orpanudenusi. UneHTU(UKanUs U
BepudpuKanus

2.1. 3a ma oTroBapsiTe Ha yCIOBUATaA 3a AomycTuMocT 3a Cashterminal Wallet Ycnyrarta, npegnarana
ot iCard, B T.4. IJIaTeXXKHUTE U YCITYTUTE 3a €IeKTPOHHU MapH, Bue cienBa (i) ma cTe Hapbpiunu 18-
TOJHUIITHA Bb3pacT; U (ii) ma cTe ycTaHOBeH B Pemy6iuka bbenrapus; u (iii) Bue cnenBa ma
M3bJIHSBAaTe BCUYKY Hallld U3UCKBaHUS 3a AOMYCTUMOCT [I0 yCIyraTa, CBbp3aHu ¢ puck u AML, Kako
Y ClleflBa Ja He IPUCHCTBATE B KAKHBTO U [la € YEPEH CIKUCHK UJIK TUCTa ChC CAHKIIMY BhB BPb3Ka C
IpaHe Ha Mapy/¢uHaHCUpPaHe Ha TePOPU3bM, OPHUIMATHO MyONIUKyBaH U OIIOBECTEH OT
Perynatopute, unu ga IpUChCTBaTE B YePHU (MM CXOOHM) CIMCHLIM Ha KAPTOBUTE U3MaMHHUIIH.
Momnst 06bpHETE BHUMAaHKe, Ye IoCTaBKaTa Ha ¢pu3ndecku KapTu, u3gageHu KbM Bammms
Cashterminal Wallet ¢ morotro Ha KapToBuTe opranu3anuy, € Bb3MOKHa €eIUHCTBEHO HAa TEPUTOPHUSITA
Ha Peny6nuka Bbnrapus.

2.2. Upentudukauus u Bepudukanusa: Hue mMaMe 3aKOHOYCTaHOBEHOTO 3afbJIKEeHHE fla
uneHTUGUIIMPaMe U Bepudunupame BammaTta caMONIUYHOCT B CHOTBETCTBUE C IIPUTIOKUMOTO
3aKOHOJaTeJICTBO OTHOCHO MEPKUTE Cpellly U3NupaHe Ha apu U GUHaHCHpaHe Ha TEPOPU3MA,
BLTPEIIHNUTE NPOIeNyPH BbB Bpb3Ka C IIpUJIaraHeTo Ha Te3u MepKH, KaKTO U MPOLEeAypUTe U
IPUJIOKUMUTE TTpaBusia Ha KapToBuTte opranu3sammu. [1omo6HN MepKU MOXKe Ia BKJIIOYBAT BUEO WU
cendu ugeHTNGUKANNS U BepUPUKAlKs, N3I0JI3BaHe Ha COPTyep, IpOBepKa Ha JOKYMEHTH UIu
nHbopMauus B odpuimanuy 6a3u JaHHU UK IPU He3aBUCHUMU U3TOYHHULY, IIPENOCTaBeHH OT
MeXIyHapONHU OpraHu3alliy, UCKaHe Ha JONbJIHUTENHA UHDOPMAIUI U APYTY CXONHU.

2.3. o HatIa mpelieHKa, Moxe na Bu 6bae M03B0JIEHO [a U3IM0JI3BaTe CaMo YacT OT YCayrarTa, KaTo
HalpuMep 3apexkpaaHe Ha eJIeKTPOHHU MTapy IPU ONpefeNieHy NUMUTH, nokynka Ha [10C ¢
BupryasnHa KapTa IIpY OIpeneeHy JUMUATH U ApP. Bue ce cvriacsasarte, ye Te3U JIUMUTH Ca
HaJI0XKEeHM ChC 3aKOH M3UCKBAHUS U MOTaT fa ObaaT MpeaMeT Ha U3MEHEHUE B ChOTBETCTBUE C
IIPOMSIHA B 3aKOHOJATeTHATa paMKa, 3a KOeTo Ile ObieTe yBeJOMEeHHU BefIHara IIoM ToBa Obe
BBb3MOKHO HJIM PA3PEIeHo 0 3aK0H.

2.4. B cnyuait ue Bue ObmeTe ycremnrHo Bepuduiimpalu oT Hac, Bamata CMeTKa 1ie 6b1e akTHBUPaHa
CBhC CTaHJapPTHHU JIUMUTH 3a YcnyraTta. He3aBucumo OT TOBa, HAE MOXKEM II0 BCSIKO BpeMe fa
M3KCKBaMe NOMbJIHKTETHA HH(OPMALKMsI KaTo YCIOBHE 3a IIPOABJIXKaBaHOTO M3II0/I3BaHe Ha
Cashterminal Wallet ot Baira ctpaHa. Bue ce cbriacsBaTe ga npegocTaBsiTe mogobHa HHGOpMaIus,
KaKBaTO OMxMe MOTIIM [la U3KMCKBaMe, 6e3 HeompaBaaHo 3a0aBsiHe. JlumMuTuTe Ha Bamara CMeTKa u
Bamra Kapra ca onpenenenu B ChOoTBeTHaTa cekuusta Jlumutu B Cashterminal Wallet mo6unHOTO
IIPUTIOKEHUE.

2.5. [Topamgu 3aKOHOMATENIHY IPUYMHY, WU IIopaau choOpaxkKeHus 3a yIpaBieHre Ha PUCKA, UITH OT
MEpKH 3a CUTYPHOCT, HMe MOXKEM [la HajlaraMe UJIu fa IPOMeHsIMe IMMUTHUTE eIHOCTPAHHO U 0e3
Barme chritacue, 3a KkoeTo Hue Iie Bu nHbDopMupame npe3 Cashterminal Wallet Mo6umHOTO
IIPUJIOKEHKE, OCBEH aK0 HAMaMe IIPaBOTO 110 cujaTa Ha 3aKOHa fa By yBeoMUM B ONpefesieH:
cnydau. Hue nMaMe IpaBOTO 0 CBOS COOCTBEHA MpelieHKa Ja pellidM, Oajiy fa U3MeHUM JIMMUTUTE
crief] TOCTHIUIIO KIIMEHTCKO IIOMCKBaHe 3a MPOMSHa Ha JTUMUTH U HUe HAMa Ja HOCUM OTTOBOPHOCT B
Cnydal Ha OTKa3 BbB BPb3Ka C IMOJ0OHO IIOMCKBaHe. TpaHCAKIIMY UTK OTIepalluy 110 3apeXaaHe Ha
CMmeTKaTa, UNY Mojly4aBaHe Ha CpefcTBa, unu nokynku Ha [10C unu TpaHcdepu, KOUTO MOXKe [ia
HAIXBBPJISAT ONPENeJIEeHUTe TUMHUTH, HsIMa fa ObmaT U3MbIHSIBAHMY.

2.6. [Ipu perucTtpanus 3a yciyraTa 1 I10 BpeMeTO Ha JeUCTBHE Ha HacTosAwus [Jorosop, Bue cte



IUThKHU [la HU MIPENOoCTaBs aKTyasHa, II'bIHa ¥ TOYHA UHGOPMaIlus, ChIIaCHO HAIIIUTEe WHCTPYKIIUH,
KaKTO U [a MogabpxkKaTe ChOTBETHATA MH(POPMAIIAS BbB Bb3MOXKHO Hal-aKTyaJleH M TOYEH BUJ IIpe3
I[eNIUs IEPUO] Ha MOJI3BaHe Ha yciyraTa. B cioydal Ha KakKBaTo U [la € IpoMsHa B MH(pOpMaIusTa,
npegocTaBeHa OT Bac, Bue ce cbriacsiBaTe ma 00HOBUTe He3abaBHO ChOTBeTHATa MHGOPMAIKS Ha
cpoTBeTHUTE MecTa B Cashterminal Wallet MoGuITHOTO ITpUIIOKEHHUE.

3. 3apexkgane Ha CMeTKa 4 mojlydaBaHe Ha CpeacTBa

MoxeTe ma 3aKyImuTe WU [a TOJYYUTE eJIEKTPOHHMU MTapH 10 CIIEIHUTE HAUWHY, KAKTO € Pa3peuIeHo
ot Cashterminal Wallet ycmyraTa.

3.1. 3apexpnane Ha Bamrata CMeTka cb¢c CBbp3aHa KapTa:

3.1.1. Bue MoxKe [la pelIuTe Oa perucTpupare BanuaHa Kapra (CBbp3aHa KapTa), YUUTO
KapToabpKaTesl cTe Bue u KoATo ga Obe U3MoJi3BaHa 3a (pMHaHCUpPaHe Ha ITOKyIKaTa Ha
eNIeKTpoHHU napu. CBbp3aHaTa KapTa MoXe fa Obe KaKTo 3a CyMa, ollpefiefieHa OT Bac, Taka u 3a
CyMa, OoTIpefiejieHa OT Hac, B CJTlydyauTe, KOTaTo TakaBa e Heo0XouMa 3a KpefuTupaHe Ha BamraTa
CMeTKa 3a U3BbBPIIBaHe Ha IJIaTeXKHa TPaHCAKIM MU 3a 3alljIalllaHeTo Ha TaKCH 110 To3u []0ToBOp.
C mobaBstHeTO Ha CBBbp3aHa KapTa Bue ce chriacsBaTe ma u3mnon3BaMe CBbp3aHaTa KapTa 3a
oliepalyy 1o 3apeXkaaHe Ha Bamara CMeTKa, ye HapefieHa B CbOTBETCTBHE C IIpaBuiaTa 110 TO3H
IoroBop omeparus o 3apexkaaHe He MOXKe fa Obe OTMeHeHa BeIHDBXK, IIIOM € HafiJIe’KHO HapeaeHa,
U 4e HUe uMaMe IIPaBOTO fa TpoBepsiBaMe fnobpus cTaTyc Ha CBbp3aHaTa KapTa npu ®uHaHCcoBaTa
MHCTUTYIUA WK M3maTen, u3gan Kkaprara, B T.4., HO He caMo, 4pe3 IpoliefypaTa 3a Bepudukams
Ha CBbp3aHa KapTa WM 10 OpyT HayuH. JIMMUTHTE 3a 3apeXpaHe ype3 CBbp3aHa KapTa ca HaJIuuyHU
B Cashterminal Wallet MmoO6unHOTO IpunoxeHue. Bue MoxeTe la IPOMEHUTE TUMUTHUTE 110 HAYKHA,
paspellieH OT Hac, KaTO YCIENIHO 3aBbPIINTE IIpollefypaTa 3a Bepudukaiusa Ha CBbp3aHa KapTa,
KOSTO MOXeTe Ja HaMepute BB Bameto Cashterminal Wallet mo6unHo npunoxenue.

3.1.2. Hue me CbXpPaHIBaMe I/IH(l)OpMaI_II/IHTa, KOsITO IIpenoCTaBATe, KaTO HAlIPHMED NaHHUTE 3a
CB'Bp3aHaTa KapTa, 1 1Ie 06p860TBaMe TPAHCAKIUHUTE 3a 3apeXOdaHe IIpe3 CbOTBETHATA KapTOBa
OpraHu3anusi. Bue ce cpriacsBarte, 4e JaHHUTE 3a CB'I:p3aHaTa KapTa Ie ObOaT U3M0JI3BAaHU OT HAC
3a:

(a) mebuTHpaHe UMK HAYKUCIIIBaHe Ha Takcu Ha CBbp3aHaTa KapTa 3a 3aKyllyBaHe Ha eJIeKTPOHHU
napu u/unu o6paboTKa Ha omepalus 110 3apexkgaHe, BKIIOUUTETHO BCUYKY CBbP3aHU TaKCH, KaKTO €
IIPUIJIOKUMO;

(b) mebuTtrupane uIu HayKCIsIBaHe Ha Takcu Ha CBbp3aHaTa KapTa 3a 00pa0oTKa Ha BCUYKH
TTAIaHus, 32 KOUTO cliefiBa Ja ObJeTe TaKCyBaHU C BCUYKY OCTAHANIM BUOOBE TAaKCH UITU PA3XO[H,
Ha OCHOBaHME HACTOSIIMS [JOTOBOD UM MOI3BAHETO HA YCIyrara, BKIIOUUTETHO a00HAMEHTHH WITH
cxomHu Takcu. C HACTOSIIOTO Ce ChIIacsBaTe, Ye B ClIydal ye balaHChT eTeKTPOHHY [Tapy BhB
Bamrata CMeTKa 3a eJIeKTPOHHY TIapy € OTPHUIlATe/IeH, HUe Ille UMaMe ITPAaBOTO aBTOMATHYHO [la
nebuTrpaMe, KOSITO U la € CBbp3aHa KapTa ChC ChOTBETHATa CyMa, HeoOXoouMa, 3a fia Bb3CTAaHOBUM
OallaHca KbM HyJa, KaTo Bue pa3bupaTe u ce ChIilacsiBaTe, Y& € Bb3MOXKHO TOBa [la JOBefe 10
HAYKCJITBaHE Ha OIpefie/ieHu TaKCcH, onucaHu B Tapudara;

(c) kpegutupaHe Ha Bamarta CBbp3aHa KapTa, IPU U3PUYHO MCKaHe ¥ ChIyIacHe OT Hallla CTPaHa, a
CBILIO ¥ B APYTH CIyYyau Ha BPBIaHE HA MJIaTeXKHa OTepalys UK B IPYTHU CIy4aud Ha 06paTHO
IeCTBYUE Ha IJIalllaHe WU Bh3CTAHOBSIBAHE Ha CyMH, B Pa3Mep Ha CyMaTa, KOSITO Moxe fia 0be
HeoOXouMa 3a U3BbLPIIBaHe Pa3BaJITHETO Ha ONepalusTa 3a 3apeXaHe UK MIaTexHaTa
TPaHCAKIWS, UK 32 Bb3CTAHOBSIBaHe Ha cyMu uype3 Cashterminal Wallet MoOuIHOTO TpUIOKEHNE.



3.1.3. Ako pemmTe ga perucTpupare HIKoIK0o CBbp3aHU KapTH, TPsOBa fa n3bepeTe TAXHOTO
moJpexmaHe 10 MPUOPUTET, KOETO HHUe IIle CiefBaMe IIPH Ollepallus 110 3apexkaaHe. Bue TpsOBa ma
n3bepete nogpendaTa Ha nedutupaHe Ha Bamata CMeTka oT HanuuHuTe bamaHcu umu oT CBbp3aHu
KapTu. Upes Ycnyrarta, Bue MoxeTe a akTUBUpaTe, PECIIEKTUBHO CJIe[] TOBa [a JeaKTUBUpaTe,
(YHKIIMOHAIHOCTTA 3a aBTOMAaTU4YHO 3apeXaaHe Ha Bamarta CmeTka oT CBbp3aHaTa Kapra c 11en
nnamane Ha pusndecku POS unu Buptyanex POS (B HTepHET), B KOUTO Clydyall Ha 3apexkaaHe
HsMa fa ObJle HauucCieHa ChOTBETHA TaKCa 3a 3apexkmaHe. 3a Ia akTUBUPaMe 3a Bac Ta3u
(YHKIIMOHAJIHOCT, € Bb3MOXKHO [la ITIOCTaBMM U3UCKBaHUS 3a BepuduuupaHe Ha CBbp3aHaTa KapTa, a
CBIIO U APYTH AONBJIHUTENIHY YCIIOBUSA. AKO aKTUBMpaTe Ta3u PyHKUIKHOHaMHOCT, Bue (1) He MoxXeTe
Ia OCIIOPHUTE OIlepalusiTa II0 3apexgaHe u (2) cilefBa [a mpueMeTe, 4e ako CBbp3aHaTa KapTa He
MoxXe fa Obe nebuTupaHa II0 HIKaKBa IPUYKMHA U pallojaraTe C AoCTaThueH 0anaHC BB Balarta
CMmeTtka, BamusT banmanc Moxe fa Obme 0eOUTUPaH 3a U3MBJIHEHUETO Ha MJlaTeXXHaTa TPaHCaKITUs.

3.2. 3apexnaHe Ha Bamara CMeTka ¢ 6aHKOB IIpeBof: 3a fla 3apenute Bamata CMeTKa ¢ 6aHKOB
npeBof Bue cnenBa ga ObaeTe U3LAI0 UAEHTUPUIIMPAH U BepuduIiupan oT Hac u fa Bu e oun
npepoctaBeH IBAN konbT Ha Bamata CMeTka, KOUTO MoxkeTe fga BuauTe B Cashterminal Wallet
npunoxeHnueto. Cieq ToBa Bue unu HapeouTensT cleBa Ja HapeguTe KpeauTeH IpeBof oT 6aHKOBa
cMmeTka KbM Barmrata iCard CmeTka, KaTo 6baat mocouyenu IBAN u BIC KomoBeTe, mpeiocTaBeHU OT
Hac. [Ipu noslyyaBaHe Ha cyMaTa OT IIpeBOfia IpX HAC HUeE IIie U3[afeM eJIeKTPOHHU ITapy 3a ChllaTa
CyMa ¥ BaJiyTa KaTo CyMaTa U BajyTaTa, IOJIy4eHH OT Hac, ¥ B ChIIKMS pabOTeH [eH KaTo faTaTa Ha
Iojy4aBaHe Ha cpefcTBaTa. Hue He HOCUM OTTOBOPHOCT U HEe KOHTPOIMpaMe Kora Iile II0Iy4YuM
cpencTBaTa OT Balllus JOCTaBUYMK Ha IJIaTEXKHU YCIIYTY U Aajii BallusAT 4OCTaBYUK Ha IJIaTeKHU
YCIIyTH WJIM KOPECIIOHAEHTCKUTe OaHKHU 1le B HAYUCIIAT TAKCH 3a IIPEXBbPJISTHETO Ha CPECTBATa,
KaKTO U JaJiy IIle IIPeXBbPJIM CyMa KbM Hac B ITbJIeH pa3Mep. Bue 1ie ObeTe yBeOJOMEHHU Ypes3
Cashterminal Wallet mo6unHOTO TpUNOXKeHue, B ceknuute ,bamauc” u ,McTopust Ha TpaH3aKIUUTE "
3a pa3Mepa Ha U3gafieHuTe eIeKTPOHU ITapd, KaKTO ¥ 3a JaTaTa Ha 3apeXpgallaTa TpaHCaKIus.

3.3. 3axpaHBaHe Upe3 MMapu B HATUYHOCT (B Opoit). Bamara CMeTKa Moxe fa ObIe 3aXpaHBaHa 4pes3
TapuyeH [eMo3UT (BHACSHE Ha Mapy B HAJIMYHOCT II0 IIJlaTeXXHa CMeTKa), OCBEH aKO U3PUYHO CMe
3a0paHu/K/OrPaHUYMIIA Ta3u Bb3MOXKHOCT, 10 HaYMHA, TOCOYeH Mo-mony B T. 3.10 upe3
Cashterminal ycTpoiicTBo unmu upes Hai 6aHkomar (iCard 6aHKOMAT), Pa3MoI0KeH! Ha TEPUTOPUSITA
Ha Peny6nuka Bwnrapusi, cerinacHo nuMutuTe B Taprudara Ha Cashterminal Wallet. Criuchbk ¢
Pa3moIoKEeHNEeTO Ha HamuTe 0aHKoMaTH e HanndeH B Cashterminal MmoOunHOTO mpumoxenue. 3a
3axpaHBaHe Ha BamatTa CMeTKka 4pe3 BHacCsgHe Ha Iapy B HAJIMYHOCT Ce 3alljiallla Takca ChrilacHO
Tapudara.

3.4. 3a ga monyuuTe cyMaTa 1o BamaTta CMmeTka, Bue Tpsa6Ba ma mpegocTaBUTe KOPEKTHUS HOMED Ha
Bamrata Cmetka u/unu kopektHus IBAN, BIC kakTo u apyru ganHu 3a CMeTkata Ha [lony4daTens
(Bue), mo HauuHa, mocoyeH BbB Cashterminal Wallet MmoOunHOTO IpHUIOXKeHue. JIMMUTHTE 3a
3apexmaHe ¢ 0aHKOB IIPeBOf ca mocoyeHu B Cashterminal Wallet MoOunmHOTO IpUIOXKEHHE.

3.5. Bue ce cpriacsBate, 4e MOXKeM [a HaJl0XKKM Pa3IMdyHU OrpaHUYEHUs BbPXY CYMUTE Ha
3aKyIeHU eJIeKTPOHHY MTapH, KaKTO ¥ a OTXBbPJIMM IIPEBOMM OT OIIpefie/IeHH JOCTaBuUUIM Ha
IJIaTeXHU YCIYTY BbB Bph3Ka C U3MbIHEHNE Ha MPUI0KKAMOTO 3aKOHOMIATENICTBO MU IIOPafiul MEPKH,
CBBP3aHU C PUCKa.

3.6. [laTata Ha Baibopa 3a cMeTKaTa Ha [lonmydartens (Bamara CMeTKa), KaKTO ¥ cyMaTa IIPU BXOMSAL]
IpeBof 1le ObaT HAJIMYHU He I0-KbCHO 0T PabGoTHUS [eH, B KOUTO cyMaTa Ha (rHaHCOBaTa
TPAHCAKIWS e HU e Oula KpeguTupaHa, OCBEH aK0 He CMe 3adbJIXKEHHU 10 3aKOH [1a 3adbpPKUM
ompefneieHa TpacaKIUs 10 IPUYNHYU, CBbP3aHU C MEPKUTE MPOTUB U3MKUPAHETO Ha MTapy UK APYT
PHCK.



3.7. Onepanus Mo 3apexmaHe Ype3 HIKOU OT PA3IMYHUTE METOIHU 3a 3apexkaaHe Moxe aa Obae
OTXBBPJIEHA UJTM OTPaHUYEHA OT HAC ITOPAAH PeryJaToOpHU MPUYMHM, PaBUjIaTa 3a PUCK U
CUTYPHOCT, UM C 11eJ1 u30sirBaHe Ha IIPOTUBOPEYME OT HAllla CTPaHa MeXIY Pa3/IUYHU YCIIYTH, KOUTO
TI0JI3BaTe, UITK Ha IPYT0 OCHOBaHUE, a CHI0 TaKa ¥ MOXKe fla Obie OTXBbpJieHa UK 3abaBeHa, 110
pa3syMHU MIPUYMHY U3BBH HaIIMsA KOHTPOJ. Hue He MoXkeM fla rapaHTHpaMe IIpHeMaHeTo Ha KOUTO U
lla € KOHKPeTEeH METO[] Ha 3apexXkaaHe ¥ MOXKeM [la HallpaBUM M3MEHUM YCJIOBUSITA MU U300110 Oa
IIPEeKPaTUM II0 BCSIKO BpeMe KaTo Bu u3nmpaTtum mpemBUmeHOTO B Te3H YCIOBUS IPeIU3BECTHE.

3.8. Bue ce cpriacsiBate, 4ye He MOXKeTe ia OCIIOPUTE ollepalus 10 3apeXgaHe Ha OCHOBaHUE
"CTOKaTa He e [IOCTaBEeHU UJIU APYTo MOmo6HO", Thil KAaTO 3aKyNeHUTe eJIEKTPOHHY Napy (3aKymneHaTa
CTOKAa) Ce M3AaBaT (HOCTaBsT) OT HAC IIPHU MTOJTy4YaBaHe Ha CPEOCTBa.

3.9. IlonyyaBaHe Ha mapu: BamaTta CMeTKa MoXKe fia 6b/ie 3apefieHa C eJIEKTPOHHY Iapy IIpu
1ojTydyaBaHe Ha Iapu OT ApYyru Baliu cMeTKU UM YCIIyTH, KOUTO M0JI3BaTe B PaMKUTE Ha HalllaTa
CUCTeMa, KaKTo ¥ OT Opyru 0AHKOBU CMeTKH. 3a [la oIy4yuTe napu or CMeTKa Ha [OPYT KJIMEHT B
paMKuTe Ha HalllaTa CUCTeMa, TpsI0Ba fa IIpefocTaBuTe Ha [lnaTella unm perucTpupasus ot Bac
aJipec Ha eJleKTPOHHa moIra (email) 3a Cashterminal Wallet, unu peructpupanust ot Bac mobunex
TeneoHeH HoMep 3a Cashterminal Wallet, unu Homepa Ha Bamara CmeTka, KOUTO MOXe [ia
HaMmepuTe B Cashterminal Wallet MoOGuIHOTO IpHUIOKEHME.

3.9.1. Bamata CMeTKa 3a eJIeKTPOHHU Iapu MoXe fa Obfie 3apefeHa C eIeKTPOHHHU [Tapyu Ipu
II0JIydyaBaHe Ha [Tapu OT TPETO JIIle, BKIII0YEHO B CIIUChKa BbB Bammsa Cashterminal Wallet, B cimyuai
Yye MpeiBapUTENIHO CTe U30pasy TO3W HauKWH Ha I0Jly4aBaHe Ha IApUYHU CPEeiCTBA BbB Bamus
OHJIaWH IPOQUI IPX TPETOTO JIUIIE U TO € IIOTBBPAUIO CyMaTa, KOATO MOAJIeKY Ha U3IIallaHe KbM
Bac, u KaTo cnefBaTe CTHIKUTE U yKa3aHUSATa HU BbB Bamms Cashterminal Wallet. 3a ma 6bne
3apeneHa Bamata CMeTKa 3a eJIEKTPOHHY IIapy C TapUYHU CPEICTBa OT TPETO JIUIlE, BKITIOUEHO B
crmuchka BbB Bamus Cashterminal Wallet, e Heo6x0mrMo U3PUYHO [1a 3asBUTE MIOJTyYaBaHe Ha
CbOTBETHATa CyMa OT TOBa TPETO JIUIlE U fa IOTBLPAUTE MoTy4yaBaHeTo 1 BbB Bamms Cashterminal
Wallet, Bkn. KaTo usbepete 6yToH ,OHnalH u3niamane” BbB Bammst Cashterminal Wallet. Bamata
CMmeTKa 3a eJIeKTPOHHU ITapu He MoXke fa Obfie 3apefieHa C Tapu4yHyu CPeNCTBa, IMOoAJiexkally Ha
M3IJaljaHe OT TPeTo JIKIle, BKIIOYEHO B cliCchKa BB Bamus Cashterminal Wallet, Ha mpyro nure,
pasnuyHo oT Bac. YcnoBusTa 3a u3nosi3BaHe Ha Bamus nmpodun opu TpeTo NUlle , BKIIIOYEHO B
cruchbka BbB Bammusa Cashterminal Wallet, Bk/1. monyyaBaHeToO Ha CPefiCTBa OT HETO, € IpeIMeT Ha
OT[IeJTHO CIIOpa3yMeHue ChC CbOTBETHOTO TPETO JIulle, 10 KoeTo Hue He cMe cTpaHa U HE HOCUM
OTTOBOPHOCT.

3.10. 3axpanBaHe Ha mapu B Opoi upe3 Cashterminal YcrpoiicTBo: BamaTta CMeTka Moxke ga 6bae
3axpaHBaHa C mmapu B 6poii (emuHCTBEHO B €Bpo, EUR) Ha ycTporicTBa Ha Cashterminal, pa3nonoxenu
Ha TepuTtopusita Ha Peny6nuka Benrapusi. Couchk ¢ pasnonoxeHrueTo Ha Cashterminal ycTporicTBa
e HanmuueH B Cashterminal Mo6unHOTO punoxeHue 3a 1efTa TpsiOBa na u3bepete OyTOHa
Cashterminal B mentoTo “3apenu mapu” Ha Baiata CMeTKa, KbAETO [a IIOCOUYUTE CyMaTa, KOSTO
JKeJlaeTe fa 3apenute. [IpunoxeHUeTo Ile reHepupa TpuHageceTiudpeH kox (Cash Code), ¢ KouTo
cnenBa fa rmoceTute ycrporcTBo Ha Cashterminal mo u36op. Ha Cashterminal ycTporicTBoTO criefBa
na u3bepeTte MeHIOTO ¢ 10roTo Ha Cashterminal Wallet, kbaeTo ma BbBefieTe TeHEPUPAHUS OT
[Tpunoxenuero Cashcode. BegubK reHepupaH, KOObT UMa CPOK Ha BalIUAHOCT OT 10 MUHYTH.
TepMUHAIBT ITle MOTBBPAX BaTUTHOCTTA Ha KOJa, KaKTO ¥ CymMaTa, KOSITO CTe 3asiBUJIU 3a
3axpaHBaHe, Cjef KOeTo CIe[Ba fla II0OCTAaBUTE B YCTPOMCTBOTO OAHKHOTH Ha ChOTBETHO 3asiBeHaTa OT
Bac croinocT. [Ipu ycrmelnrHa omepalus cyMmara e 6bae 3aBepeHa 1o Barata CMeTKa, a
YCTPOMCTBOTO IIle U37afie pa3mnucka.

JIumutu: [Ipu 3apexngaHe Ha cpencTBa upe3 Cashterminal BaxaT nmpumoxuMuTe KbM Baiata
CMmeTKa MUMUTH 3a 3axpaHBaHe B Opoii. CymMaTa, KOATO 3asiBUTE 3a 3apexkjaHe Ipy reHepupaHe Ha



Cash Code, He Moxe ma HagBHUIIaBa TE3HU JIUMUTH.

B cnydaii, 4e mocTaBUTe B YCTPOMCTBOTO OAHKHOTU Ha CTOMHOCT II0-TOJIIMa OT IIPeiBapUTEIHO
3asgBeHOTO IIpu rerepupate Ha Cash Code, Hue IIe npreMeM TOBa KaTo 3asBKa 3a 3apeXnaHe Ha
CBLOTBETHATA, [I0-TOJIMa CyMa, U Ie 3aBepuM BallaTta cMeTKa C [IelCTBUTENIHO [TI0CTaBeHaTa B
Cashterminal ycTpoiicTBOTO CyMa [0 pa3Mepa Ha IPUJIOKUMUTE TUMUTH. 3a CyMaTa, KOSTO €
II0CTaBeHa B yCTPOMCTBOTO, HO HafIBUIIaBa IPUJIOXKUMUTE KbM Bamata CMeTKa TUMHUTH 3a
3apexfaHe Ha Iapy, AUKapT He U3jaBa eJIeKTPOHHHU [Tapy.

BHUMAHUE: YcrpoiictBaTa Ha Cashterminal He BpbiIaT pecto. B ciny4aii, ue moctaBuTe 6aHKHOTH
3a cyMa Hafl pa3pelieHuTe 1o Bamara CMeTKa NTUMUTH, UK B CIy4Yal Ha HeyCIlelllHa olepalus,
IIOpagy HErOJHOCT Ha 0AHKHOTUTE, MPO0IeMHU C eJIEKTPUYECKOTO 3aXpaHBaHe U/UIU CBbP3aHOCTTA
Ha YCTPOMCTBOTO MOKATO OMepallisiTa Ce U3BBHPIIBA, UIM KaKbBTO U [a € APYT IpobaeM OT
TEXHIUYECKO eCTeCTBO, YCTPOUCTBOTO HsMa [a MOXKe [la BbpHE Beue II0CTaBeHUTe B Hero 0aHKHOTH. C
reHepupaneto Ha Cash Code B Cashterminal Wallet mpunoxenuerto, Bue pasbuparte u ce
CBITIacsBaTe, Ye BPBIIAHETO Ha PECTO UJIK MOBpefeHr OAaHKHOTH Ce OCBIIECTBSIBa OT €KHIla Ha
Cashterminal cyrinacHo TexHuTe npouenypu. [JaHHU 3a KOHTAKT ¢ ekumna Ha Cashterminal ca scHo
M3MKUCAHU Ha YCTPOMCTBOTO U OKOJIO HETO.

3a 3apexkpaaHeTo Ha cpefcTBa B Opoit Ha Cashterminal ycTpoiicTBa HUe yabpKaMe Takca ChIIacHO
tapu@darta 3a Cashterminal Wallet.

4. A3npaniaHe Ha mapu:

MoxeTe na u3BbLpLUIBATE MapuuHu npeopu npe3 Cashterminal Wallet yciyrara mo cneguute
HAYWHU:

4.1. ManpaiiaHe Ha napu fo mon3BaTenu Ha Cashterminal Wallet CmeTka (Send Money): MoxeTe fa
n3npamare ype3 Cashterminal Wallet mapu Ha Apyru KIueHTH, KOUTO Ca PETUCTPUPAHU 3a
Cashterminal Wallet. 3a ga u3npaTuTe mapu upe3 GyHKUHOHANHOCTTa Send Money, Tpsg6Ba fa
M3I0JI3BaTe KOPEKTHUA afipec Ha eJIeKTPOHHa mola (email) Ha [TomydaTtens, perucTpupaH B
Cashterminal Wallet unmu kopekTHUSI MOOUIEeH TeleoHeH HOMED, KOUTO [lomydaTendr e
peructpupan 3a Cashterminal Wallet, KakTo u fla mofafeTe MpaBUJIHO IIJIaTEXKHO HapeXaaHe OT
dbynkimonanuoctTa Send Money. JIuMUTUTe IPU U3MpPalllaHe Ha IIapy ca HaJIMYHU B CEKIUSITa
Jlumutu BbB Bamata CMeTka. JIuiia, KOuTo ca peructpupanu 3a Cashterminal Wallet , Ho Bce orie He
ca HaIlpaBWIM CBOSITA UAeHTU(GUKAINS U BepubHUKaLKdsI MOoXKe U fla He MOTaT [ia IoJTydaT
N3IIPATEHUTE OT Bac cpencTBaTa, KOUTO HAOAXBBPJIAT 3aKOHOBUTE JINMMUTH. HpI/I Te3HU ClIy4ay,
TpaHCaAKIMATa HIMa Oa Obae U3MbIHsABaHa U300I10.

4.2. V3npaliaHe Ha Iapu KbM IIJIaTeXHa KapTa:

HMMmaTe Bb3MOKHOCT CBIIO [la U3MpalllaTe ITapX Ha JIKIla, KOUTO ca KapTombpxkKaTenu Ha VISA unmu
Mastercard nnaTexkHa KapTa Ype3 QyHKIIMOHaMHOCTTa M3npaljaHe Ha ITapy KbM IIJlaTekKHa KapTa
IIPU CITa3BaHe Ha BCUYKM YCJIOBHUS 110 HACTOSIINS OOTOBOP.

MoxeTe fa u3MpaimiaTe mapyu KbM IIJlaTekKHa KapTa caMo B ClIy4ail de mojiy4aTensat uMma VISA ummu
Mastercard nnaTexkHa KapTa, U3fageHa OT U3[aTell, yCTaHOBEH Ha TEPUTOPHUSTa Ha EBpOIeicKoTO
MKOHOMHYECKO IpocTpaHcTBO (EUII).

TakcuTe ¥ TUMUTHUTE, TPUIOKUMHU KbM M3npalllaHe Ha apy KbM IJTaTeXkHa KapTa, Ca OMMCaHU B
tapu@darta 3a Cashterminal Wallet ycnyrara.

Korato nmon3BaTe Ta3u (bYHKLII/IOHaJ'IHOCT Tp5{6Ba Oa BbBeJeTe TOUHUTE NaHHU 34 IIJIaTE2XKHATA KAdPTa



Ha MOJIy4YaTesis, Ha KOSTO MCKaTe [a U3MPAaTUTe MapH, KaTo HanpuMmep PAN, mpaBuIHO U3MKCAHU
MMeHa Ha KapToobpKaTess, TOCOYeHH Ha KapTaTa, agpec Ha MojydaTesis, KaKTo U OPYTd OaHHHU,
KAaKBHTO MOTaT fa ObmaT U3UCKAHM OT Hac mocpenctBoM Cashterminal Wallet MmoGumHOTO
IPHUJIOXKEHNeE.

Koraro u3snosn3BaTe Ta3u GyHKIMOHATHOCT CPeACTBaTa 110 IPEBOAA, KaKTO U BCUUKU IPUI0KHAMHU
TakcH, ce mebutupart oT BamaTta CMeTKa 1 KapTata Ha [lony4yaTens ce KpeguTupa CbC ChbOTBETHATA
cyMma.

5. SEPA kpeauTHH npeBoau, MexayHapoaHuu, BrTpeniau npeBoau u SEPA nupekTeH nedour

5.1. SEPA kpeputHU npeBonu: [Ipy cna3BaHe Ha BCUUKU YCJIOBUS 110 HACTOSAIIUS JOToBOp, Bue
MOXKeTe fla u3BbpiBaTe upe3 Cashterminal Wallet ycnyraTta usxopsiiu npeBonu ot Bamtata CMeTKa,
3a KoeTo Hue 11e u3BBHPIIMM IIpeBalyTHPaHe 1o Kypca, mocoueH B Cashterminal Wallet, Ha
CbOTBETHATa IO0COYeHa OT Bac cyma BBB BaJlyTa €Bpo (3a KoeTo Bue 3ammamaTe CbOTBETHA TaKCa,
KaKTo e mocoyeHo B Tapudarta), KbM BCsIKa HOCThIIHA 3a SEPA 6aHKOBa CMEeTKa B €BPO, OAIbpKaHa
B ObpxKaBa oT EWII. Hue 1le U3MBbIIHUM BallMOHMU IJIaTeKHY HapeXKOaHUs 3a TaKKWBa IIPEBOIU B
CHOTBETCTBUE CHC 3aKOHOAATENICTBOTO Ha EBpomnerickus chio3 OTHOCHO SEPA KpeouTHu mpeBoau. 3a
Ia mojajeTe BaJIMIHO IaTekXHO HapexknaHe 3a SEPA kpenuteH nmpeBo, Bue TpsibBa ma HU
IIpefoCTaBUTE MBJIHUTE U IIPaBUIHO M3NMCAaHU MMeEHa Ha Iojiy4yaTesns, npaBunHusaT IBAN B eBpo Ha
IojIyyaTenis, IogabpxkKaH B abpkaBa 0T SEPA, kakTo 1 BIC Kofa Ha foCTaB4YMKa Ha IIJIaTeXXHU
yCIyT#, KOUTO e mocThiieH 3a SEPA Tpaucdepu, Ha mony4artens (0aHKa Ha IoJTydaTesist), HaJIUYHU B
Cashterminal Wallet mpunoxenuero. Hue HAMa ga U3MbYuM KpeOuTeH TpaHchep B €BPO [0
IOCTaBYMK Ha IjaTexXHu yciayru B EMII, KoiTo He e focThileH nocpeactsoM SEPA nmnaTtexHaTa
CHCTeMa, ChrilacHO npaBuiaTa Ha PermamenTt (EC) Ne260/2012.

i) SEPA Instant kpeguTtHu npeBoau: [Ipu mpunaraie Ha BCUYKU YCIIOBUS 10 HACTOSIIUS AOTOBOP, U B
yacTHOCT Te3u 0THOCHO SEPA Tpancdepute mo-rope, Bue moxe ma usnpainate SEPA Instant
KpPeOUTHH IIpeBoau nocpeactsoM Cashterminal Wallet. 3a pa3nuka oT ocTaHanuTe NapuyHu
mpeBonu, HapexmaHusaTa 3a SEPA Instant kpeguTHUTe IPEBOOY Ce IPHEMAT MUTHOBEHO U
ClegoBaTeJIHO He MoraT fga 0baT OTMeHEeHHU cliefi KaTo ObJaT u3npaTeHu [0 Hac.

5.2. Bue MoxeTe [la ce BB3IO0JI3BATE OT Bb3MOXKHOCTTA 3a U3MbIHeHNe Ha SEPA [lupekTHu nebutH,
KbOeTo Bue melicTBaTe B KaUeCTBOTO Ha MaTell, HocpencTBoM Bairata CMeTKa, € 1el fa Ch3fmageTe
Bb3MOXKHOCT 3a IT0JTy4aTeNnuTe Ha BammuTe niaianus ga npallaT UCKaHUS U CbOTBETHO [ia
mebuTupat cymMu oT Bamata CmeTka. 3a ma 6bae u3mbiaHeH nogo0eH neOuT, moaydaTensaT Ha BameTo
IJIalljaHe/IallalHus cjiefBa fia IPefoCTaBy Ha CBOS JOCTABYMK Ha MJIaTE€XKHU YCIYTU BalugeH
MaHpaT 3a SEPA mupekTeH nebut 3a nedutupaHe Ha Bamrata CMeTKa, MOANMCAH WK 110 OPYT HAaUYUH
mOTBBPAEH OT Bac. Hue 111e u3mbIHUM HCKaHUS 3a ne0uTrpaHe Ha Bamata CMeTKa MOCpencTBOM
TO3U METOI, CaMO aKo ITOCTIeTHUTE Ca HallpaBeHU 10 mpeaBumeHus pen B Sepa Debit Core Rules,
OOCTBIIHY Ha caliTa Ha European Payment Council. [Topagu ToBa, 4e yCI0BUsSTa OTHOCHO TO3U JeOUT
MOKe [la Ce pa3jrMyaBaT B 3aBUCHUMOCT OT ChbOTBETHAaTa CUTyalus, Bue MoXe fia HU MONUTaTe
OTHOCHO crenupuKUTE, CBbP3aHU C MOMEHTA Ha npueMaHe Ha SEPA mupekTHUS neOuUT, yCIIOBUSATA 3a
HETOBOTO OTTETJISHE, KaKTO ¥ MaKCUMaJIHOTO BpeMe 3a M3IM'bJIHEeHNEe Ha ChOTBETHHS eOUT, KaTO HU
M3IpaTUTE ChobIIeHne Ha support@icard.com. Mons uMmarite mpenBun, ue Cashterminal Wallet kM
HACTOSIIINS MOMEHT He IT03BOJIsIBA U3NbIHEeHNeTO Ha SEPA mupekTHU neOuTH, Ipu KouTo Bue
felcTBaTe KaTo Iojy4yaTeln Ha IjallaHeTo.

6. IInaTe:kHHA HapeKTaHHsI 3a MPEeBOIH

6.1. Bue MoxeTe fa IpaBUTe IIaTeKHM HapeXOaHUs 3a U3IpalllaHe Ha [Tlapy 4ypes3
dbyHKUMOHANMHOCTTA ,M3npamane Ha mapu” (“Send Money”) unu upe3 usxopsi 6aHKOB TpaHchep.



Bue HOCHTE ITbIHA OTTOBOPHOCT 3a HAJJIEKHOTO MOJJaBaHe Ha IJIaTeXKHOTO HapeXXOaHe U 3a
IPeJoCTaBsIHeTO Ha IThJIHATA U TOYHA MHGOPMAIIUS 3a IOJTy4daTesIs Ha IPeBofa.

6.2. Bue MoxeTe [la ITpaBUTe IIJIaTeXKHU HapeXkOaHUs 3a U3MpalllaHe Ha ITapy 3a 3apeXaHe Ha Bam
OHJIaH IPOQUI IPU TPETO NHIlE, BKIIIOUEHO B CMCHKa BhB Baimus Cashterminal Wallet, kato
CllefiBaTe CTBIIKATE U yKa3aHUsSITa HU BbB Bammmsa Cashterminal Wallet. Bue MoxeTe ga u3BbpiuTe
TaKOBa IIJIaTEKHO HapeXJaHe caMo aKo Beue MMaTe PerucTpupaH npodusl mpu CbOTBETHOTO TPETO
TvIle, BKIIOYEHO B cIKChKa BB Bammsa Cashterminal Wallet. Bue He MoxkeTe ma 3apexkmaTe npoduna
Ha Opyro Jinlle, pa3nu4Ho oT Bac, ckec cpencTBa oT Bamata CmeTka B Cashterminal Wallet.
YcmoBusiTa 3a U3M0JI3BaHe Ha Bamus mpodun npu TPeTo Julle ca IMpegMeT Ha OTHEeTHO
CIlopa3yMeHHe ChC ChOTBETHOTO TPETO JIKIIE, 10 KoeTo Hue He cMe CTpaHa ¥ He HOCUM OTTOBOPHOCT.

6.3. Bue MoxeTe [la TpaBUTe IIJIaTEXKHM HapeXkOaHUs 3a 3allflalllaHe Ha Bamm 3agbiIKeHusT KbM
TPETH Julla, BKIIOYEHH B CiChKa BbB Bamusa Cashterminal Wallet, kaTo crmemBaTe CTHIKUTE U
yKa3aHusTa HU BbB Bammsa Cashterminal Wallet, Bk, Bue MoxeTe fa paBUTe MJIaTeXKHU
HapeXOaHUS 3a 3alljlalllaHe Ha Bamu my0auyHY 3aibIKeHUs 3a MECTHHU HaHBIU U TaKCU KbM
BKJIIOUEHHUTE B CIIMCHKA BELB Barusg Cashterminal Wallet o6mnau.

6.4. [TonyyaBaHe U HEOTMEHHMOCT Ha IIJIaTeXKHOTO HapexknaHe: HaTuckaliku 6yToHa
LIlotBbpxkaaBaMm” (“I Confirm”) unu ,CoriacsiBam ce” (“I Agree”) BB Bamero Cashterminal Wallet
MOOUITHO TIPUI0XKEHNE, KbIETO TOBA Ce€ U3UCKBA OT HAC U CJIe[l BbBEXKIAHETO eJHOKPATHUS KO 3a
nocTs (one time password/OTP) unu gpyr 3aliuTeH KOf 3a MOTBbPKAEHVE Ha HapeXkOaHeTo 3a
IpeBOf (BKJI. IPBCTOB OTIIeYaThK), Bue mOoTBbPKAaBaTe, ye N3BbPIIBaTE HEOTMEHUMO IIJIaTEKHO
HapeXkOaHe KbM Hac 3a U3BbPIIBAaHE Ha IJIaTeXKHaTa TPaHCAKLUSA 1 3a febuTupaHe Ha BalaTa
CMeTKa ChC CymMaTa Ha IPeBOfa, BEJHO C BCUYKY IIPUJIOKUMU TaKCU. BeIHBXK IOTBBPHEHO,
HapeXKIaHeTo, KOeTO CMe TOJTyYH/IN HaMlJIe?KHO, HEe MOXKe fa ObIe OTTETrJIeHO.

6.5. Hue 11e u3nbsaHUM HapeAeHOTOo 0T Bac aliaHe Ipy yCI0BHe, Ye IIpUTeXKaBaTe OCTaThYHO
bananc BbB BamaTta CMeTKa 3a ITOKpHBaHe Ha CymMaTa Ha IPeBOMa, BEJHO C BCUYKHU OBbJIXKHAMU TaKCH.
Hue 11e oTKaxkeM fa U3MBIHUM OIpefesieHa TPaHCAKIKS, aKo JIMIICBA He00X0oUMaTa HaTUYHOCT Ha
eJIeKTPOHHU [Iapu B ChbOTBETHATA BajlyTa, UM HUEe MMaMe OCHOBaHUE [la CUUTaMe, Ye IJIaTEeXKHOTO
HapexX[aHe e MofageH0 OT HeOoIPaBOMOIIIEHO JIUIle UK TPAHCAKIMITa € M3MaMHa, He3aKOHHAa WY B
HapylIleHNe Ha HaCTOoAIMS [10roBOp UK B HApyIIeHNUe Ha APYT 3aKOH WUJIM peryaius.

6.6. Hue HAMa [a U3NBIHUM U HAMa fa 3aBepuM Bamata CMeTKa ChC cyMaTa Ha IJIaTeXHO
HapexXaaHe, KOeTO € U3BbPILEHO OT UJIX KbM [OCTaBUYUK Ha IIJIaTeKHU YCIIyTH, KOUTO HE € YCTaHOBEH
B I'bp2KaBa, BK/II0YEHA B CIIMCHKa Ha Jbp:KaBH, KbM/OT KOUTO HUE 00paboTBaMe mpeBoau. To3u
CIIMCHK MOXKe 1a Obfie JOCTBIIEH Ha CIeOHUs NWHK. B cioydaii, ye Bue monmyuuTe IpeBon OT IbpKaBa,
KOSITO He (UTypHUpa B TOPEONUCAaHUs CIIUCHK, HUE Ile BbPHEM CHOTBETHUS IIPEBOJ U TOBa MOXKeE fa
[OBefe OO HajlaraHe Ha TaKCH OT [JOCTaBYMKa Ha IJIaTeXHU yCIYTd Ha IJaTela.

6.7. [ImaTeXXHU TpaHCAKIMU, UHULMUPAHU OT UJIA Ype3 IonydaTesisa. Hue 11e u3nbaIHUM IlaTeXHa
TpaHCaKLIWs, THULMUPAH OT UJIM YPe3 MOJIydaTesis, ChbIJIaCHO JafieHOTO OT Bac chriacue mpeq
[NOCTaBUYMKa Ha IIJIaTeXKHU YCIIYTH Ha Mojiy4yaTesisd. B ciaydal, 4e cymaTa Ha TpaHCaAKLUATA HE € sICHA
KbM MOMEHTA Ha MPefoCTaBsiHe Ha Chryiacue, Ha Bac Moxe ma Bu Oblie mpemocTaBeHa Bh3MOKHOCT
Ila ce CBhIrIAaCUTe OIpefesieHa cyMa fa Obe O6/I0KMpaHa 3a LeIuTe Ha U3ITbIIHEHUETO Ha BhIIPOCHATA
TpaHCaKIWms. B cioydai, ye Bue cTe ce chriacunu ¢ mogo0Ho 6710KupaHe, HUe Ie pa3biokupame
CyMaTa B MOMEHTa, B KOMTO TpaHCaKIusaTa Oble MHUIIMUPAHA OT UJIK Ype3 MoaydaTes.

6.8. KpaeH CpoK 3a U3NbJIHEHNE Ha Ha[lJIEXXHY IIJIaTeXKHU HapeXJaHus 3a IapUu4yHU [IPEBOMU:

6.8.1. M3npamane Ha mapu Ao noj3Batenu Ha Cashterminal Wallet CmeTka (Send money) -



O6uyalHO IIle TPeNOCTaBUM CpeCcTBaTa Ha roj3BaTenst Ha Cashterminal Wallet (monyuaTenst)
BeJHAra Cjel KaTo U3BBPIINTE IIPEeBOJ TOCPeNCcTBOM GYyHKIIMOHAMHOCTTA Send Money. [Tpu BCuuKu
CIy4Yau CpefcTBaTa OT IIPeBofa Iie ObIaT Ha Pa3IoJioKeHHe Ha IIoTydyaTells B PAMKHATE Ha ChIIHS
IleH Ha MOJaBaHeTo Ha HaJIe’KHOTO IJIAaTEXKHO HapexXaaHe.

6.8.2. M3mpamiaHe Ha IapH II0 IaTeXXHa KapTa - [InamalusaTa KbM IJIaTeXHa KapTa 00MKHOBEHO
IIPUCTHUTAT [0 [OCTABUYMKA Ha MJIaTEXKHU YCIIYTHU Ha I0JIydaTesls 3a HAKOIKO MUHYTH Cllefl KaTo
M3BBLPIINTE IIPEBOMIA KbM IlJIaTeXKHAaTa KapTa. BbB BCeKHU clly4ail CpeficTBaTa II0 IIpeBofa e ObaaT
Hapenu KbM [OCTaBYMKA Ha IJIaTeXKHHU yCIIyTH Ha MoIy4YaTess pa3noJiokeHNe Ha IoTydaTesis He I10-
KBbCHO OT Kpast Ha PaGoTHUS [eH, cliemBall] IeHs, B KOUTO HapeKaaHeTo e MOIyYeHO OT Hac. TOUHUIT
MOMEHT Ha II0JIy4yaBaHe Ha ITapuTe OT MOJIydaTesisd 3aBUCH OT JOTOBOPEHOCTUTE MEXKAY HEro U
IOCTaBYMKa My Ha IIJIATEXXHU YCIIYTH.

6.8.3. KpaeH cpok 3a usnsiHeHue Ha SEPA kpenutau npesonu u SEPA Instant KpenutHY npeBonu.

SEPA kpenuTHuU npeBonu: Hue Iie U3NbIHUM HapeXkOaHeTo U Ile KpeguTupaMme ChC cyMaTa Ha
IIpeBOJla CMeTKaTa Ha [JOCTaBuYMKa Ha IJIaTeXKHU YCIIYyTU Ha [0JlydaTesis Hal-KbCHO [0 Kpas Ha
paboTHUS [IeH, CenBalll JeHs, B KOMTO CMe MOJTy4YuJId HapeXIaHeTo 3a U3NbIHEeHNe Ha IIpeBofia OT
Bac. IlomyyaBaHeTo Ha CpefcTBaTa OT CTpaHa Ha II0JIydaTelisd Ha [IPeBOfia 3aBUCH OT
NOTOBOPEHOCTUTE MEXY HEro ¥ HEerOBUSA NOCTABYUK Ha IJIaTeXKHU YCIIyTHU.

SEPA Instant kpegutHu npeBonu: SEPA Instant kpegutHuUTE peBonu e ObIaT U3MBIHEHU OT HAC
He M0-KBCHO OT 5 (IIeT) MUHYTH CJIe[] ToJlydaBaHeTO Ha KOPEKTHO HapexXkaaHe 3a nogo0eH MpeBof OT
Hac, HO He MO-KbCHO OT Kpasd Ha [AeHs, B KOUTO e IOJy4eHO HapeXkaaHeTo.

6.8.4. KpaeH cpok 3a U3MbIHEHNWE Ha [JapuyHu MPEBOAU B MECTHA BanyTa: [IMaTeXHU HapeXaaHus
3a MapUYHU IIPEBOOYM B MECTHA BaJlyTa eBPO Ie ObJaT U3IIbJIHEHU Hal-KbCHO [0 Kpas Ha paboTHUS
[IeH, cliedBalll OeHs, B KOWTO CMe TOTy4YMIN HapexXaaHeTo 3a U3N'bIHEHNE Ha IpeBofa oT Bac..
[ToyyaBaHETO Ha CpefCTBa OT CTPaHa Ha IT0/Iy4YaTes Ha IIPeBofa 3aBUCHU OT JJOTOBOPEHOCTHUTE
MeXKy HEero ¥ HeroBUs JOCTAaBUMK Ha IJIaTeXKHU yCIIyTu. Bue pa3buparTe U ce chriacsBarte, 4e HUe
MOXKeM [la OIIpefeNiiM U OPYTY KpaHU CPOKOBe 3a M3MbJIHEHNE Ha BhTpelrny napuiHy IPeBoOan, 3a
KOeTo I1ie 6baeTe yBemoMeH BbB Bammst Cashterminal Wallet.

7. IlnaTexxHu onepauuu ¢ Kapru:

7.1. IlnaTexXHOTO HapexkaaHe, U3MbIHEHO ¢ Kapra, me 6be moTy4eHo OT Hac B eJIeKTPOHHA (hopMa.
BamreTo cpriacue 3a u3BbpIIBaHE Ha IJlaTeXKHa TpaHCaKLUs ¢ KapTaTa cTaBa HEOTMEHUMO, OT
MOMEHTa B KOUTO IIpeacTaBuTe KapraTta uiny BallleTo cMapT yCTPOMCTBO UJIM aKcecoap C akTUBUpaHa
NFC ¢yHKIMOHAIHOCT 3a U3MbJIHEHNWE Ha TPAHCAKLUATA U:

7.1.1. yunsT UMM MarHUTHaTa jJeHTa Ha KapraTa, unu NFC uunsT Ha Baireto cMapT yCTPOUCTBO UK
akcecoap ObmaT mpodeTeHH OT OaHKOMAT (3a KOUTO e mpunoxuMo) unu POS yctpoiictBo u 6b1e
BbBefeH BanmuneH [IMH (c u3kmoyenne Ha 6e3KOHTAKTHHY IIAIAHKS 3a Ope0HU CyMH, IIOCOYEHHU B
Cekrug Jlumutu B Cashterminal Wallet MoGumHOTO TIpuoXkeHue) u / uiKx Brue UK yIIbITHOMOIIEHUST
KapTombpzkaTten nopmnucBaTe pa3nuckara, IpuHTHpada oT POS yCcTponCcTBOTO; Un

7.1.2. upe3 mpenoCcTaBsIHE Ha KapTaTa ¥ BKapBaHETO i B TepMUHaNa U IIpoYnTaHe Ha YUIla Ha
TepMUHa 3a CaM0o00OCTyKBaHe; UK

7.1.3. upe3 BbBeX[aHe Ha JaHHUTe Ha KapraTa, kaTo 16-1udpeH HoMep, faTa Ha BaTUTHOCT UK
CVC2 Kop B UHTEPHET; WU

7.1.4. KaTo IpefoCTaBUTe Ha JOCTaBYMKa Ha CTOKU WM YCIIyT'M HaHHUTE 3a KapTara (HOMep, CPOK Ha
BanuaHocT, CVC2) u ro ynsIHOMOIIY [a T'o U3M0JI3Ba 3a IjlalllaHe Ha ChOTBETHAaTa yciyra 110 (dakc,
Tesle()OH UM OPYro KOMYHUKAIIMOHHO YCTPOMCTBO. B ciyuali Ha 0e3KOHTAKTHU IJIalllaHUs 3a MaJikKu
CyMH, 3a KOUTO He ce M3UCKBa BbBexkaHe Ha [IMH no npaBunara Ha KapToBuTe opraHu3aliuy,



BamieTto cpriacue 3a u3BbplliBaHE Ha I1aTexHa onepanusg ¢ NFC 4yuma cTaBa HEOTMEHMMO, KOTaTo
npencTaBute MoOunHUS cu Tenedon Ha POS TepMmunana u BbBefeTe [IMH kona 3a Cashterminal
Wallet npunoxeHnueTo.

7.2. KapTa, K0ATO e IlepcoHanu3upaHa ¢ BamnTe nMeHa B KaueCcTBOTO By Ha KapTombpxkaTens Uim
NFC Kapra BbB Bam Tenedon unu akcecoap, TpsibBa fa ce U3I0JI3Ba caMo oT Bac. ®u3nuecka KapTa,
KOSITO He e TepCcoHanu3rpaHa ¢ Baiute uMmeHa Kato KapTogbpkKaTes, ako TOBa € HaTU4YHO KaTo
ycnyra B Cashterminal Wallet, Moxe ma Obfie u3mon3BaHa OT Bac Uy OT TPETH JKlla, Ha KOUTO CTe
npenoctaBunu KapraTa unu cTe gaau AOCTBHII A0 Hes, 3a KOETO Bue HOCUTe IIbJIHa OTTOBOPHOCT.

7.3. JlumutuTe 3a nnaiaHe ¢ KapTy, BKIIOYUTENIHO TE€3W U3M0I3BaHU IOCPEICTBOM XapayepHO
ycTpoucTBo ¢ NFC KamauuTeT, ca TIOCOYEHH B ChbOTBeTHaTa cekius Ha Cashterminal Wallet
MOOHJTHOTO ITPUJIOKEHNE, OTHACSIIA Ce J0 TUMUTHUTE. 3a Ia CBefieTe 0 MUHUMYM PUCKa OT 3aryou u
/ UM HeOTOPU3UPaHU TPaHCaKIUU, Bue ciefBa ga 3afafeTe MO-peCTPUKTUBHY JINMUTHU 3a Xap4yeHe
npe3 Bamreto Cashterminal Wallet MoGuHO IpuUiokeHUe, KaToO yIIpaBisiBaTe 3alllUTHUTE
XapaKTepPUCTUKY Ha BalluTe mnaTekHU HHCTPYMEHTH 110 HAUMHUTE, pa3pelnenu B Cashterminal
Wallet mo6unuoTo mpunoxenue. Vickane 3a 610kupaHe u otOnokupane Ha Kapra Moxe ma 6bme
HallpaBeHO OT Bac BBB BallleTo KauecTBO Ha KapTogbpXKarer.

7.4. Bue pas3bupare u ce ChracsBaTe, Y€ B HIKOU CIIy4Yau, KOTaTO U3BBPIIBATE OMEPALUs 10
TeTrJIeHe WU BHACSHe Ha Mmapu B Opoli ¢ Bamata ¢pusndecka Kapra Ha ATM TepmuHan unu Ha [10C
TepMUHaJ, HUe WU OOCTaBYMKbBT Ha YCIIyTH, IOAAbpKAI TepMUHaia, MOXKeM [la BU HaUKUC/IUM TaKca
3a TpaHCaKLIusgTa. Korato Hue cCMe Ompenenusyu Takca 3a BHacsHe Ha ATM, Hue e Bu
nH(popMupaMe 3a ToBa. Bue pa3bupaTe u ce ChrilacsBaTe, Ue HUE He MOXKEM [a KOHTPOIupame
pa3Mepa Ha TO34 BUI TaKCH, KOTATO Te Ce OIpPedesisaT OT JIUIa, pa3IuyHy OT Hac, KaKTo 4 fia
BB3NPENATCTBaMe TIXHOTO IIpUJlaraHe UJIY Ja UM BIIKMSEM 110 KaKbBTO M [a € HauuH. Hue He HOCUM
OTTOBOPHOCT 3a TAaKCHUTe, ONpefiefieH! OT APYTY OOCTaBYULIM Ha YCIYTH.

7.5. KaproBa TokeHm3a1uusa

7.5.1. Bue Mmoxke ma u3non3Bare Bamrata ¢usmyecka Kapra unu BupTyanHa KapTa KaTo Jo6aBUTE
cvoTBeTHO Or3nuecKa unu BupTyanHa KapTa KbM OIpPefeeHH BULOBe NOPTGheNIn, IPefoCTaBsIHA OT
TpeTH nulla (Hamp. Apple, Google KouTo mopabpKat cb0TBETHO Apple unu Google Pay) u cnenBate
CTBHIIKUTE 3a aKTUBUpaHe Ha ChOTBETHATa yCJyra, ChriacHo onucanoto B Cashterminal Wallet
IIPUJI0XKEHUETO.

7.5.2. U3non3BaHeTo Ha Bamara ¢pusndecka KapTa unu BupTyanHa KapTa IOCPEOCTBOM Te3U
nopTdenu e MpegMeT Ha OTAEHO CIopa3yMeHne MeXkAay Bac ¥ cboTBeTHaTa TpeTa CTpaHa-
NOCTaBYMK, KOSITO OCUTYpsiBa mopTdeiina. Hue HIMa Ja HOCUM OTTOBOPHOCT 3a KAKBUTO U [ia €
3ab/I2KEHUS, ITI0eTU OT TE3U TPETH JIUIa CIPSIMO Bac, KAKTO U 3a KaKBUTO U [la € BBIIPOCHU CBbP3aHU
C TEXHUYECKOTO QYHKIIMOHUPAHE UJIM CUTYPHOCTTA Ha IIPEOCTaBIHUTE OT TIX MOPTHenu.

TpeTuTe nmulla, OCTABYUILIM Ha TOPEOIUCAHUTE MTOPTGEHIN MOXKe a U3BLPIIBAT IPOMEHH B TSIX II0
BCSIKO BpeMe, KaKTO U [la CIIpaT [a IPeJoCTaBsT yCIyTuTe cu. Bue ciefiBa ma ce uHpopMupare 3a
YCIIOBHSTA 3a I10JI3BaHEe Ha ChOTBETHHUTE MOPTHENIn, IPefoCTaBIHu OT TPETH JIHIIA.

7.9. Click To Pay

7.9.1. BamaTta akTuBupaHa Visa KapTa (¢hu3ndecKa/guruTaaHa/BUpPTyaiHa), u3gafeHa KbM Bammms
Cashterminal Wallet, mputexasa ¢ynkimonanaoctra Visa Click To Pay.

7.9.2. Visa Click To Pay npencraBnsiBa cTaHmapTHa GyHKIIMOHATHOCT Ha BamaTta Visa KapTa 3a
nmamade B uHTepHeT (online checkout), kosiTo Bu mo3BonsiBa 3a 3amiaiiaTe IPU ThProBIIK, BbBEIU



Click To Pay BBh3MOXKHOCTTA 3a OHJIAMH IIJIalllaHe, C eOUH KJIHUK, H3I0I3BaliKu ChbXPaHABAHU OAHHU 34
IMJIal1aHEeTO 0e3 IOa e HeO6XOJII/IMO PBYHO BBBEXKIAHE Ha meTalnnu Ha BaimaTa KapTa.

7.9.3. OyukunoHanHoctTa Visa Click To Pay Ha BamaTa Visa kapTa e IpegBapuTeIHO aBTOMaTUYHO
aKTHBUpaHa.

7.9.4. B cimyyaii, 4e He XeJjaeTe [la U3I0JI3BaTe Ta3u PYHKIMOHATHOCT Ha BamaTa Visa kapTa, Bue
MOXKeTe [la IpeMaxHeTe Ta3u QYHKIIMOHATHOCT 3a HAKOS WU 3a BCUUKUTE CU Visa KapTH 10 BCSKO
BpeMe upe3 Bamus Cashterminal Wallet, B meH1o ,HacTpoiku“ 3a ChOTBeTHaTa KapTa U KaTo
crenBaTe MHCTPyKUuuTe BB Bammsa Cashterminal Wallet.

7.9.5. Bue MmoXkeTe Ja aKTUBUpPATe OTHOBO Ta3u (PYHKIMOHATHOCT 3a HIKOS UJIM 3a BCUYKHUTE CU Visa
KapTH I10 BCIKO BpeMe upe3 Bammsa Cashterminal Wallet, B menio ,HacTpoiiku“ 3a CbOTBETHaATa
KapTa ¥ KaTo cliefBaTe UHCTpyKuunuTe BB Bamug Cashterminal Wallet.

7.9.6. B cimyyaii, 4e Ta3u PyHKIMOHATHOCT He € aKTUBHpaHa 3a BamaTa Visa kapta u Bue
n3nos3BaTe Bamara Visa KapTa 3a 3amialljaHe B UHTEPHET npu Thprosell, BbBen Click To Pay
yCiyraTa 3a OHJIaliH IjlalllaHe, Bue MoxeTe [a OTIpaBUTe 3asiBKa 3a aKTUBUpPaHe Ha
¢byukuronanHocTTa 3a Click To Pay, cnen kaTo cTe BbBeNU JAaHHUTE Ha KapTaTa U CTe 3aBbPLININ
YCIIeIIHO MTOKYIKaTa B UHTEPHET, KaTO CllefBaTe UHCTPYKIMUTE Ha yebcTpaHulaTa, Ha KOSTO
nasapyBaTe u Te3u BbB Bamus Cashterminal Wallet.

7.9.7. 3a ma n3non3sate Visa Click To Pay Ha BamaTa Visa KapTa (KoraTo GyHKIIMOHATHOCTTA €
aKTWBHpaHA) IIpu IIaniaHe B uHTepHET (online checkout), Bue TpsibBa ma oTmpaBuTe 3asBKa KaTo
BLBefieTe Balus afipec Ha eJleKTPOHHA Tolna (email) unu Baius MoOuneH HoMep, perTuCcTpupaH/a 3a
Ycnyrarta. Bue cTe gnbKHY Oa IpoBepsBaTe U aKTyanu3uparte BammTe eeKTpoHHa noira (email) u
MOOHJIEH HOMEeD, PeTUCTPUPAHHU 3a YciyraTa, KbM KOUTO Ca CBbp3aHu BammmTte Visa KapTH.

Crnep ycnemHa npoBepKa Ha Bamiata 3asiBKa, JeTalnuTe Ha Bamara kaprta 1je 6b0aT BU3yalu3upaHu
(cvc ckput PAN HOMED) B TONETO 3@ KapTa Ha HHTEPHET CTPaHUIlaTa Ha ChbOTBETHUS THPIrOBEL], BbBET
Click To Pay ycnyraTa 3a oHJIaliH IylalljaHe, u iie 6bIe TOTOBa 3a U3IMO0JI3BaHe 3a IJIAllaHEeTO B
MHTEPHET.

Bue nmaTe Bb3MOXKHOCT fa u30epeTe Kos Ballra kapTa, 3a KOSTO € aKTUBHpPaHa QYHKIMOHAIHOCTTA
Visa Click To Pay, ma 6be u3mon3BaHa 3a U3BbPIIBaHe Ha IJIalllaHeTo KaTo u3bepere ChOTBETHATA
KapTa U HaTHCHeTe OyTOHA 3a IlalllaHe C TakKa u30paHaTa oT Bac Visa kapTa. HacTosmuTe yCIoBus
ca MPUJIOKKMHU B ClIy4ail, ye n3bepeTe fa U3BBPILINTE IIJIalllaHETO C KapTa Visa, u3fafeHa OT Hac.
[ITe 6bOe He0OXOOUMO MIOTBBPKACHHUE Ha IJIAIAHEeTO YPe3 JOMbIHUTEeTHA aBTeHTHKAIIHS
(3amb160YEHO YCTAaHOBSIBaHe Ha UOEHTUYHOCTTA). Clie[l KaTo aBTEHTHUKAIMATA € U3LISI/I0 3aBbpIlIeHa
TpaHCaKIMsATa Ie 6bae U3MbIIHeHa.

7.9.8. Click To Pay ycnyraTta He MOXe fia Ce M3I0JI3Ba, B Cly4ai, 4e:

- Bamata CmeTka u/unu BamaTta Visa KapTa e 6710KMpaHa 0 HsIKaKBa IPUYMHA, BKJI. KoraTo Bue cTe
s 67I0KUPaIy/3aMpa3uiu, uiu

- BamraTa Visa KapTa He e aKTUBUpaHa.

7.9.9. Brmpekuy, de Click To Pay ynecHsBa TpaHcakuusaTa MeXAy Bac u Thproseua, pu KOTOTO
na3apyBaTe, Visa 1 Hue He CMe CTpaHa 10 Ta3U TPaHCaKUXs U IJIallaHeTo KbM UJIU OT ThproBella BbB
BpPB3Ka C U3M0I3BaHeTo OT Bac Ha ycnyrara Click To Pay, BKIounTeIHO 3aKyIyBaHETO Ha CTOKYU WU
YCIIyTH, € IPABOOTHOILIIEHNEe eIUHCTBEHO MeX Iy Bac U CbOTBETHUS THPTOBELl.



7.9.10. Toit kaTo Hue yyacTBaMe B npefocTtaBsgHeTo Ha ycayrarta Click To Pay u aBTomaTu4so
aktuBupaMe ycnyrata Click To Pay 3a BamuTe Visa kaptu, Bue HsiMa fa 0beTe JomycHaATH [0
mpepocTaBsHaTa AupeKTHO oT Visa ycnyra Click To Pay. B ciyuait, ue ce onurate ga ce
perucTpupare 3a npemiarafara ot Visa ycnyra Click To Pay u fa ce cbpriacurte ¢ NpuioXKUMUTE
o0mu ycnoBus 3a npefyiaradaTa oT Visa ycnyra Click To Pay (He3aBucuMo fanu mnpe3 yebcaiita Ha
Visa unu npu 3amalllaHe B UHTEPHET Ha yeOcaliTa Ha ThproBell), TOBa HAMAa Aa Chb3hane
IpaBHOOOBBP3BAIO Cropa3yMeHne Mexnay Bac u Visa. be3 ma ce 3acsara ropenoco4eHoro, Visa uMa
IIPaBo fa CIOMess C Hac BCIKaKBa MHGpopMaIus, KosTo Bue cTe 1 mpefocTaBuiy, LOKATo CTe Ce
OTIMTBAJIK [ja Ce PerucTpupare 3a mpefaaaranara ot Visa ycnyra Click To Pay, 3a ma o6e3neun
IIOOXOOANII0 U foOpe OpraHu3upaHo IPefocTaBsiHe Ha YCIIyTH.

7.9.11. Visa, TbproBIUTe U APYTY TPETU CTPAHM, MOTAT Ja U3IO0JI3BaT U CIOAENAT HHPOpMaLus 3a
Bac u/unu nadopmanus 3a TpaHCAKIIMK, BKIIOYUTEIHO (HO He caM0), 3a [la 3aBbpIIaT TPAHCAKITUATA,
[ia oIpenensT fnanu Bue oTroBapsATe Ha yCIOBHUATA 3a [I0ydyaBaHe Ha IPEAUMCTBA KbM KapTaTa Uiln
HeMHU PYHKIMOHATHOCTH (aKO e MPUI0XKUMO), UK 3a JIPYTH IIeNd ChIIIaCHO IIPUIIOKUMAaTa
MIOJIUTHKA 3a TIOBEPUTETHOCT.

7.9.12. Click To Pay ycnyraTa e mocThIiHa 3a Bac emIMHCTBEHO B KaueCTBOTO Bu Ha pusndecko nule -
KapTombpiKaTesl Ha MylaTeXHa KapTa Visa, usgagesa KpM Bamusat Cashterminal Wallet u eguaCcTBEHO
II0 IIpelieHKa Ha Visa.

7.9.13. BB BpBb3Ka ¢ u3mnosn3Bane Ha ycayrarta Click To Pay Moxe fa ca HalIMYHU Pa3IMYHU CIIOCOOU
3a yIOCTOBEPsIBaHe (aBTEHTHKAIMA) Ype3 BameTo TUYHO yCTPOUCTBO KaTO IPBCTOBY OTIIEYaThIH,
JIMLIEBO pa3lO3HaBaHe U/UJIU MTapoJia 3a BaleTo TUYHO yCTPOMCTBO (IIapojiy 3a AOCTHI). Bue
pa3bupaTe, IOTBbPAKAaBaTe U Ce ChIylacsBarTe, 4ye:

- U3TI0JI3BAHETO Ha IapOJIX 3a JOCTHI 3a BalleTo yCTPOUCTBO ce perynupa oT Barmwms morosop ¢
TIPOM3BONUTENIST HA BalreTo yCcTpo#cTBO; U

- “”HGopManusTa 3a BamuTe NpbCTOBY OTIEYaThIY, INLIEBO Pa3ll03HaBaHe U/UJIH I1apojia 3a JOCTHII
3a Baureto ycTponcTBO He HanyckaT BalieTo yCTpOUCTBO; U

- Bue MoxeTe a u3bepeTe Jany fa pa3peliuTe Ha Visa I0I3BaHETO Ha IIApOJIX 3@ NOCTHII 3a BCSAKA
naTeXXHa TpaHCaKLKs; Bue MoxeTe 10 BCIKO BpeMe fla feaKTUBUPaTe U3M0JI3BAaHETO Ha [Tapoju 3a
IoCTHII BBB Bpb3Ka ¢ yciyrata Click To Pay, kato npemaxueTe ¢pynkunoHanHoctTa Click To Pay 3a
ChOTBETHaTa Visa KapTa oT MeHI0 ,HacTpoiiku" 3a ChOTBETHaTa KapTa KaTo ClieiBaTe NHCTPYKIUUTE
BB Bamms Cashterminal Wallet.

7.9.14. Koraro usnonsBate ycnyrara Click To Pay, Bue cTe ombXHY fa clla3BaTe HACTOSIINATE
YCIIOBHSI, TPUIOKUMOTO 3aKOHOIATEJICTBO, IPaBUjIa U UHCTPYKIMUTE, KOUTO Bu maBame.

C nmprueMaHe Ha Te3u yClIo0Bus, Bue MOTBbpXKOaBaTe U Ce ChIylacsaBare, ye:

- e uanon3parte ycnyrara Click To Pay equHCTBEHO 10 3aKOHOCH0OPa3eH HAaUKH U 3a LIeNH,
TI03BOJIEHH OT 3aKOHA;

- HIMa Ja HapyllaBaTe, HUTO [a IPeYnTe Ha, HUTO 110 KaKbBTO U f1a € OPYT HauuH Ja
3710ynoTpebsBaTe CbC CUTYPHOCTTa UK Impolec/ute Ha ycayrarta Click To Pay unu KosiTo u fja e 4acT
OT Hes;

- HSIMa fia TIPaBUTE ONUTHU [a IIOIyYUTe HEI03BOIEeH JOCTHII g0 ycayraTta Click To Pay unu gactu ot
Hes, KOUTO Ca OT'PaHHYeHU U He ca 00IIONOCThIIHY;



- HaMa fa usnonasarte ycnayrata Click To Pay o KakbBTO U [la € HaYWH, KOUTO MOXKe [ja Ce CYUTa 3a
HellpaBUJIEH W/UJTU OTI030PsIBalll, 00UMIEeH, By/IrapeH, BCsBalll oMpa3a, IPpUYUHIBAIl TOPMO3, KpaHO
HEeTPUJINYEH, OCKBEPHSIBAlI, 3alllalliuTelleH, HapyllaBalll INYHaTa HEIIPUKOCHOBEHOCT, UK
HapyllaBall IIpaBaTa Ha TPEeTH JIULQ;

- HSIMa fia Bb3Mpou3Bexkaarte Mo HuKakbB HauuH Click To Pay, kKakTo u 4e HIMa [ia CbXpaHsIBaTe WU
BkouBaTe Click To Pay B HUKakBU CHUCTEMHU 3a U3BIMYaHE, €JIEKTPOHHA, MeXaHUYHAa UJIU OPYTa;

- HsIMa fla KonupaTe, Hanono0OsBaTe, KJIOHUpaTe, IIPefoCTaBaTe oM HaeM/3a [10JI3BaHe, IpofiaBaTe,
U3B/IMYaTEe THPTrOBCKHU II0JI3Y, U3MEHATE, IeKOMIUINPaTe, Pa3rjiodsaBaTe, pa3npoCcTpaHsBaTe,
npunarate oOpaTHO MHKEHEPCTBO (reverse engineering) unu npexBbpigTe ycayrarta Click To Pay
WY KOSTO U [a € 9acCT OT Hes;

- HIMa Ja U3I0JI3BaTe HUKOe YCTPOMCTBO, copTyep MM Iporpama, 3a Ja HapyIIuTe UiId [a ce
OTHMTaTE Ja HapyIIuTe HOpMalHOTO GhyHKIMoHupaHe Ha Click To Pay u/unu ma npeanpueMere
KaKBOTO Y [la € IeNCTBUE, KOETO CIIOpel efHOCTPaHHaTa IpelleHKa Ha Visa mojara Ha Heo60CHOBaH
WJIM HEIIPOIIOPIIMOHAJIHO To/IsiMa TexkecT Bbpxy cuctemata Click To Pay.

B cnyuaii Ha HapylIeHNe Ha KOETO U fa € OT 3agb/IKeHUATa I0-TOpe U/U/Id Heu3nbIHEeHNe Ha
HallluTe UHCTPYyKImu 3a usnonisase Ha Click To Pay u/unu B u3nbiiHeHNe Ha yKa3aHUATa Ha Visa,
HUe MMaMe IIpaBo Ja npekpaTtuM npepocTtaBsiHeTo Ha Click To Pay ycnyrara.

7.9.15. Visa MoXke fa MpoMeHsI, TpeKpaTsiBa, Mogudunmpa u nogobpssa yciyrara Click To Pay mo
BCSIKO BpeMe, 3a KOeTo 1ie ObfieTe HafiJIeXkKHO YBeloMsBaHU. B ciydal, 4e mpu momo6HO U3MeHEeHUe
M3pHAYHO He Ce OTKaxeTe OT noji3BaHe Ha ycnyrarta Click To Pay, Hue npuemame B OTHOIIEHUSITA HU
c Bac, ge c usnonseane Ha Click To Pay crnen BbBexkaHe Ha ChOTBETHATa
npoMsHa/MoaubuKalus/mogobpeHre Ha yciayrata, Bue mpueMaTte U ce ChrilacsiBaTe ChC CbOTBETHATA
npoMsHa/MopuuKaius/nogobpenne Ha yciayrarta Click To Pay.

7.9.16. B cmyuaii, 4e He ce ChIJIaCcHHU C ycaoBusTta 3a yciyrarta Click To Pay u/unu ¢ Texuute
u3MeHeHus1, Bue Tps6Ba fa He usnon3sate ycnyrata Click To Pay. Bue umare npaBo 1o BCSIKO BpeMe
[a IpeKpaTUTe Uiy fa ce OTKaxeTe oT non3BaHeTo Ha Click to pay 3a egHa unu HIKOJNKO, UK 3a
BcuYKkM Bamu Visa KapTu, u3gageHu oT Hac, KbM Bamus Cashterminal Wallet Click To Pay o
HauMHa, KaKTo € II0COY€eHO I0-Tope.

7.9.17. Hue HMa ma Bu npepocTaBsiMe unu iie npeycTaHoBuM fga Bu npegocrtassame Click To Pay
yciyrarTa, B ciiy4aii, dye Visa, 110 CBOS IIpelleHKa, Opefeny, 4e He TpsiOBa ga Bu Obae npepmocTaBsiHa
TA3M yCIyra Uiy 4ye TpsibBa ma Obe IpeycTaHOBEHO MPeJoCTaBIHeTO Ha yCayraTa Ha Bac (BpeMeHHO
WJIN IIOCTOSIHHO).

7.9.18. Visa uma npaBo fa npepasriexaa U IPOMeHs JOMyCTUMOCTTa Ha CbOTBETHUS IIJIaTEXEH
MeTOI C orjief] Bb3MOXKHOCTTa Bu ma usnonspate ycnyrarta Click To Pay.

7.9.19. Ilpu HUKAKBU 00CTOSTEJICTBA U IIPU KAKBOTO U [la € OCHOBaHUE Ha UCK, BKJI. 3a HEOPEKHOCT,
Visa 1 CBbp3aHUTE C Hesd KOMIIaHUM, KAKTO ¥ TEXHUTE ChOTBETHU PHKOBOOHU CITy2KUTEIIH,
OUPEKTOPH, KIIUEeHTH, YJIEeHOBE, CIIyKUTENIN U YITbJIHOMOIIEHH IIPEICTaBUTENN (HapuyaHU 3aeJHO
“Visa cTpaHu”), He HOCSAT OTTOBOPHOCT 3a KAKBUTO U [ia € IOHECEHH IIeTH, IPETEeHIMU UTu 3aryou
(BKJ'II-O‘-II/ITeJ'IHO KOMIIEHCATOPHH, CJ'Iy‘-IafIHI/I, HEeIIpeKHu, Cliequaliiy, I10CjieaBallly, HaKa3aTeJIHU UJIN
IIPUMEPHH IIeTH), He3aBUCUMO OT Ha4yXHa, 10 KOUTO ca IPUYMHEHU UJIU IIpaBHATa UM IIpUPOJa KaTo
BUJI OTTOBOPHOCT, Bh3HUKHA/IU OT MU BbB BPb3Ka C yciayraTa Click To Pay, mopu u B cny4ai, 4e Visa
CTpaHa e IpeaynpeneHa 3a Bb3MOXKHOCTTA 3a IOJ00HY Bpey, IPeTeHIINY UK 3aryou;

7.9.20. Be3 fa ce 3acsira ropernoco4eHoTo, KyMyjJaTABHaTa OTTOBOPHOCT Ha Visa CTpaHUTe KbM Bac



BBB BPb3Ka C KAKBATO U [a MMPETEHIINS, He3aBUCUMO OT OCHOBAHUETO, € OTPaHHYeHa [0 IT0-MalKaTa
OT BeTE CTOMHOCTH: (a) MeMCTBUTEIIHO IpeThpIsgHaTa oT Bac 3ary6a unu (b) 100 (cto) USD unu
€KBUBaJIeHTa Ha Ta3¥W CyMa B MeCTHA BajlyTa. HUIIIO OT HACTOSIIIATE YCIOBUS HE U3KITI0OUBA
OTTOBOPHOCTTA Ha Visa cTpaHuTe 3a (a) CMBPT WU TeJeCHa IoBpefa, IPUYNHEeHHU OT TIXHaTa
HeOpexkHOCT; (b) U3MaMa MM U3MaMHO IIOTPEIIHO IIPeCTaBsiHe, UK (C) BCEKHU ClTydal, B KOUTO O6u
Ouso HapylleHNe Ha 3aKOHa fia Obae M3K/II04eHa WIM oOrpaHrdYeHa OTTOBOPHOCTTA Ha Visa, BK. 61
0110 HapyllleHre Ha 3aKOHA U OMUTHT [a Oblle U3K/II0YeHa UM OTpaHHYeHa OTTOBOPHOCTTa Ha Visa.

7.9.21. T'opHUTE OTPAHUYEHUS He U3K/TIOYBAT, HUTO OrPaHUYaBaT OTTOBOPHOCTTA Ha AWKapT,
CBIJIaCHO IIPUJIOKUMOTO 3aKOHOMATEJICTBO B 00J1acTTa Ha IJIaTeXKHUTE YCIYTH.

7.9.22. OocternrocT Ha Click To Pay. Ctapaem ce ga npepfocTaBsiMe I'bIHO 006CTyKBaHe 0 BCIKO
BpeMe, HO He T0 rapaHTupame. Hue HsiMa Ija HOCUM OTTOBOPHOCT pex Bac npu nurmca Ha Click To
Pay unu mpyra HeM3MPaBHOCT, KOUTO Ce MbJIZKAT Ha U3BbHPEOHU UIN HENPeIBUIUMU CHOUTHS, KOUTO
Ca M3BBH HAIUs KOHTPOJI, YNUTO IOCIEACTBUSI Onxa OMIM HempemoTBPaTHMHU, BIIPEKH BCUYKH HAIIH
YCUIIMS; UJIHM HAIeTO 3afbJIKeHHe fla clla3BaMe BCUYKU [PYTH pa3lopexkaaHus Ha MPUI0KUMUTE
3aKOHH.

8. OTKa3, oTMsIHA Ha Hepa3pelleHHd TPAHCAKIIHH U OTMsIHA Ha HETOUHH IIaTeKHH
HapexXIaHHusI

8.1. KoraTo oTkaxeM fa U3MbJIHUM IIJIaTeKHO HapeXaaHe, 0TKa3bT U, B ClIydyail 4ye e Bb3MOXHO, U
OCHOBAHMSATA 3a HEro, KakTo U IpoliefiypaTa 3a KOpUrupaHe Ha (GaKTUYECKUTE IPEIIKU, KOUTO ca
IOBEJH OO 0TKa3a, Iile Bu 6bOaT choOIeHn, ako TOBa He e 3a0paHeHo OT MPUI0XKUMOTO EBponeicko
WJTA HallMOHAIHO 3aKOHOJaTeNCcTBO. Hue e Bu yBegomuM upe3 Bamus Cashterminal Wallet B Hait-
KpaThK CpoK. Hue mMaMe mpaBo Ja HauMCIUM TaKca 3a IIpefoCTaBsHe Ha AOMBJIHUTENIHA
nHpopMalus 3a mogoOHO yBeOoMsIBaHe, B ClTy4yal 4ye 0TKa3bT € 00EKTUBHO OCHOBATEJIEH.

8.2. Bue cTe [TbXHY [la HY YBeloMUTe He3abaBHO 1 0e3 OT/IaraHe IIOCPECTBOM HOMepaTa 3a Bpb3Ka
c LleHTbpa 3a KOHTAKT, B C/Iy4ail Ha 3ary0a, Kpax0a, 3noynorpeba uid Hepa3pelueHo U3M0I3BaHe Ha
[TepcoHamHUTE XapaKTEPHUCTUKY 3a CUTYPHOCT, U/Uu Ha KapTa/uTe, KaKTo ¥ [a IIpeAnpueMeTe
BCUYKH HEOOXOOUMH MTPEeBAHTUBHY U 3aLIUTHU MEPKHU, 1T03BOJIeHH oT iCard uau oT Hac 3a
OrpaHMYaBaHe Ha PUCKA U IEeTUTe.

8.3. OTTOBOPHOCT 3a TPAaHCAKLIWUK, UHUITMUPAHU OT HOCTABYHUIY 110 MHUITMHPAHe Ha IJallaHus.
Kbaeto Bue cTe HampaBWIM IIATEXKHO HapexXJaHe Ype3 JOCTABYUK 10 MHUIMKPAHE Ha IJIallaHus,
HUe Ile Bb3CTAHOBUM CyMaTa Ha TPaHCaKIMATa, B CJIydyall 4e TpaHCAKIUITa He e Oula u3BbpIleHa
uny e Oula HelpPaBUJIHO U3BbPILIEHA. B clyyanTe, Ipu KOWTO TpaHCaAKIUsATa e Oula HelIPaBUITHO
M3bJIHEHA, HUe Ille Bb3CTaHOBKUM Balata CMeTKa B ChCTOSHHETO, B KOSITO Ts Ou Ouita, ako
HEeIIPaBUJIHO U3BbPIIEHATA TPAHCAKIIKS He Oelle HallpaBeHa.

8.4. OTroBOPHOCT 3a TpaHCaKIM{, HHUIIMAPAHU OT UK Ype3 IMojydaTens. B ciaydaunTe, mpu KOUTO
Bamrata CMmeTKa e Guia 3afbiizKeHa ChC CyMa BbB BPb3Ka C TPAHCAKIIKS, HHULIMMPAHA OT WM Ype3
mosyyaTens, Bue 1e umaTe npaBo fa IIOUCKaTe OT HaC [ja Bb3CTAHOBUM HayuclieHaTa cyMa. Hue me
Bb3CTAHOBUM BBIIPOCHATa cyMa I10 Bamata CMeTKa C BalbOp He IO-KBCHO OT flaTaTa, Ha KOSITO
nocyiefHaTa e 6usna mebuTupaHa, Uiy e Bu npegocTaBM OCHOBaHUSTA 3a HAIlAS OTKa3 3a
BB3CTAaHOBSIBaHEe, KaKTO ¥ MH(OpMaIus 3a BaleTo mpaBo fa Bb3pa3uTe Ipef ChOTBETEH
KOMIIETEHTEH OpraH, He MOo-KbCHO OT 10 paOOTHM OHU, CUMTAHO OT IIOJyYaBaHETO Ha MCKaHeTO Bu. B
cnydal ye TpaHcakiusTa Bu He e cBbp3aHa ¢ [JupekTeH [1e6uT, ChriaacHO medUHULINATA, JafieHa B
Pernament 260/2012, Hue 1ie Bb3CTaHOBUM IIBJIHMSA pa3Mep Ha CyMaTa, IpU Hajuyue Ha BCUYKU OT
CJIEIHUTE YCJIOBUS:

8.4.1. cymaTa Ha TpaHCaKIUsTa He e OMJla MOCOYEHa MM yY3HaTa OT Bac KbM MOMeHTa Ha HapexkaaHe



Ha TpaHCaKIuATa:

8.4.2. CyMmarta Ha TpaHCaKIusdTa HaJBUIllaBa OYaKBaHaTa CTOMHOCT C OTJief] Ha MPEeAXONHHU Pa3Xofy 3a
momo0HY OoIepalliy, HAaUUCIsIBAHU OT IOJIy4aTesisd, UM Ha OCHOBaHUe Ha BaluTe MOrOBOPEHOCTH C
nonyyaTens. HacToAIoTo HAMa fia ce Mpujara B CJiy4auTe, IIPU KOUTO B CyMaTa Ha TpaHCaKIuITa
¥Ma pa3/ifKa I0pafu TaKcu 3a 00MsSHa Ha Ba/lyTa UJIA CXOTHO.

8.4.3. KpaeH cpok. Bue MoxeTe [a moucKaTe Bb3CTAaHOBSIBAHETO Ha CyMaTa Ha TpaHCAKLUATa B
paMKuTe Ha 56 OHM, CYUTAHO OT JaTaTa Ha meOuTupaHe Ha Bamata CMeTKa, KaTo IPEgOCTABUTE
IOKYMEHTH, KOUTO NOKa3BaT rOPENOCOYEeHUTE 00CTOATEICTBA.

B cnygauTe, npu KOUTO CBIIIaCHETO 3a TPAHCAKIUATA € HAallpaBeHO OUPEKTHO IIpe Hac, U, B ClIy4dau
4ye e IPWIOXKUMO, [TOIy4daTeIsAT UM HETOBUAT JOCTABUMK Ha IJIaTeXKHU YCIIyTH ca Bu npenoctaBunu
MH(pOpMalKsg OTHOCHO TpaHCaKUUsATa [IOHe 28 IHU IIpeau HeWHOTO U3Nb/IHEeHNe, Bue HAMa [a uMarte
IIPaBO [la MCKaTe BpblllaHe Ha TpaHCAKIUATa, UHULIMUPaHa OT WU Ype3 IoIydaTesis.

8.5. Bue pa3bupate u ce chriacsiBaTe, ye B CIy4ail 4e M3I0/I3BaTe Bh3MOXKHOCTTA 3a 3alljlalllaHe Ha
cymu nocpencTBoM iCard Checkout unu gpyra cxogHa B3MOXKHOCT, ITPENOCTaBEHA OT THPIOBEIl,
MHTErpUpaH fa IIpreMa IjalllaHus Ype3 BbTPEIIeH MIPEeBOM B CUCTEMUTE Ha ,AuikapT” AJl, Bue HAMa
Ia ¥MaTe IIPaBO Ja U3BBPIINTE OCIOPBaHe (BKJI. OCIIOPBaHE) MOCPencTBOM KapToBuUTE OpraHu3alliui,
mopagy 00CTOSITEJICTBOTO, Ye TPAHCAKIMATA He IPeiCTaBIIsiBa TaKaBa, U3BbPIIEeHA IOCPENCTBOM
n37ajieHa KapTa. Bcuyky CIopoBe, IOPOAEHH OT MogoOHY TpaHcakuuu (upe3 mogobeH checkout) e
ObIaT pa3peleHy 110 MpaBuiaTa Ha HACTOSIINS OOTOBOP U IMPUIIOKUMOTO 3aKOHOIATEJICTBO OTHOCHO
He-KapTOBH IITAIlaHus (TapUYHU IIPEBOIN).

8.6. KoraTo nmonyuyute nnainaHe, Bue oTroBapsTe npen Hac 3a IbIHKAS pa3Mep Ha IJIalfaHeTo,
BKJIIOYUTEJTHO U 3@ BCSIKAKBU TaKCH, B CJTydail ue B IIOCTENCTBHUE TO € OMJI0 OTMEHEHO, HE3aBUCUMO OT
IpUYMHATa 3a OTMSIHA. B mOn'bIHEHNEe KbM BCEKU APYT B OTTOBOPHOCT, B ClTydall Ha OTMSIHA, UJIH B
Cly4ay 4ye 3ary0uTe OCIIOpBaHe UM UCK/IpeTeHIMs, Bue Ie HU OBIXKUTE CyMa, paBHsSBallla ce Ha
cyMaTa Ha OTMsHaTa, Ha OTMsSHaTa UM Ha UCKa/IIPETeHIUATa U IPUIOXKUMUTE TaKCU ChIJIaCHO
TapudaTta u mpyru pa3HOCKH, CBBP3aHM C OTMSIHAaTa, OTMsSHATA UITM UCKa/IpeTeHuusITa. Hue numame
IPaBOTO fia febuTtupame Bamrata CMeTKa 3a a Bb3CTaHOBUM BCSIKAKBU CYMU M TAaKCH, IBIIXKUMU OT
Bac, BbB Bpb3Ka C OTMsIHa UJIM OCTIOPBAHETO MU UCK/TIpeTeHIMs, He3abaBHO 1 6€3 He0OXOIUMOCT OT
Ipegu3BecTHe.

8.7. Bue ce cpriacssare, de B Cllydall 4e IjIaTeXXHaTa TpaHCaKIus He O6be omobpeHa mopanu
KaKBaTo U fla € IpUYKrHa, UK B ClTydal ye ThproBeirbT xKejlae Bb3CTAHOBSIBaHE Ha IIbIIHUS WK
YacTHYeH pa3Mep Ha cyMaTa, CJIeJHUTe IIpaBUJjia 1ile HaMepsT MIPUI0KeHUe:

8.7.1. OT™MsHa unu Bp3cTaHOBSIBaHE Ha ITbJIHATA CyMa I10 TpaHCAKLKATa - CyMaTa Ha TpaHCaKLUUATa
Ce Bb3CTaHOBSBA B I'bPBOHAYaJIHATa BalyTa; UIU

8.7.2. YacTuyHa OTMSIHaA WJIM YaCTUYHO Bb3CTaHOBsIBaHE Ha CyMaTa Ha TpaHCaKLUsATa - CyMarTa,
IofJiekalla Ha OTMsHa UM Bb3CTAHOBSIBaHE Ce Bh3CTaHOBSIBA BbB BajlyTaTa Ha TPaHCAKIUATa; UITU

8.7.3. B cnyuaii 4e mialaHeTo e 610 u3BbpiIeHo ¢ Kapra upe3 nebuTupaHe Ha CBbp3aHa KapTa -
cymarta, ITofJiexallla Ha OTMsHa UJIM Bb3CTAHOBSIBaHE Ce Bb3CTaHOBsSBa BbB BajyTaTa Ha Kaprara;
Unu

8.7.4. B cnyy4aii 4e maliaHeTo € OMJI0 U3BBPIIEHO C eJIEKTPOHHY IIapy upe3 feOuTHpaHe Ha
CBbp3aHa KapTa - CyMara, IIofjiexalla Ha OTMSHa Ui Bb3CTaHOBSIBAHE Ce Bb3CTaHOBSIBA KbM
BamraTa cBbp3aHa KapTa, ako € Bb3MOXKHO, a ako He -Bb3CTaHOBIBAHETO Ce M3BbHPIlIBa BLB BalaTa
CMeTKa BBB BajllyTaTa Ha TpaHCAKIUITA.



8.8. B cnyuaii ue uMame 000CHOBaHY CbMHEHUS WM IOJTy4YuM MHGOpPMAaIUs 3a ©3MaMa Uiu
IIallaHUus C OTKpafHaTU Uy pamuuduurpaHy KapTy, UIN 3a Hepa3pelleHu TPaHCaKLIUU C KapTy,
UJIA OPYTU HEPEOHOCTHU BLB BpPh3Ka C BamieTo non3Bane Ha Cashterminal Wallet, ot Tpetu nuiia, kaTo
HampuMep oT KapToBuTe OpraHU3alMy Wik OPyr PerymaTop, Wiv KapTOU3AaTe i Uy JIUIA,
IpreMally Iiamanus (Acquirers), Uau KpeguTHA UHCTUTYLXS, UYpe3 KOSITO U3NbIHSIBaMe IIPEBOMY,
HUEe UMaMe IIPaBOTO Oa 3afbpKUM WK OJI0KHpaMe BCUUKK CyMU 10 Bamiata CMeTKa, BKJIIOUUTETHO
II0 CMETKH, 3a KOUTO MOXKe [la Ce HalmpaBX 000CHOBaHO IPEATOJI0KEeHNe, Ye ca CBbP3aHu ¢ BamaTta
CmeTKa, ¥ la MHULIMKMpaMe pa3ciiefiBaHe 6e3 mpegu3BecTre KbM Bac unu apyru Tpetu nuna. Bue cte
3aOb/IKeHU [la HY yKa3BaTe ChIEeHCTBYeE U [1a HU [IPeJoCTaBsiTe BCSKAKBa [T0MCKaHa NHGopMalys,
CBbp3aHa C Nogo0HU CHbMHEHUS 3a U3MaMa WX Hepa3pelleH! TpaHcakuuu. Hue 1ie u3BbpIIuM
BBTPEIIHO pa3cjiefiBaHe B paMKUTe Ha pa3yMeH CPOK U Ife Bu uHpopMupaMe 3a HETrOBUS pPe3yiTar,
OCBEH B CITy4auTe, IPU KOUTO TOBa € 3a0paHeHo 110 cujlaTa Ha 3aKOHa. Bue MOTBbpKaBaTe U ce
ChrylacsiBaTe, e B OMpPeMesieHy CIy4yad Ha HapyIIeHUs, HUe MOXKeM fia ObIeM 3afblIKeH! fa
IpefocTaBUM HH(pOpManus 3a Bac kvM peructpute Ha KapToBUTE OpraHuU3aluy Uy OpyTH
perynaTopu ¥ fa IpeKpaTUM IIPeoCTaBIHETO Ha YCyrara, 3a KOeTo HAMa ia HOCUM OTTOBOPHOCT.

8.9. OcnopsaHne mpu cmop ¢ Tbprosern (chargeback). Pasmopen6ute Ha T. 8.9 - 8.16 ce mpunarat mpu
CIIOPOBE C ThPrOBeIl OTHOCHO NOCTaBKAaTa, KaYeCTBOTO, BPBITAHETO WIIK OTMsSHATA HA CTOKA MIIH
yCnyra, KaKTo ¥ OTHOCHO HEM3BBLPIIEHO Bh3CTAHOBSIBAHE Ha CyMa 10 TPAHCAKIIWS, U3BBbPIUIEHA C
Kapra. Te He ce mpuiaraT 3a TPAHCAKIMH, KOUTO HE Ca KapTOBU, BKITIOYUTEIIHO ITIOCOYEHHUTE B T. 8.5
I0-TOpeE.

8.10. Bue mppBo Tpsi6Ba fa ce ONUTaTE [la pa3pelnTe Cropa IUPEKTHO C ThpProsena. AKO TOBa He €
YCIIEILITHO, MOXKeTe [la ToOUCcKaTe OT HacC fa NPeLleHUM Jlajli la UHUIMUpaMe Ipoleaypa 1o
chargeback cwvrinacHo npaBunaTa Ha ChOTBeTHaTa KapToBa opraHu3anusi, KaTo HU IPEeJOCTaBUTE
I'bJIHA, TOYHA ¥ HEIIPOTUBOPEYXBa MHGOPMAIS U BCUUKHU M3UCKAHU [JOKA3aTeJICTBA. HUIMUPAHETO
¥ U3XOObT Ha IIPOIeflypaTa He ca rapaHTUPaHH.

8.11. Hue MoxeM fa oTKaxeM [ja MHULMAPaMe UM [a IIpeyCTaHOBUM IIpoliefypaTa, KOraTo Bb3
OCHOBA Ha HAJIMYHUTE MAHHU MMaMe 00EKTHBHU OCHOBAHHUSA [a C€ CbMHSIBAME B OCHOBATEIHOCTTA
ud 00OPOCHBECTHOCTTA Ha MCKaHeTo. TakuBa OCHOBaHMS MOTaT da ObAaT Mo-ClelnuraHo:

8.11.1. HeBepHU, HEN'BJIHU UM IPOTUBOPEUYNBY JaHHU UM JOKYMEHTH;

8.11.2. HeCHOTBETCTBUSA OTHOCHO JIUIIETO, U3BbPIIKJIO IIOKYIIKaTa, Ipoduia Ipyu ThproBela,
IoJIy4daTesisl UM agpeca Ha OCTaBKaTa;

8.11.3. moBTapsIIX Ce WK CBbP3aHU TPAHCAKIIMU U OCIIOPBaHUs, COUelly Ha 3710ymnoTpeoda,
CBbIJIaCyBaHU [JEeUCTBUS UM ABOMHO BH3CTaHOBSBAHE;

8.11.4. numnca Ha mOCTaThYHU AOKA3aTeJICTBa 3a TBHPASHOTO HEUIITbIIHEHNE Ha ThPrOBELa;

8.11.5. numnca Ha cbOeuncTBUe OT Ballla cTpaHa, BKIIOUUTEIHO HEIIpeNoCTaBsgHe B YKa3aHus OT Hac
CPOK Ha U3UCKaHWUTE JaHHU U NOKYMEHTH; UJIU

8.11.6. mpyro oOCTOSITEICTBO UJIK CHBKYITHOCT OT OOCTOSITEJICTBA, KOUTO 060CHOBABAT ChbMHEHUE 3a
He0OpPOCHBECTHOCT, 3710ymnoTpeba ¢ mpollegypaTa 1o chargeback unu onuT 3a HEOBIKKUMO TN
OBOMHO TI0JIy4yaBaHe Ha CPefCTBa.

8.12. Bue moTBbpKIaBaTe U Ce ChIacsBaTe, 4e MpelleHKaTa Ce U3BbpIlBa CAMOCTOSTEIHO OT HacC
BB3 OCHOBA Ha ILisiTlaTa Halu4yHa UHGOpPMaIus.

8.13. Ilpouenypata o chargeback e cnomaratensa npouenypa, IPoBeXaaHa B IPeIBUAEHUTE B



IIpaBuIaTa Ha ChOTBeTHAaTa KapToBa opraHu3alius Ciiy4au U C OrpaHUYeHHU NOKa3aTeJICTBeH!
BB3MOXKHOCTH. T He MpeCTaB/IsBa pasrjexaaHe U pelllaBaHe IO CHIIECTBO Ha IIPABEH CIIOP MeXMOY
Bac u Thpro,ella ¥ He 3aMeCTBa Cpe[iCTBaTa 3a IIpaBHa 3allldTa CPeIly Thproseua. Hue MoxeM fa
OTKaXkeM [la MHUIIMMpaMe MITH [a IPeyCTaHOBUM IIPOIleAypaTa, KOraTo KCKaHeTo He MoIaza B
IPHUIJIOKHOTO TI0JIE HA Te3U MTpaBuiia UM Pa3pelllaBaHeTO My U3UCKBA YCTAHOBSIBAHE Ha CIIOPHU
dakTu UM MpaBa U3BBH 00XBaTa Ha Impoleaypara. B Te3u cinyyau Bue MoxkeTe ma IOTBEPCUTE
3alUTa CpPeIly ThProBela Mo MPUI0KUMHUS 001 pef.

8.14. Pasnopen6uTte Ha T. 8.9 - 8.16 He orpaHUYaBaT IpaBaTa ¥ 3afb/IKeHUATa HU 11O T. 8.6 1 T. 8.8
I10-TOpe, KAaKTO U 10 3aKOHOAATEJICTBOTO OTHOCHO MEPKUTE CPelly U3NKUPaHeTo Ha [apu U
(GbrHaHCUPAHETO Ha TepOpU3Ma U OPYroTO MIPUI0KUMO 3aKOHOAATENICTBO. B mpeaBuaeHUTe OT 3aKOHA
cy4au Hue He Bu yBejoMsiBaMe 3a IPeANPUETUTE IeHCTBUS.

8.15. Bue cTe ginbxkHM He3a0aBHO ja HU YBEJOMUTE 3a BCSIKO Bb3CTAHOBSIBaAHE UJIU IPYTO
yIOBJIETBOPSIBaHE, ITOJYYEeHO OT ThProBella BbB BPh3Ka C OCIIOpeHa TpaHcakmus. Cyma, 3aBepeHa
BPEMEHHO WJIM 107 YCJIOBHE BLB BpBb3Ka C Ipolieaypa no chargeback, Moxe ga 6bfie CTOpHUPaHa, ako
nporenypaTta 0be mpeKpaTeHa, MPUKTIOYX HEYCIEIIHO WIIK CyMaTa MOIeXy Ha 06paTHO chOupaHe
CBIJIACHO ITPaBUJIaTa Ha ChOTBeTHATa KapToBa opranu3anus. [Ipyu IBOWHO Bb3CTAaHOBSIBAHE WUITH
IPyro HeOBIKKUMO II0JIy4aBaHe HEEe UMaMe IIPaBOTO 10 T. 6 mo-rope ga nebutupame Bamrata CMeTKa
¢ nyOnupaHaTa, ChOTBETHO HEIBJIZKMMO ITOJIyYeHaTa cyMa, He3abaBHO 1 0e3 Ipearu3BecTue.

8.16. YrpaxxHsiBaHETO Ha IIpaBa OT Hallla cTpaHa 10 T. 8.9 - 8.16 He Bu nuirasa 0T BB3MOXKHOCTTa [a
OTHecCeTe CIIopa 3a pa3rjexpgaHe 10 pefa Ha T. 19.6 mo-goy.

8.17. llpyru npaBuia 3a Ioj3BaHe Ha CMeTKaTa:

8.17.1. 3BBH NMOCOYEHOTO MO-TOpe, Bue ce chriacsiBaTe U MOTBbPXKAaBaTe, Ye AeKIapUPaHeTO U
3amiallaHeTo Ha KaKBUTO U fla € IPUJIOKUMHU JaHbIM, IPOU3TUYAIX OT ¥ BbB BPh3Ka C
n3nosn3BaHeTo Ha Cashterminal Wallet u KkonTo 1m0 cuiaTa Ha 3aKO0H ca Ballle H3KITI0UUTEIHO
3a[bIIKeHNe, ca U310 Bama otroBopHocT. C HacTosmoTo Bre ce chriacsiBate ga chOI0gaBaTe
BCUYKM IIPUIIOKUMU pa3nopendu Ha JaHbYHOTO 3aKOHOIATENICTBO.

8.17.2. Bue noTBbpKaBaTe U Ce ChriacsiBaTe, ye MOKYNKo-IpofgaxbaTa Ha CTOKY U YCayru
IIpefCTaBIsaiBaT OTHOIIEHKS MeXknay Bac 1 Teprosel], 1o KOUTO HUe He CMe cTpaHa. Hue HaAMa ga
HOCHM OTTOBOPHOCT 3a U3I'bIIHEHUETO Ha 3abJIXKEHUATA OT CTPaHa Ha ThProBIUTE.

8.17.3. Hue Bu npenoctaBaMme, nocpefctsoM Cashterminal Wallet mpunmoxenuero, nHpopMaus
oTHOCHO OanaHca, IBAN, B T.4. ¥ pyr¥ YHUKaIHU ugeHTU(UKaTopu Ha Bamara CMeTKa,
nH(MOPMaLKI OTHOCHO TPAHCAKIMUTE, UCTOPUS Ha TPaHCAKIMUTE, TaKCH, CTaTyC Ha BamaTa CMeTKa,
CTaTyC Ha OPYTUTe IJIaTeKHU UHCTPYMEHTH, BamuaT ctaTyc Ha Bepudukamus, yBeJOMIEHUS U
Ipyra BaxHa WHGOpMalus BbB Bpb3Ka C BamaTta CMeTKa, OTBOPEHA 110 CUlaTa Ha HACTOAIIUSA
Horosop. Bue naBaTe CBOETO U3PUYHO ChIJIACHe 3a Pa3KprBaHe Ha BalluTe NUYHU JaHHU U
nH(pOPMaLKsI OTHOCHO M3I0JI3BaHUTE OT Bac yCiayru 3a eeKTPOHHU Iapy, KaKTo U MJIaTeXKHU
yCIIyTH, KbM Hac KaTo U3[aTesl Ha KapTaTa 3a lieJIuTe Ha IIpeoCTaBsHe Ha yclyrara.

8.17.4. Bue MoxXeTe [la U3BbPIIBATE CIIPABKK Ha BammTe TpaHcakiuu 6e3 3allyalllaHe Ha
IOIIbITHUTENIHY TaKCU BBB BamaTa CMeTKa, KOSTO ce 00HOBSIBa IIEPHOAMYHO, KaTO C HACTOSIIOTO Bue
ce ChrilacsBaTe [ja He II0JydyaBaTe U3BJIeYEeHUS Ha XapTUeH HocuTell. [1o Baie uckane u cropeq
Hallla IIpelieHKa MoXkKeM fa By npegocTaBuM Ha XapTUEH UM OPYT HOCUTET OOMbIIHUTETHI
M3BJIeYeHUs OTHOCHO BalmmTe TpaHCaKILKM, KaTO B TO3U CJIydail HUe UMaMe IIPaBOTO [a HaYUCIIUM
TaKCa 3a afIMUHUCTPUPaAHE B pa3Mep, KaKTo e onpefneneHa B Tapudara. Hue Mmoxe ma Bu Haunciaum
TaAKCH ¥ 3a [APYyru HHPOPMALMOHHY YCIIYTH, PA3NINYHU OT CTaHOAPTHUTE MH(MOPMAIIMOHHU YCITYTH,



npepnoctaBsuu npe3 Cashterminal Wallet, unu ot mpegocTaBsHUTE OT HAC JOMBIHUTENTHUTE YCIIYTH,
CBIIAaCHO TOCcOueHO0TO B Tapudara.

8.17.5. Bue pa30uparTe u ce ChIiacsBaTe, 4e HUe CMe IIbKHU Oa U3IIbJIHSIBaMe BaIMIHU UCKAHUS 3a
3aIop U APYTH CXOOHHU 3alloBey Ha KOMIIETEHTHH OpraHu. B cimydai, ye mo Bamrata CmeTka 0be
HaJIOKeH 3aIlop 0T KOMIIETEHTEH OpraH, Hue Ie 6JI0KupaMe ChbOTBETHATa CyMa Ha 3armopa (ako e
IPUIIOKUMO), KaTO OTHEIUM CyMaTa Ha 3aIopa, C KOSITO HsSMa [a ©MaTe IPaBo [ia Ce pa3lopexaiare.
B cnyuaii, ye cymara 1mo cMeTKaTa Bu He e mocTaTbyHa Ja MOKPHE CyMaTa, OImpenesieHa 3a 3arop,
Bue pa3bupare u ce ChriacsBaTe, Ye HUE CMe OTbXKHU [a 6JI0KMpaMe U CPefCcTBaTa [0 OCTAHAJIUTE
Bamu cMeTKu, KaTo B CIy4ai, Ye MOCJIeIHUTE Ca B pa3/InyHa BajlyTa OT CyMa, OIMpefeseHa ChC
CBOTBETHHUS 3a1op, TO Ie Obe MPUIoKeH MHEBHUS KypC 3a IpeBalyTHPaHe KbM HaTaTa Ha
00paboTBaHETO Ha MCKAHETO 3a 3aIop.

9. IlepcoHaTU3UPaHU XapaKTEePHUCTUKH 3a CUT'YPHOCT. MepKH 3a CUIypHOCT U U3HCKBaHUs
3a 6e3omacHocT. 3D CurypHocrt

9.1. Hue cme Bu npegoctaBunu [IepcoHanu3nupaHy XapaKTEPUCTHAKY 3a CUTYPHOCT 3a M3I0JI3BaHe Ha
CMmeTKaTa, BKITIOYUTEIIHO HO He CaMO CHOOIIeHUs 3a aBTEHTUKAIIHS, eMHOKPATHO TeHepupaH TaeH
Kop 3a mocThn 0o Cashterminal Wallet mpunozxkenueTo, 3a IOTBbPKAEHNWE Ha MIATEXKHUTE
Hapexnauusd, unu [IMH xop 3a BamaTta ®usndecka kapTa. [lepcoHanu3vpaHuTe XapaKTEPUCTUKHY 3a
CUTYPHOCT Ile Bu ObaT u3mnpaiianu 4pe3 cho0ieHus B MoOUTHOTO IPUJI0KEHNE UITU Ypes3
MOOHITHY MTPUJIOKEHUS 3a KOMYHHMKAITUS Ha OPYTH HOCTaBYuUIM (KaTo HampuMmep Viber u Whatsapp).
Hue e ocurypuM Ha Bac unu Ha moTpeOuTenuTe, OIpaBOMOINEHH OT Bac ma M3Mmos3BaT IMIaTexXHUTe
MHCTPYMEHTH, 3allliTa OT HEOIIPABOMOIILIEH AOCTHII OT CTPaHa Ha TPeTH julla [0 [lepcoHanu3mpaHuTe
XapaKTEepPUCTUKM 3a CUTYPHOCT, KaTO TOBa He OTMeHs BalnuTe 3agbKeHUs 3a TIXHOTO Olla3BaHe.

Korato ITepcoHanu3upaHuTe 3alUTHU XapaKTEPHUCTUKHU Ce II0JTy4aBaT Ype3 MOOUITHU TTPUITOKEHUS
3a KOMyHHKalUs Ha [IPYTHU JOCTaBUULIM HUE He rapaHTHpaMe U HIMa fla HOCUM OTTOBOPHOCT 3a
CUTYPHOCTTA Ha Te3u MOOUITHY MPUIOKeHUs. Bre uMaTe 3agbKeHNe Ja ChXpPaHsIBaTe U MAa3uTe
CUTYPHOCTTA Ha TEXHUYECKUTE YCTPOMCTBA, KOUTO B MPemOCTaBsAT OJOCTHII 0 ChOTBETHUTE MOOUITHU
IPUIOXKEHUS 32 KOMYHUKAITHS.

9.2. Bue ce chriacsiBaTe fa U3MoI3BaTe [lepCOHANTU3UPAHUTE XapaKTEPUCTUKY 3a CUTYPHOCT Ha
CMmeTKaTa eIUHCTBEHO B ChOTBETCTBHE C HACTOSIIUS [JOTOBOP ¥ 3aKOHa. Bre HsIMaTe mpaBo da
IIPefoCTaBsTe U He TPsI6Ba da MO3BOIsIBaTe Pa3KpuBaHe Ha [IepCoOHaNM3UpPaHUTE XapaKTEPUCTUKY 3a
CUTYPHOCT Ha TPeTH Nuila. Hen3mbIIHEHHeTO Ha TOBA 3afbJXKeHNe e HapylleHue Ha BamuTe
3aIbIIKEHUS 3a Olla3BaHe Ha [IepCOHANM3UPAHUTE XapaKTEPUCTUKHU 3a CUTYPHOCT Ha IIaTeXKHUTe
WHCTPYMEHTH U Bre HOCHTe ITbIHA OTTOBOPHOCT 3a IIPOM3TEKIIUTE OT TOBA HEPA3peLIeHn
TPAHCAKITUHU KaTO IOCTIeOUIla OT HeM3MIbIHEHHEeTO Ha TOPECIIOMEHATHUTEe 3abiIKeHUs, OUIT0
YMHUIIJIEHO UJIU IpU Ipyba HeOPeKHOCT.

9.3. AKo ©MaTe CbMHeHUs, Ye BamaTa CMeTKa UM APYT IJIaTeXKeH HHCTPYMEHT ca OUIM U3M0JI3BaHH
TI0 HETI03BOJIEH HAUMH, UJIU B C/ly4all Ha HETO03BOJIEHU TpaHCaKluu, Bue crnenBa He3a0aBHO a HU
yBemoMute. Bue ce 3ambiizKaBaTe a OChIIECTBUTE BPb3Ka C HaC MOCPENCTBOM LleHThpa 3a KOHTAKT,
He3a0aBHO U IIPU ITbPBa Bb3MOXKHOCT B CIIy4auTe Ha U3ryOBaHe, Kpaxba, IPUCBOsiBaHE UITH
HEeTI03BOJIEHO U3TM0JI3BaHe Ha [lepcoHanu3upaHnTe XapaKTEPUCTUKY 3a CUTYPHOCT, KaKTO U fia
IpefnpueMeTe BCUUKY IIPEBAHTUBHU MEPKHU 3@ CUTYPHOCT, ITO3BOJIEHU OT HAC, BKIIIOUUTEITHO
IeaKTUBHPaHe Ha KOMIIPOMETHpaHUS IJlaTeXkeH NHCTPYMeHT, u3noin3Baku Cashterminal Wallet
MOOHJTHOTO ITPUJIOKEHNE WU la HU [TO3BOJIUTE [la TO AeakKTUBUPaMe, KaTo 0 TO3M HaUuH
OTPaAHMYUTE PHUCKa OT HEI03BOJIEH! TPAHCAKIIUY U IeTH. Bue ChIIo ce chriiacsBarte fa HU
yBemoMuTe He3abaBHO 110 CBHINUS HAYWH 3@ BCSKaAKBU APYTU NMPOOUBYU B CUTYPHOCTTA, OTHACSIIN CEe J0
yclyraTa, 3a KOUTO CTe pa30paru.



9.4. Hue MOKeM [la TPEeyCTaHOBHMM M3I0/I3BaHETO Ha CMeTKaTa U U3JafleHUuTe KbM Hes KapTu
YACTUYHO WUJIM HAII'BJIHO, BKITIOYUTEIIHO fa O6oKupaMe Bamata CMeTKa U U3[afeHUTe KbM Hes
KapTH, B CJTy4auTe, KOTaTo MMOA03KUpaMe, Ye CUTYPHOCTTa UM MOXKe fa e 6ula KOMIIpoOMeTHpaHa, UiIu
Yye e HaJIuIle HeII03BOJIEHO M3II0/I3BaHe WIM U3MaMa 3a HSIKos oT Tsx. Hue me Bu yBegomMum
IIpeJBapUTENTHO, UJTK aKO TOBa He € Bh3MOXKHO, BeflHara cjiefl ClIMpaHeTo Ha Bb3MOXKHOCTTa 3a
u3nos3Bane Ha Cashterminal Wallet u u3gageHuTe KbM HETO KAapTH, IIOCOYBAWKY MTPUYUHUTE 3a
CIIMPaHETO, OCBEH aKO TOBA IIPelOoCTaBsIHe Ha MH(OpPMaIus Ile OCYyeTH MpUIaraHeTo Ha OlpaBaaHu
MEPKH 3a CUTYPHOCT uyu 61 61JI0 B IPOTUBOpPeUre ChC 3aKoHa. Hue 11e 3amouHeM O0THOBO fa Bu
IIpefgocTaBsIMe yCayraTa, Uiu e Bu nmpemocTaBuM HOBY IaHHU 3@ JOCTBII, WK [lepcoHanu3upanu
XapaKTEPHUCTUKU 3@ CUTYPHOCT BH3MOXKHO Hal-CKOPO, CJel] KaTo MPUUYUHUTE 3a
cripaHeTo/6/10KupaHeTo ObOaT OTCTPAHEHU U IIPH YCIIOBHE, Ye U3IBIHUTE CBOUTE 3a0bIIXKEHUSI KbM
Hac.

9.5. Bamara/ute Kapra/u aBTomaTtu4HO ce perucrpupar 3a iCard 3D Secure ycnyrata ¢
OCBIIECTBSIBAHETO Ha OHJIaiiH TpaHcakuuu ¢ KapTtaTa. 3D Secure e curypeH HauuH [a U3I0JI3BaTe
Bamata KapTa 3a #3BBPIIBaHETO Ha ITOKYIKY B MHTEPHET npHu Tbprosen, noaabpxalr 3D (,3D
Tovprose1r”). Bue cTe OIbKHY Ja MPOBEPSIBATE U aKTyalu3upaTe MOOUITHHUTE YCTPOMCTBA U/UIH
Tene(OHHUTE HOMepa, KbM KOUTO ca CBbp3aHu Bamute Kaptu.

9.6. Hue u1e u3npatum ,push” u3Bectue upe3 Cashterminal Wallet nmpunoxeHneTo 7o CBbP3aHOTO
Bu ycTpoiicTBO BCEKM OTAENEH I'bT, KOTaTO HAallpaBUTe OHJIalH MOKYINKa Ha BupTyanuus POS Ha 3D
Twvprosel], 3a fa NOTBBPAUM IIallaHeTo. B ciiydall 4e uMa mpo0ieM C U3npaujaHeTo Ha
HOTU(UKALKS, IPYTU alTepHAaTUBHYU NIPOIeAypH Ie 6bOaT HapaBeHU NOCTHIIHU, 3a€JHO ChC
CBOTBETHUTE MHCTPYKIUY 3a TAxX. 3D Secure ce npemocTass OT YieH Ha acolaluusiTa Ipu
Mastercard SecureCode™ wu/unu Verified by Visa™.

9.7. U3non3Bane Ha 3D Secure ot Balra cTpaHa HY IT03BOJISIBA fla U3BBPIIUM 3a0bJI00YEHO
yCTaHOBSIBAaHEe Ha UAEHTUYHOCTTa Ha HamuTe KapronbpxaTenu. Hue He npencraBsiMe HUKaKBa
Ipyra opefnonaralia ce Uiu U3pUYHa rapaHiys 10 OTHOLIEHe Ha CTOKUTE UK yCIIyTUTe, KoraTo
Bu npepocraBsamMe ¢ynknuaTra 3D Secure. Hue He mpoBepsiBaMe CaMOJIMYHOCTTa Ha KOUTO U [ia €
THPrOBeL UJIK OpraHu3alys, C KOSITO CTe CKJIIOYUIIA JOTOBOP B MHTEPHET, HUTO IIPaBUM U3SIBIEHUS
3a CTOKUTE WUJIM YCIIyTUTEe Ha KOUTO U [1a € ThPTroBell UK OpraHu3alusi, KOUTo CTe u3bpaii, 3a fa
HalpaBUTe NOpPBhYKa UJIU IOKyIIKa

9.8. Ilpenu BcsKa oHNalH mokynka ¢ Kaprata/ute TpsibBa fa CTe CUTYPHU, e YCTPOUCTBOTO Bu e B
CBCTOSTHME Ma mony4yu “push” u3BectueTo BbB Bpb3Ka ¢ 3D Secure. [Togpo6HO omrcaHue Ha Ipoleca
10 aBTEHTHKALIMS Ha OHJAWH IOKYIIKKA MOXKe Ja oTkpueTe B Cashterminal Wallet.

9.9. Bue cTe OTrOBOPHU 3a BCUYKYU TAaKCH, HaJI0KEHU OT TPETH JIUIla, BbB BPh3Ka C U3MOJI3BaHETO Ha
3D Secure.

9.9.1. Hue He npoBepsiBaMe CaMOJIMYHOCTTa Ha KOUTO U fa € 3D Twprosel], HUTO IIpaBUM KaKBOTO U
ma 6uso u3sBiIeHWe, U3PUYHO UITM KOCBEHO, 3a TEXHUTE CTOKM WJIM YCIIYTH, UK Hajiu TpsbBa ma
CKJII0YBaTe [AOTOBOP C THX.

9.9.2. “Push” HoTU(DUKaIMATAa 1Ie OBbAe BaTuAHA CaMo 3a IOKYIKaTa, 38 KOSITO CTe S MOIy4YHUJIH.
Bcsika ,push” HoTHUKaNMs e IpegHa3Ha4YeHa 3a OTHeIHa OHJIaWH IOPhUKa.

9.9.3. aKo cmsTaTe, Ye MOXKe [a UMa KaKBaTo U [la € HeOTOpU3UpaHa UHTEPHET TPaHCAKLU C
Bamrata Kapra, TpsiOBa ma HM M3BeCTHUTe He3abaBHO CHIIACHO YCJIOBUSTA Ha HACTOSIIUS [[oroBop.
9.9.4. Bue ce cpriacsBaTe U NOTBbPXKAABaTe, 4e HUE UMaMe NPaBOTO [1a OTXBBPIAM WU
npeycTaHoBUM Baieto mon3sase Ha 3D Secure, B ciydail 4e gelicTBaMe B ChOTBETCTBUE C IIpaBaTa
HU 110 HaCTOSIIOTO CIIOpa3yMeHue.

9.10. C HacTOAIIOTO Ce ChriIacsiBaTe W MOTBbPXKAaBaTe, Ye Korarto miailaHe ¢ 3D Secure e



n3BbplIeHO ¢ Bama Kapra, Baieto moTBbpKaaBaHe Ha OHJIaMH IJIAlaHETO 1Ie ce TpeTupa KaTo
BaJIMJHO U HEOTMEHHUMO ChIJIacHe 3a Clla3BaHe Ha MjaTeXHaTa MHCTPYKLHKS. Bue cTe OTTOBOPHU 3a
TOBA [la IIa3uTe BCUUYKU UHCTPYKIMH, KOUTO Ca U3MpPaTeHu KaTo ,push” HoTu(UKaIKSATa, KAKTO U
KopoBeTe 3a nNoTBbpxKaeHUe (OTP) curypHu u noBeputenHu. [JonbiHUTeNHa nHGopManusa 3a BamaTta
OTIOBOPHOCT U HalllaTa OTTOBOPHOCT BHB BPBb3Ka C U3II0JI3BaHETO Ha KapTata Bu e nocodena mno-pony
B ChOTBETHUTE YaCTH Ha HacToAIMs [[oroBOp.

9.11. DoctwenuocT Ha 3D Secure. CTapaeM ce fia IpefoCcTaBsAMe IIBIHO 00CIyKBaHe 110 BCIKO BpeMe,
HO He ro rapaHTupaMe. Hue HsIMa la HOCUM OTTOBOPHOCT npef Bac mpu numnca Ha 3D Secure unu
Opyra HEU3MPaBHOCT, KOUTO Ce Ob/IXKaT Ha:

9.11.1. u3BBHPEOHY UIYU HENPEIBUAUMU CHOUTHS, KOUTO Ca U3BBH HAIINS KOHTPOJI, YUUTO
TIOCTIeCTBUS Ouxa OMIKM HepefOTBPaTUMHU, BHIIPEKU BCUYKU HAILIU YCUJIS; WU

9.11.2. Hameto 3apbiKeHNe [a Clia3BaMe BCUYKU OPYTY pa3lopeXaaHus Ha IPUI0OKUMUTE 3aKOHU.
10. 3amuTa Ha BammuTe nuunauTe faHHu. PMHAHCOBA TallHa

10.1. Hue umaMe mpaBoOTO fa ChxpaHsiBaMe U 00paboTBaMe Bamnte nuyHM maHHU. 3a HHPOPMAILUS
OTHOCHO HallluTe NMPaKTUKU IIPU 3allluTaTa Ha KOHQUOeHIMaIHU JaHHY Bue cTe OnbKHU Oa IpodyeTe
[TonvTuKaTa 3a IOBEPUTEIHOCT, IIPEACTaBIsIBallla Hepa3fe/iHa YacT OT HaCTOSIINS JOTOBOD,
noctbiieH B Cashterminal Wallet MoOuIHOTO puoXKeHME.

10. 3amura Ha Bamure 1uunuTe nanuu. PMHaHCOBAa TalHA

10.1. Hue umame mmpaBoOTO [ia ChXpaHsBaMe 1 06paboTBaMe BammTe MTUYHU OaHHU. 3@ WHGOPMAIIHS
OTHOCHO HAIlIUTe MPAKTUKY IIPU 3allluTaTa Ha KOHQUOeHIMaIHY JaHHY Bue cTe IIbXKHY Oa podyeTe
[TonvTHUKaTa 3a IIOBEPUTEJIHOCT, IIPEACTaBIIsIBallla Hepa3fe/iHa YacT OT HaCTOSIINS JOTOBOD,
nocteiieH B Cashterminal Wallet MoOuTHOTO TIpHTOKEHUE.

10.2. dunaHcoBa TaiiHa: Hue, KaTo JOCTaBYMK Ha IJIaTEXKHU YCIIYTU U YCIIYTU C €JIeKTPOHHU MapH,
cMe 00Bbp3aHU CBHITIACHO IPUIOKUMOTO 3aKOHOAATEJICTBO Ja Clla3BaMe KOH(PUAEHIINATHOCT OTHOCHO
BamaTta ¢unancosa unpopmarus (,Konpunenuranua napopmanus”). Beopeku ToBa, HUe cMe
OBJIACTEHU U 3a0bJIXKEHU OT IPUI0KUMUTE HALIMOHAIHY U MeXIYHapOOHU 3aKOHU a CIOofesisiMe
Koudupennuanua nadopmanus. Bue MoxkeTe fa IpodyeTeTe I0BeYe 3a HALIUTE IPAKTUKU IIPU
ob6paboTka Ha MuuHUTE Bu manHM B [TonuTHKATa 3a TOBEPUTEIIHOCT. 3a fa ce u3berHe CbMHEHHUE,
HUe MaMe IIPaBo U CMe 3afb/I2KEeHU CIope[ MPUI0KKUMOTO 3aKOHOAATEJICTBO la pa3KpuBaMe
nH(popmanus 3a Bac, BamuTe TpaHCaKIUM U CPEACTBa, KOUTO ChXpaHsBaTe IIPU HaC, IpY ITOMCKBaHE
OT KOMITEeTEeHTEH opraH, 6aHKa UJIX OPYT PETyiaTOpPeH opraH. B ciydaii, ye MpuIoXKUMYU KbM HaC
3aKOHM HU HajaraT 3agb/I2KeHUS 3a aBTOMaTH4YHO JOKJIafiBaHe Ha HHGOPMAIUs KbM PeTyIaTOPHH
OpraH#m, KaTo HaIpuMep OaHbYHU OpPraHU, HO He caMo, HUe e pa3KkpuBaMe nHbopMarus 3a Bac,
BalllUTe CMETKY, BalllUTe TPDAHCAKLIUY U CPEACTBA IIPY HAC, KAKTO U BCAKa Apyra U3UCKyeMa
nH(}OPMAalKS Ha aBTOMaTUUeH IPUHIIUII, 3a [ja Clla3iM 3aKOHUTE U PeryJaluuTe.

10.3. Bue noTBbpKOaBaTe U Ce ChrjacsBaTe, ye B Cllydail, 4e Bue ciefBa fa npegocTaBUTe KaKBUTO
¥ [a € IUYHU JJaHHU Ha KOETO U [a € TPETO JIUIle, KaTo HallpUMep MPeCTaBUTEIH/IbIHOMOIITHUIIY,
CIYXKUTEJH, HeHCTBUTEIHA COOCTBEHUIIM U OPYTU CXOOHM JTUlla, Bue cTe mnbKHY Oa uHGOpMUpaATe
Te3U JIilla OTHOCHO [lonuTrKarta 3a moBeputenHocT 3a Cashterminal Wallet u ma mony4ure TSIXHOTO
MOTBLPKIEHKE, Ye Ca Ce 3alI03HaJIM C IOoCIeTHaTa.

11.ITonMuTHKA Ha TONYCTHMOCT. 3a0paHeHH TeHHOCTH

11.1. Bue MoxKe fa u3I0I3BaTe ycayraTa caMo HOOPOCHBECTHO U B ChOTBETCTBUE C
(GYHKLIMOHATHOCTUTE Ha ycllyraTa 1o HauuHa, onpefnesneH B Cashterminal Wallet mo6unaoTO
IPUI0XKeHWe, CIIopel U3UCKBaHUATa Ha KapToBaTa opraHu3alys o OTHOIIeHNe Ha KapTaTa u B



CBOTBETCTBHE C HACTOAIINA r]:[OI“OBOp. Bure moxeTe fa mon3BaTe yCiiyraTa CaMO JOKOJIKOTO TOBa €
IIO3BOJIEHO OT:

11.1.1. Jorosopa;

11.1.2. XapakTepuCTUKUTE, HACTPOUKUTE U TUMUTUTE 3@ yClIyraTa, BKJIIOUUTEIHO Bb3MOXKHOCTTa 3a
3afaBaHe Ha pa3nuyHu onuuu oT Bac mom Cashterminal Wallet mo3BonsBa ToBa, KOUTO ce
nyOnuKyBaT U IEPUOAUYHO aKTyaau3upaT OT Hac BbB Bamms akayHT 3a yciyrara; 1

11.1.3. IIpunoKUMHUTE 3aKOHHU, PETYIALMYN UK OOIIONPUETH ITPAKTUKHY, YKAa3aHUS U MHCTPYKLIUU B
CHOTBETHUTE IOPUCOUKIIUY.

11.2. CTpukTHO e 3abpaHeHOo M3MOJI3BAaHETO HA yCIyrara 10 HaYuH, KOWTO HapyIllaBa HaCTOSIIUS
IloroBop, UM C KAKBUTO U [la € He3aKOHHM I1enu. [1o-cnennanto, Bue HMa Mpu HUKaKBU
00CTOSITEJICTBA [la U3I0JI3BATe yClIyraTa 3a U3BbLPIIBaHE Ha IeMHOCTH, KOUTO HEM3UePIIaTeTHO
BKJ/IIOUBAT WUJIM MOTaT [a BKJII0YAT HSIKOS OT CIIeOHUTE JeMHOCTHU:

11.2.1. HapymaBaHe Ha [1oroBopa (BKJIIOUMTENIHO, HO HEe CaMO IIPefoCTaBsiHE Ha HEBEPHU JaHHU 3a
BamraTa caMonmu4HOCT KaTo (aniiuBo UMe, afpec Ha eIeKTPOHHa moia (email) , MHOXKECTBO
Tesle()OHHU HOMepa WU APYTH JaHHU C I[eJl X B Pe3y/ITaT Ha KOUTO Ce € CTUTHAJIO0 00 OTKpPUBaHe
Ha MHO>XECTBO CMETKHU Ha eIUH MOTpeOuTen unu u3bsarsaHe Ha OrpaHUYEHUATA, IOCTaBEHU OT HacC
10 HIKAKbB OPYT HauWH); UIU

11.2.2. HapymaBaHe Uy Bh3HUKBaHe Ha PUCK OT HapylllaBaHe OT Ballla cTpaHa Ha MPUIOXKUMUTE
3aKOH, II0OCTaHOBJIEHKE, OTOBOP, PETY/IaTOPEH aKT (HalpuMep TaKWBa, Ypexkaally 3aluTaTa Ha
MHTEeJIeKTyaJIHaTa COOCTBEHOCT, €JIEKTPOHHUTE ChOOIIEHNUS ¥ HETIOMCKAaHUTE ThPTOBCKU CHOOIIEHUS
WIM ypeXaally IpefoCTaBsIHeTO Ha [IJITaTeXHUTE YCIIYTH, BKJIIOYUTEJIHO [IpUaraHeTo Ha MEepKU
IIPOTUB U3NUPaHETO Ha IIapy WK NPOTUB (pUHAHCUPaHe Ha Tepopu3Ma WK Of00HU perynaTopHU
M3UCKBAaHUS, BKIIOUUTEITHO CIIy4auTe, B KOUTO HUE He MOXKeM fa Bepuduurpame Bamara TUyHOCT
WM OPYTH JaHHU a Bac cropen perynaTopHUTE U BbTPELIHY IIPaBUila, 3aKOHU OTHOCHO 3alliTa Ha
noTpeOuTenuTE, HEJOSIHATA KOHKYPEHLIUS, TUCKPUMUHAIINS, Xa3apT, 3a0/IyKaaBalja peKkiama,
He3aKOHHA ThPrOBUS WM pa3MsiHa Ha BCsiKakBU CTOKM u Ycnyry, 3a6paHeHu OT KOETO U [a €
IIPUJIOKUMO 3aKOHOAATEJICTBO); UK

11.2.3. 3noynotpeba ot Baira cTpaHa ¢ mpoleaypara 10 OTMsHa U OCIIOpBaHe, IPeloCTaBeHU OT
OaHKaTa WM U3[aTeNd Ha MJIaTeXKHU KapTH, KOUTO Bu 06cnyKBaT; Uu

11.2.4. TTon3BaHe Ha Cashterminal Wallet mo HauMH, KOWTO HMa UK MOXKe Oa UMa 3a IIOCJIeOUIIN
OTIJIaKBaHUS, CIIOPOBE, IIPETEHIIUY UIU NCKOBE, OTMSTHA WJIM OCIIOPBaHE Ha TPAHCAKIIUK, PAa3HOCKH,
r7100M, HeYCTOWKY WUJIK OPYT BUA OTTOBOPHOCT, TIOHECEHA OT Hac; UJu

11.2.5. MuunuupaHe Ha TPpaHCAKIWKU, KOUTO MOraT fa ObaaT onpefeieHr KaTO aBaHCOBU IIalllaHus
WU YIIeCHSIBAIIM M3BBHPIIBAHETO HA aBAHCOBY IIJIAIllaHus OT THProBell Wik 3a yIeCHsIBaHe Ha
3aKyIyBaHETO Ha I[eHHW KHUXKA (IbTHUYECKH YeKOBe, IIaTeXKHU HapeXIaHus U [p.); UIn

11.2.6. [TpuxBalllaHe Uu clegeHe, yBpexXaaHe UIu MoguduiimpaHe Ha BCSIKa KOMYHUKAIIUs, KOSITO
He e IIpefHa3Ha4veHa 3a Bac, a ChIllo ¥ U3M0JI3BaHe Ha BCIKAKbB IIPOrpaMu OT THUII spider, BUPYCH,
yepBe, TPOSTHCKU KOH U BCIKAKBU APYTH KOJOBE UJIM MHCTPYKIMH, KOUTO Ca MpegHa3HadYeHu fia
Pa3CTPOST, UTPUAT, IIOBPEHST, UMUTUPAT WU Pa3rpamsdT yciayraTa; uilu

11.2.7. Mi3mpairaHe Ha HEMOKWCKaHK choOmenne (Hapudanu ome CITAM, CITUM wunu CITUT) unu
BCSKa KOMYHUKAIIKS, KOSITO He e IOMyCTHMa I10 ITPUJI0KKUMOTO ITpaBo UM U3I0JI3BaHe Ha Yciyrarta ¢
nen gumuHr (fishing) unu ¢papmusr (farming) unm npepcraBsiHe 3a APYro HIE UK UMUATUPaHe Ha



IMpeaCTaBUTEJIHA BPB3Ka C TaKOBa JINIIE UJIK KOMIIAHUA; U

11.2.8. HapyieHue Ha HallUuTe UK Te€3U Ha TPETHU JIUIlAa aBTOPCKY IIpaBa, IaTE€HTH, ThPTOBCKU
MapKH, ThbProBCKa TaliHa MJIM KaKBOTO ¥ [la € APYro IIpaBo Ha MHTEeJIeKTyalHaTa COOCTBEHOCT MU
OPYTY CBbP3aHU JIMYHU [IpaBa; Ulu

11.2.9. Usnon3saHe Ha Cashterminal Wallet ot Bara ctpana upes mpeficTaBsHe IIpel TPETO JUIlle Ha
MaTepuanu, KOUTO ca OOUIHYU MM KOUTO MOTaT [ja HaHecaT Bpefla Ha HEMTbJIHOJIETHHU, UK Ca
BYJITapHHU, UM 110 APYT HAYWH HEIPUCTOWHY, a ChINO U U3I0JI3BaHe Ha yciIyraTa oT Bamra ctpaHa ¢
11eJ1 UM C HaMepeHue a IPUYUHY HeynoOCTBO UK ON030psBaHe, U [la 3alljlallld, TOPMO3U UK
HapyIIX HEIPUKOCHOBEHOTO JIMYHO IIPOCTPAHCTBO Ha TPETO JIUIIE;

11.2.10. M3non3Bane Ha Cashterminal Wallet ot Bama ctpasa BbB Bpb3Ka ChC BCSIKa ApyTra
HeJleTaJIHU TPaHCaKIMYU KaTO HallpuMep, HO He ¥ U3UepIIBallly ce J0 ChOMpPAHEeTO upe3 yciayraTa Ha
BCSIKaKBa JIn4uHa MH(MOPMalKs, KOITO MOXKe NHANBUAYaIU3Upa JafieHo JIKlle, BKIIIOYUTETHO UMeHa
Ha NpoGumy; unu

11.2.11. TTon3BaHe Ha yciyraTa 3a Ipofax06a WM MOKYyNKa Ha CTOKU U/UIH YCIIyTH, KOUTO He ca
IOIIyCTUMH, CBHIJIaCHO OIIPEeNIEHOTO OT HaC MOOUIIHOTO IIPUTIOXKEHMUE.

11.2.12. M3mon3BaHeTo Ha ycliyraTa ¥ HEMHUTE IIJIaTeXXKHU PeIIeHUs 110 Ha4uH, KOUTO MOXKe Ia
IoBele 0 PUCK 3a GU3UYECKOTO WIN IICUXUUECKO CHCTOSTHUE Ha KOETO U [a € Julle, KaKTo U
TeJIeCHUS MYy UHTET'PUTET, € HaIll'bIHO 3abpaHeHo.

11.3. Bue He MoXKe [la U3MOJI3BaTe yC/IyraTa W/UiIk MOXKe [a He IIpreMeTe HaCTOSIINS JOTOBOD, a HUue
“MaMe IIPaBO BPEMEHHO [la IIPEeyCTaHOBUM HJIM OKOHYATEJIHO [a MPeKpPaTUM IIPeJoCTaBIHEeTO Ha
ycnyraTta u/unu camusi [loroBop He3abaBHO u 6e3 la ObeTe YBEJOMEH 3a TOBa IIPeABAPHUTENIHO B
CIEOHUTE CITyYau:

11.3.1. Bue He cTe HaBBPIIMI HeoOXomUMaTa Bb3pacT, 3a fAa 0bmeTe 00BbP3aH Ype3 I0r0BOp C HAC U
3a [la oIepupare C MiIaTeXeH MHCTPYMEHT WK 3apexX/alll MHCTPYMEHT, KOMTO [a U3I0JI3BaTe 3a
yclyraTa; uin

11.3.2. Bue cTe nuie, Ha KOeTo e 3a0paHeHO Ja MoI3Ba YcayraTa ChIIaCHO IIPUIOXKUMUTE 3aKOHH,
Perynanuu Ha KapToBuTE UMM Ha OIPYTH OPTaHU3AllMX, UJIK ChITIACHO HAIIUTE IIPaBuUila U MOUTUKHY;
WIN

11.3.3. Bue He cTe Oun ycrneurHo uaeHTuGUIUPaH UMK BepuduliipaH, KaTo MpeleHKaTa 3a
IIOCJIENHOTO € U3ISAJI0 Hallla; UK

11.3.4. Bue cte unu 6baeTe 0oOaBeH B HALIUTE BHTPEIIHY YEPHHU CIUCHIM, TOPAfX CbMHEHHUS 3a
3noynoTpeba, ©3MaMa WK OPYT BUJ CXOTHO OEeSHUE;

11.3.5. [Ipyru BaXXHU IPUYMHY, CBbP3aHHU C yIIpaBlieHNe Ha PUCKa U PeryIaTOPHU U3UCKBaHMUS,
HajaraT TOBa, KaTo IIpelleHKaTa 3a IIOCJIeJHOTO € U370 Ha Hallla.

11.4. Hue cu 3ama3BaMe mpaBoTo fa Bu yBemomuMm npe3 Cashterminal Wallet Mo6untaoTo
IIPUTIOKEHUeE 110 BCIKO BpeMe OTHOCHO HeIOIIyCTUMOCTTa 3a IPefoCTaBsHe Ha yCiyrarta, KosTo e
HaJIM4YHa [0 OTHOIIeHue Ha Bac. To3u 0TKa3 3aBUCH M3ISJI0 OT HAIIaTa IIPeLeHKa U APYKECTBOTO
HsIMa [ja HOCH KaKBaTo ¥ Ia € OTTOBOPHOCT 3a KAKBUTO U Ja € 00e3IeTEeHNUs.

11.5. Bue ce cpriacsasarte, 4ye HIMa [ja yyacTBaTe B EMHOCT, KOSITO IPeYy Ha UJIM IIPEKBCBa
ycnyraTa (A CBbpP3aHuTe C Hesl ChPBBbPHU ¥ MPEXHU, UM [a Bb3[elCTBaTe UK [IPaBUTE OIUTHU 3a



BB3MIEHCTBYE HAJl HAJIMYHOCTTA Ha yCIyraTta IoCpencTBOM ATaku 3a 0TKa3 OT yciyrara (T.Hap. DOS -
denial of service unu DDoS - distributed denial of service).

11.6. Bue ce cpriacsBare, 4e HIMa fia BBINPOU3BEXKIATE, I[y@JII/IpaTe, KOIIupaTe, IMpoaaBarte,
TBPIryBaTe UJIA IIPEIIPOodaBaTe yCIIyraTa 3da KaKBATO U [d € LeJl.

11.7. Bue ImpueMarte, 4e HOCUTEe IIbJIHaTd OTTOBOPHOCT (KaKTO M 4e HHe He HOCUM HUKaKBa
OTTOBOPHOCT IIpen Bac unu IIpen TpeTu JINITA) 3a BCSIKO HapyIIeHHne Ha BarnTe 3agbiKeHusATa 1o
HOFOBOpa " 3a IIoCJIeJUuIuTe (BKJ'IIO‘-II/ITGJ'IHO BCsIKaKBHU 38.T'Y6I/I HIIY BpeOou, KOUTO MOZKe Ia HOHeCGTe)
OT BCAKO TaKOBa HapyIIEeHNE.

11.8. Bue pa3bupate u ce ChriacsBaTe, de 3a fa U3ITBIHUM BCUYKH HAIllM 3a0bIKEHUS ChIIIaCHO
IIPUJIOKUMOTO 3aKOHOJATEJICTBO 3a IIpUlaraHe Ha MEePKH Cpelly U3NKAPaHeTOo Ha [lapu U
(vHAHCUPAHEeTO Ha TepOpU3Ma, KaKTO U ChIJIaCHO APYTY aKTOBE, CBbP3aHU C TAXHOTO IIpUjlaraHe,
KaKTO ¥ BCUYKYU €BPOIENCKH, TakKa ¥ HallMOHAJIHY 3aKOHOMIATEJICTBa B ropeonucaHaTa chepa, Hue
MoxeM 0e3 ImpeaBapuTeNHO fa Bu yBemomMuM ma 6710KupaMe HIKOU WM BCUYKUTE QYHKIIMOHATHOCTH
Ha yCyraTa Wik MoxXe fa u3paboTuM oOIIM MMpaBuia, MPAaKTUKY U IUMUTH, KOUTO CE OTHACST M0
II0JI3BaHETO Ha yciyrata 6e3 ma Bu u3BecTsiBaMe MpeiBapUTEINIHO, BKJIIOUUTETHO, HO HE CaMO
VMHOVBUOYAIHU UK O0IIY TUMUTH, TUMUTHA Ha 00eMa 1y 000poTa elIeKTPOHY MapH, TUMUTHU Ha
TPaHCaKINY UK OPYTU IMMUTH 3a CyMHUTE, BUfa Ui Opos Ha 3apeXkpaalldTe TPaHCAKIUK WK
JIMMUTH Ha IJTaTeXXHUTE TPaHCaKIUKY IMpe3 BCSIKaKbB ONpeneNeH BpeMeBHy nepuop. Hue me Bu
yBEeIOMMM 3a BCSIKa IPOMSHA B HaIUTE IOJIUTUKY U TUMUTH B Pa3yMeH CPOK OCBEH aKO TaKhBa
yBemOMJIeHHS He ca 3a0paHeHU OT TOPeoIHCaHOTO 3aKOHOJATEJICTBOTO 3a IIpUlaraHe Ha MepKHU
Cpellly U3NMKUPaAHETO Ha NMapy U pUHaHCUPAHETO Ha Tepopu3Ma.

11.9. Hue MoxKe fa OTKaXKeM Ida U3IbIIHKAM BCSIKa OIepallus II0 3apeXaaHe, MIaTexXHa TPaHCAKIUsI
WJIA OPYTO IIO0JI3BaHe Ha yCiayraTa, ako UMaMe JOCTaThYHO OCHOBaHUE [a Iogo3upame, dye e HaJlulle
“3MaMa, HapyllaBaHe Ha JloroBopa unu Perynamnuu ot Balla cTpaHa unu HapyllaBaHe Ha 3aKOHA UIH
mpaBuiaTa Ha KapToBuTe cxeMu WM JPYTH OpraHU3alliy. TpaHCaKIIMKU MOoraT fAa ObaaT ChIIO0
3a0aBsiHM IMOpagy HeoOXOOUMOCT OT choOpa3siBaHe C HAIIMTE 3aIbIKEeHUS BbB BPh3Ka C
IIPUJI0KKUMOTO 3aKOHOAATEJICTBO Cpellly U3NKUPaHEeTO Ha [Tapy, BKIIOUUTEIHO ako Ce 3allofgo3pe, 4ye
TPaHCaAKLIUUTE Ca CBbP3aHM C K3MaMa UJIY C He3aKOHHU UJIM HEM03BOJIEeHU NEeWHOCTH. B cinydau dye
OTKaxKeM [la U3MbIIHUM OIlepalus 10 3apeXkfaHe, IIJIaTeXXHa TPaHCaKIIKUS WU M1aTeXXKHO HapexXaHe,
Bue mie 6b1eTe yBeIOMEH 3a TOBa, OCBEH akKo MOg00HO [ieiCTBHE € 3a0paHeHO OT 3aKOHAa UJIH IIIe
KOMITPOMETHPa HeOOXOOUMHUTE MEPKH 3a CUTYPHOCT.

11.10. Bue pa30upate u ce ChrjacsBaTe, Ye ako IPeKbCHEM JOCThITIa A0 Bamata CMeTKa 3a
€JIEKTPOHHU ITapy UJIK 0 KOWTO U fla € IJIaTeXkeH UHCTPYMEHT, KaTo MPEKbCHEM IT0JI3BaHETO Ha
BarmmTe [TepcoHanu3upaHy XapaKTEPUCTUKY 3a CUTYPHOCT UM OJT0KMpaMe KapTaTa/KapTHUTe,
BammsT mocThI o Yennyrata Moxe fa 6bae Bb3MPENsTCTBAH, KAKTO ¥ JOCTBIIBT 10 JAaHHUTE 3a
Bamrata CMeTKa uiau 0o BCeKU (ailsl UM APYro ChAbpKaHMe, KOETO ce HaMupa BbB BaiieTo
Cashterminal Wallet MoGuTHO IPUIOKEHNE UK € CBBP3aHO0 C BalmTe eIeKTPOHHY [Tapy WK
IJIaTeXHU UHCTPYMEHTH.

11.11. Mob6unuoto npunoxenre Cashterminal Wallet 3a cMapT ycTpoiicTBa e HaIMYHO 3a CBaJITHE
caMo 3a OIlpefleJIeHU CMapT YCTPOMKCTBa, KaKTO e II0COYeHO B TO3U [10roBOp, KaTo HUe He HOCUM
OTT'OBOPHOCT aKo YciyraTa He e Ha/llM4Ha 3a HAKOU MOOUJTHY MJIM CMapT YCTPOMCTBA, HUTO
0TroBapsiMe 3a HEBH3MOXKHOCTTA 3a CBaJITHE Ha MPUJIOKEHUETO U 1o3BaHe Ha Cashterminal
WalletycnyraTta Ha ompefesieHO CMapT YCTPOMCTBO, MM Ha HEIOCTHIIHOCTTA Ha IjIaTa UM 4acT OT
Ycnyrata nmopanu JiuIca Ha Bpb3Ka C MHTEPHET WK IIOPafiy JIUIICa Ha KAKBaTO U [la € Apyra MOoOMIHA
ycnyra (Hanmpumep CMC unu fpyra), a ChIlo ¥ Ha 0COOEHOCTH B Xapayepa WK OPyTd IpobieMu OT
CXOIHO eCTeCTBO.



11.12. Hue He HOCUM OTTOBOPHOCT 3a OTKa3aHH IJIaTeKHU TPAHCAKIIUY WU HENOCTHITHOCT Ha
yCcnyraTa, Iopafu IUIca Ha MOTBbPKAEeHNE Ha TPaHCAKIUATa OT CTpaHa Ha M3gaTesns Ha KapTaTa, C
KOSITO Ce IIjallla, TOpafy HegocTaTh4yeH OamaHc B CMeTKaTa, 3a U3MojI3BaHe Ha KapTa, KosiTo He e
IIepcoHanM3upaHa ¢ BameTo uMe uiM B cily4au Ha ThProBLUM, KOUTO He IpUeMarT IjlallaHus ¢ TaKuBa
Kaprtu unu odnaitl Tpancakuuu (KapTuTe mo IpUHIUI He Cce IpHeMaT 3a oiailH TpaHCAKIUK, KaTo
HaIpuMep IIjalllaHe Ha MbTHU TaKcu (toll taxes) unu momoOHU, HO TOBa He Bu ocBoOoXkmaBa OT
OTTOBOPHOCTTa Bu 3a odnaiiH TpaHCAKIIMM, aKO MMa TaKWBa), WU ITOpafu JINIICa Ha BPh3Ka C
ViHTepHeT, Uiy 3apanu npobaemu ¢ BammTe copTyep unu xapayep, Uiy Iopafyu HagxBbPIsHe Ha
YCTaHOBEHUTE OT HAC OOIIM TUMUTH, WU IIOPAX KaKBaTO ¥ [la € Apyra IpuYrHa, KOSTO Ce HaMUpa
V3BbH HAIKS Bb3MOXKEH KOHTPOJL.

11.13. Bcgko HeM3I'bJIHEHKE Ha YCIIOBUSTA 110 HAcTOSMs [IoroBOp MOXKe fla oBee 00 He3a0aBHOTO
IIpekpaTtsiBaHe Ha U3I0JI3BaHaTa OoT Bac yciyra, 670KHpaHe Ha cpeficTBarta 1o Bamata CMeTKa, [0
IIPaBOTO HU [ia YABPKUM CpefcTBa oT Bamnara iCard CMeTKa 3a IOKpHUBaHe HaHECEHUTe OT Bac u
IIOHECEeHU OT HaC BpeOH, [0 3aBeXJaHe Ha MCK OT Hallla CTpaHa CIpsAMO Bac, ;o MHALIMKUPAHETO Ha
IIPOLIEeAYPHU IIpef KOMIIETeHTHUTE PerylaTOPHU OpPraHu UJId CbOTBETHUTEe KapTOBU OpraHuU3aluy,
KAaKTO ¥ [0 MPeKpaTsBaHeTo Ha To3u JJoroBop 6e3 HeoOXomuMocT fa Bu magem npemu3BecTue.

12.Takcu 3a Ycayrara. BaayTu U TakCH 3a IpeBalyTHpPaHe

12.1. Hue me Bu npemoctaBuM nH(pOpMaIys, OTHOCHO TapudaTa u TaKCUTE 3a YCIIyTUTe.
Hauucnenure Takcu 1me ObaaT neOuTupanu OUpeKTHO oT Bamms Bananc. TapudaTa Moxe ma 6be
IIPpOMeHsSHa eIHOCTPaHHO OT HacC C JByMeCe4HO MIpen3BecTre, aapecupano no Bac. [IpomenuTe B
Tapudara me 6bmaT mocouBaHu BEB Uype3 Cashterminal Wallet MmoO6unHOTO IpHUIoXKeHUe, KaTo IIe
ObOeTe HaJIEKHO U3BECTEH B CHOTBETCTBHE C YCIOBUSTA IO [loroBopa.

12.2. O6MsiHa Ha BanyTa: AKO TpaHCaKIIMsTa, U3BbPIIIEHa Ype3 yciyrara, BKIlo4YBa 00MsHa Ha
BaJIyTa /IpeBanyTupaHe/, T 1le Obe U3BbPIIEHA 10 00MEHEH KypC, OIMpeesieH OT Hac, Iiroc Takca
3a o0MsiHa Ha BajlyTa, KOSITO € OIIpefiesieH IPOIeHT Haj 00MeHHUs Kypc U e mocodyeHa B Tapudara.
OOMEHHHSAT KypC Ce aKTyaju3upa PeloBHO Bh3 OCHOBA Ha Ila3apHuUTe yciaoBus (Ha 6a3aTa Ha
nasapHus Kypc, Ha KOWTO HHe ThpryBaMe U NMpupobuBaMe pa3nuyHuTe BanyTu). OOMEHHUAT KypC
Moxke Ja ObJie exeHEeBHO aKTyalu3upaH U Npuiiarad He3abaBHO. Tol MoXe fa Obe IPOBEPEH OT
Bac upe3 Cashterminal Wallet MoGMIHOTO ITPUIOXKEHNE B CEKIUATA C BallyTHU KYPCOBE.

12.3. Koraro mpeBajyTHPAHETO Ce Ipefjara Ha MICTOTO Ha mpodax6aTa oT Thproselia, a He OT HAC,
Bue ce chriacsiBalHe Ja aBTOPU3UPATe TPAHCAKLUMSITA IIPH YCIOBUSATA Ha 0OMEHHUS KYpC, OIpefesneH
oT Tbproeella, KaTo HUe HE HOCUM OTTOBOPHOCT 3a IPeBalyTUPaHeTO, U3BbPIIEHO CIPSIMO Kypca Ha
Tovprosena. B cinyyanuTe, B KOUTO U3MaBaHETO Ha €JIEKTPOHHY MTapy Ce W3BBHPIIIBA Ypes3 IIJIalllaHe C
Bama CBbp3aHa KapTa ¥ BKJIIOYBa IIpeBajiyTupaHe, Bue ce chriacsiBaTe, 4e Iile IpeBayTHPaMe
cyMaTa BMECTO u3faresis Ha BamraTa nebuTHa Uiy KpefuTHA KapTa.

12.4. Korato Bu ObmaT u3mpaTeHu eIeKTPOHHY ITapy BbB BajlyTa, KOSITO € Pa3jiMyHa OT BajyTaTa Ha
Bamata CmeTka, Bue ce chriacsiBaHe aBTOMAaTHYHO la U3BBPIIMM IIPEBaIyTUPaHE U [a U3AafeM
eNIeKTPOHHY ITapu BhB BajyTaTa Ha Bamrata CMeTKa 110 0OMEHHUS KypC, IPUIOKKUM OT HAC KbM
IaTaTa Ha U3[aBaHe Ha €JIEKTPOHHUTE MapH.

12.5. Bue pa3bupare u npuemate, 4e (pUHAHCOBATA UHCTUTYIIUS UJIU ONEPaTOPBT, KOUTO U37aBa
Cmbp3aHaTa KapTa unu Bu mpenoctaBsi 6aHKOBA MU Ipyra IjlaTeXkHa CMeTKa, Ype3 KOATO
Bb3HaMepsBaTe Oa U3BbPLUINTE TPaHCAKIMS 110 3apekaaHe, Moxe fa Bu Haumucnu Takca,
BKJIIOYUTEJIHO U TaKaBa 3a IIpeBaJlyTUpaHe BbB BPb3Ka C JeOUTUPaHETO Ha ChOTBETHUS UHCTPYMEHT
B Pe3y/TaT Ha M3BBbPIIEHATa TPAHCAKIUSA 3a 3apexXaaHe. 3a moBedye nHGOopMalus BbB BPb3Ka C
nogo0HM TaKCH, ciiefBa fga nmpoBepute OOIIUTE YCIOBUS, KOUTO PETYIUPAT IOJI3BAHETO Ha



MHCTPYMEHTA 3a 3apexknaHe. Hue He cMe OTTOBOPHU 3a TaKCHU ¥ KOMUCHOHHM, KOUTO Ca HAJIOXKEHU
OT TPETH JIHIIA.

AJIMHI-IPICTpﬂTHBHPI TaKCH

12.6. B cnyuaii, ue CmeTkaTa Bu e 6710KupaHa UM 3aKpUTa IOpafy BCSIKAKBO HEU3MbJIHEHNE Ha
3ab/KeHusATa By nmo HacTosmus [JoroBop Uiy NpuaokKKUMOTO 3aKOHOAATEJICTBO, KAKTO U IOpafn
choOpazkeHHus 3a yIpaBlieHUe Ha PUCKa U/UIK Ha CUTYPHOCTTa UK Bue He cTe HU NPeOCTaBUIN
N3NCKaHATa I/IH(l)OpMaI_[I/IH, HJIK CTE IIPpENCTABUIIM HEBAPHA I/IH(l)OpMaI_II/HL HHEe MaMe IIPaBOTO Ja
HauucIuM MecedyHa Takca 3a HecbaelcTBue (No-cooperaton Fee), onpenenena B Tapudara. Takcata
3a HeCbEUCTBYUe IIle 3all0YHe [a Ce HauUCIIsaBa Clef IBYMeCeYHO IPeAN3BECTHE U3IPATEHO [0
Bamus appec Ha efleKTpoHHA momia (email). Takca 3a HechaeHCTBHE IIe fa Obe HAauMCIIBaHa,
nokaTo Bue He pefocTaBUTe HY2KHOTO ChAEUCTBYE ChIJIACHO HALIMTE BBTPEIIHU IIpaBuia 3a
CBOTBETCTBUE U yIIpaBJeHNE Ha pUCKa. B mpoTuBeH ciaydai me Bu ce HauncnsaBa Takca 3a
HeChAelCTBUE [0 U3UepIBaHe Ha HaTu4yHUS OanaHC, ChbXxpaHsABaH Npu Hac. CioydauTe, B KOUTO I1ie Bu
Obne HauucneHa Takca 3a HECHEHCTBHE Ca:

12.6.1. ITouckanu cMe OT Bac, HIKOIKOKPATHO, Jja HU IIPeIOCTaBUTE KOIMe Ha aKTyaJleH U BallueH
NOKYMEHT 3a CAaMOJIMYHOCT W/WUJIA Pa3PeIInTeIHO 3a TpeduBaBaHe, YMHTO CPOK Ha BAJIMTHOCT HE €
M3TEKbJI, KOeTO Bre He CTe U3NM'BIHUIY B IIOCOUYEHHUS OT Hac CPOK;

12.6.2. TTouckanmu cMe oT Bac mpumgpyzKaBallla JOKYMeHTAIIKs WU Pa3yMHO 00siCHeHHEe BbB BPB3Ka C
ompenesieHa TPaHCAKIMs, HalpaBeHa OT Uil KbM BamaTta CMeTKa, KoeTo Bre He CTe U3IMBIHUIY, B
IIOCOYEHUS OT HaC CPOK;

12.6.3. Mudopmupanu cme Bu, ye onpeneneHo noBefgeHue OT Balla cTpaHa € HapylllaBa HaCTOSIIUS
IToroBop UM HIKOM OT CBbP3aHUTE IIPAaBHU NOTOBOPHU 3a M3non3BaHeTo Ha Cashterminal
WalletYcnyraTa u Bue He cTe B3enu MepKHU 3a IIOIIpaBgHe HA CHOTBETHOTO IIOBEJIeHUE B IOCOYEHUS
OT HacC CpPOK.

12.7. B cnyuyaui, ue Bue He cTe u3BbpIIBaIu BanupHa TpaHcakiusg mosede oT 10 (mecet)
nocnenoBaTenHu Mecelia (,[lepron Ha HeaKTUBHOCT ) TI0 BpeMe Ha I10JI3BaHe Ha yciyraTa e 6baeTe
TaKCyBaHU C MeceyHa Takca 3a HeaKTUBHOCT, CbrilacHo TapudaTta. TakcaTa 3a HEAKTUBHOCT IIle
3all04YHe Ja Ce HayHuClsABa Cjef n3Tu4YaHe Ha AByMeCe4YHO IIpegu3BeCTHe, U3IpaTeHo a0 Bamus
MeuJl. Bue MoxXeTe fa MpOMEHUTE CBOSL CTaTyC U [a IIPeyCTaHOBUTE HA4YUC/IABaHETO Ha TakcaTa 3a
HEaKTUBHOCT, aKO U3BbPIINTE IIOHE elHa BanuaHa TpaHCaKIUS.

12.8. Takca 3a oOpaboTKa Ha MCKaHe OT ITy0Iu4YeH opraH. B ciy4aii, ue Hue MOIyYUM Ha[JIEKHO
MICKaHe OT CTpaHa Ha Iy0JnYeH OpraH, KOeTO CMe MIbXKHY [ja U3IIBJIHIM, KaTO HallpMep UCKaHe 3a
TIOCTAHOBSIBAHE Ha 3aIop BbpXy Bamara CMeTKa, UM UCKaHe 3a IIPefocTaBsiHe Ha ogpobHa
uHbOpMaLXs OT HaHbYeH UK OPYT MyOJIUYeH OpraH, Hue Iie UMaMe IPaBOTO Ja HAaYKUCIIUM Takca 3a
oOpaboTBaHe Ha UCKaHe OT IbpXKaBeH OpraH, B pa3Mep, onpeneneH B Tapudara.

13.01roBOpHOCT

13.1. Koraro peficTBaTe B Ka4eCTBOTO CH Ha IOTpebuTesi, Bue HOCUTe OTTOBOPHOCT 3@ BCUUKY 3aryou
Ha CTOMHOCT [0 50 eBpOo, MOPONEHU BbB BPb3Ka C HEMIO3BOJIEHN TPaHCAKINY CIIEACTBHAE OT
II0JI3BaHETO Ha OTKpPagHAT UM U3ry0OeH IylaTeXKeH UHCTPYMEHT, B CIIy4auTe KoraTo He CTe YCIIeIn
[la OTIa3UTe CUTYPHOCTTa Ha CBOS IIJlaTekKeH MHCTPyMeHT. KoraTo He felicTBaTe B KAUeCTBOTO CH Ha
noTpebuTen, Bue HOCUTE OTTOBOPHOCT 3a BCUUYKHM 3ary0H Ha CTOMHOCT, IIOPOAEHU BB BPBb3Ka C
HETI03BOJIEHH TPAHCAKIIUYU CJIe[CTBYE OT ITOJI3BAHETO Ha OTKPAIHAT WM U3TyOeH IaTexeH
MHCTPYMEHT.



13.2. He3aBucuMo OT TOBa, Bre HOCHTE IIbJIHA OTTOBOPHOCT 3a BCUYKM 3aryou ¥ IPOIYCHATH IIO0JI3H,
IIOPOAEHY BbB BPpb3Ka C HEMO3BOJIEHU TPAHCAKINY U/UJIA 3a BCUYKYU BpPEeOU, HE3aBUCUMO OT
CTOMHOCTTA Ha 3ary0uTe u BpeuTe, ako CTe AeMCTBAJ IOCPENCTBOM U3MaMa UK NpU HeOPeKHOCT
UJIY B YCJIOBUSTA Ha YMUILJIEHO HapyIIeHWe UJIKM He CTe YCISI [a U3MBJIHUTE HIKOE OT
3aAb/KeHusATa By, npegsugenu B [loroBopa UM o CUjlaTa Ha 3aKOH, BKJIIOUUTEIIHO U
3aab/KeHneTo Bu na nasute cBoute [lepcoHanu3upanu XapaKTePUCTUKY 3a CUTYPHOCT, BamaTa
Cmetka unu Kapra, unu mp.

13.3. Bue umaTe mpaBo Ha 00e3lIeTeHNE 3a BpeIu BhB BPb3Ka C HEIO3BOJIeHH, 3abaBeHH,
HEU3II'bJIHEH! UM HETOYHO M3BBPIIEHU TPAHCAKIIMK, KOETO He BK/II0YBa TAKCH, TUXBU WU
IIPOIIYCHATH T0JI3X (OCBEH aKo He IelCTBaTe B KaYeCTBOTO CH Ha IOTPeOuTen), IoHeceHu OT Bac BLB
BPb3Ka C HETIO3BOJIEHU TPAHCAKIINY, U3BBbPIIEHHU Ype3 MJIaTeXXHUTe B MHCTPYMEHTH, TPeIOCTaBeH!
oT YciyraTa, KoeTo 06e3IIeTeHre ce OBbJIXKY IIPHU YCII0BHUE, Ye Bue cTe HU YBEJOMUIM 3a
HEI03BOJIEHUTE WY HETOYHO M3BbPIIEHU TPaHCAKIKUM He MO-KbCHO 0T 13 (TpruHameceT) Mecella OT
3ambiKaBaHe Ha CMeTKaTa Bu CbC ChOTBETHATA HEMO3BOJIEHA UJIM HETIPABUIIHO U3BBHPIIEHA
TpaHcakuus. KoraTo uMaTe paBo Ha KOMIIEHCALIUS, HUE 1Ile Bb3CTaHOBUM CyMaTa Ha
HEII03BOJIEHUTE TPAHCAKIIMK CJIe[ IPUIlajlaHe Ha IPUI0KUMHUTE ChITIaCHO Tapudara TakCH, KaTo
KpeguTupaMme Bamara CMeTka.

13.4. Bue ce cpriacsBa fa Hu 00e3IeTHUTe U la He HY IPUYUHSBA BPEOU, IPOU3THYAIIN OT KAKBUTO
U a e 3aryou unu otpuiiateneH 6anaHc no Bamara CmeTka unu no Kaptute, KOUTO MoXKe fia
IIPEeTHPIUM I10 BCSKO BpeMe B PaMKUTE Ha 5 (IeT) TONUHY CJief IpeKpaTsiBaHe Ha [JoroBopa U KOUTO
ca B pe3yJITaT Ha BCIKaKBU MCKOBE, OCHOBaHUS 3a MCKOBe, IpeTeHImH (claims), nckanus,
3aqbIKEHNs, ChbaeOHU pelIeHnsi, Bpeau UK pasxonu (Hau-o61mo, ,ITpetenmus”, ,ITpetennun”): (a)
CBbp3aHu C non3BaHeTo Ha Cashterminal Wallet, BknouuTtenHo, Ho u He caMo Bamiata CMeTKa, UIu
OPYTH IJIaTeKHU MHCTPYMEHTH, KOUTO Ca B HapyIleHUe Ha KOSITO U Ja e Kjay3a, rapaHus uiu
feKnapanus B To3u [J0roBop, UK CBbP3aHU C HapylleHWe Ha IpaBUiiaTa Ha KapToBUTE OpraHu3aliu
UJTA KOSITO U [la € 3aKOHOBa pa3nopenbda B 06/1aCcTTa Ha MEPKUTE MIPOTHUB U3MKUPaHe Ha MapH,
CbXpaHEHUEeTO Ha JIMYHY NaHHM U OPYTH, HO He caMo. Bue ce chrnacsiBaTe, 4e CMe OIPaBOMOIIEHH Oa
nmoracuM He3a0aBHO BCSKO eqHO Baillle 3agbiKeHre, KOETO € CTaHaJI0 H3UCKYeMOo, KaTo Jebutupame
WU OIUPEKTHO 3aibpKUM cpefcTBa oT Bamata CMmeTKa, unu oT ['apannusita unu O6e3neyeHneTo,
KOSITO/KOETO CTe HU IPefOoCTaBuIN (B clly4yail ye TaKuBa ca OWIM MpefocTaBeHu oT Bac), unu upe3
IIpuxBalllaHe Ha BCIKAKBU CyMHU, IBIKHUTE OT HAac, BKJIIIOUUTEJTHO U KaTo fe0uTupaMe Uiy 3agbIKuM
Bamms cBbp3aH uHCTpyMeHT. Hue e Bu nndopmupame nocpenctsom Bamata CMeTka 3a
OCHOBAHHMETO, pa3Mepa U TOUHHS BaJbOP B C/Iy4yad Ha TaKoBa meOuTHpPaHe, OCBEH aKO TOBA HE e
3a0paHeHo OT 3aKOHa, Perynaiuure, MEPKUTE Cpelly U3NKUPaHeTo Ha mapu (AML) umu MepkuTe 3a
CUTYPHOCT.

13.5. B ciyuait Ha 3a6aBa oT Baira cTpaHa 3a MlalllaHe Ha ObIXKUME KbM Hac Cymu, Bue 1e
IOBIIKUTE HeyCTOMKa 3a 3abaBa B pa3Mep Ha 3aKOHHATA JIMXBa 3a BCEKU JIEeH OT [IeHs Ha 3abaBa 10
M3IJaljaHe Ha LsgaTa cyMa.

13.6. B cnyuyaii 4ye HU OBJIXKUTE CyMH, a banaHCHT eIeKTPOHHY napu BbB BamaTta CMeTka 3a
eJIeKTPOHHU IIapu e OTpHUllaTeJIeH, HUe Ile BMaMe IIPaBOTO aBTOMATUYHO fa Ch0epeM cyMarta OT
HeTlJIaTeHUTe TaKCH, penBuneHu B TapudarTa, IUPEKTHO IPe3 CBbp3aHaTa/uTe KapTa/u, KOUTO CTe
peructpupany KbM Bamata CMeTKa, TaKa KakTo € IpegBuaeHo B 3.1.

13.7. KpaiiHaTa OTTOBOPHOCT II0 OTHOIIIEHKE Ha Ballli mpeTeHInH, CBbP3aHu ¢ KapTu ¢ 10roTo Ha
HSKOS 0T KapToBuTE OpraHus3anuy, ie O6bae MOHEeCeHa OT U3[aTesIs Ha KapTaTa.



14.1IpekparsiBane Ha [loroBopa

14.1. Bue pa3bupaTe U ce ChIJIacsBaTe, 4e MOXKEeM [la IIPeKpaTUM MIPeIoCTaBIHETO Ha yCIIyTaTa, B
CBOTBETCTBUE C IPEABUOEHOTO B [loroBopa. Bue MoxkeTe fia cripeTe I0JI3BaHETO Ha ycCayrara I1o
BCSKO BpeMe, 6e3 la e Heo0XoauMo fia HU nHGopMUpaTe 3a ToBa. [JOroBOPHT 1€ MPOABIIKY fla UMa
IeycTBUe, MOKATO He Oblle IpeKpaTeH oT Bac unu oT Hallla CTpaHa, B CbOTBETCTBUE C IIPEOBUIEHOTO
0-7I0J1y.

14.2. Ako xernaeTe fja IpekpaTuTe [1oroBopa C Hac, Bue Moxe fa HamnpaBUTe ToBa He3abaBHO u 0e3
fa ObeTe TaKCyBaH, I10 BCAKO BpeMe, KaTo:

14.2.1. Hu yBegoMuTe ChIIaCHO pa3mopenduTe 3a KOMyHUKAIUS MeXAy CTPAHUTE, ONMCAHU MO-HOTY;
u

14.2.2. 3akpuete Bamata CMeTKa, BKITIOUMTEIIHO U3TETTIMTE HANUYHUS OajlaHC UM IofafeTe Monba
3a 00paTHO U3KYIyBaHE Ha €JIEKTPOHHUTE Iapu U

14.2.3. Hu BbpHe u3gafeHaTa OT Hac Kapra.

14.3. B cnyuaut, ue Bameto usnon3sane Ha Cashterminal Wallet YcnyraTa e moBeno fo puck ot
IIOTEHIMAJIHU MCKOBE 3a Bpefu Cpelly Hac, KaTo HallpuMep PUCKOBE OT OTMsHa Ha U3NbJIHEHU
TPAHCAKIINH, OCIIOPBAHMS, ChOeOHN NCKOBY WJIM CXOOHHU ITPETEHIINH, PA3HOCKH KOUTO CeOBa 1a
ObOaT 3amjIaTeHu OT HaC KbM TPETH JIHIla, II00H, UMYIIeCTBEHN CAaHKIUK WJIK HEYCTOWKHU, KOUTO
cnenBa fma ObHaT 3amiaTeHH OT HAc BbB BPb3Ka C BalmleTo ymuIieHo HechoOpa3siBaHe C IIpaBUiiaTa
3a MoJI3BaHe Ha ycJlyraTa Uiy NPUI0XKUMOTO 3aKOHOATEICTBO, HapylleHue OT Balla cTpaHa Ha
IIPUJIOKUMUTE pPa3nopendy OTHOCHO MEPKUTE Cpellly U3NupaHe Ha Mapy WiK cpelly druHaHCupaHe
Ha Tepopu3Ma WY Ha OPYTH perylaluyl U OPYyTy CXOOHU 3adbJIXKEeHUS, KOUTO MOTraT fla Ce IIOPOAsAT
oT BameTo mos3BaHe Ha yciyraTa, HAe MOXKeM fia 3agbpXKKAM TaKbB pa3Mep OT BammTe cpedcTsa,
KOHTO OTrOBaps Ha CbOTBETHATA IIOTEHITMAJIHA IIPETEHITU, 3a CPOoK 10 180 gHM, B T.4. U Cleq
mpeKkpaTsBaHe Ha J[loroBopa. Bue Iife ocTaHeTe OTTOBOPHY 3@ BCUYKM CBOU 3aIbIIXKEHUS,
BKJTIOUMTEJIHO 3a HEeraTHUBHU callifa 1o Bamara CMeTKa, BbB Bph3Ka C BalleTo n3mnon3BaHe Ha
YcnyraTa ceriacHo To3u [0TOBOD, AOPYU ClIef IpeKpaTaBaHeTO My U/UIM CJel 3aKpUBaHETO Ha
CMeTKarTa.

14.4. Hue MmoxkeM II0 BCIKO BpeMe fia TpekpaTtuM [Jorosopa ¢ Bac, 6e3 na Bu yBemomsaBame
IIpEBapUTENIHO B CIIy4auTe, KOraTo:

14.4.1. Cte HapyImMI KOSTO U [Ia € ChIEeCTBEHa pa3nopenda oT JJororopa, Uiau 3aKOHa, UTH
npaBunata Ha KapTosute Opranusauuu unu apyru OpraHusaiuu, uia

14.4.2. 3a Hac e Haulle 3adb/IKEeHNE 3a MpeKpaTsBaHe Ha [loroBopa ChrjacHO 3aKOHa, IIpaBUjIaTa
Ha KapToBa opraHu3anus, Uiy Apyra TakaBa OpraHu3anus (HampuMep KOraTo IpPeqoCTaBIHETO Ha
yclyraTa IpecTaHe fia CbOTBETCTBA Ha MPUIIOKUMUTE Perynaiuu) , uim npaBujiaTa Ha KpeguTHA
WHCTUTYIUS, TIOCPEICTBOM KOSITO U3II'bIHSIBAMe IIPEBOIH,. UITU

14.4.3. Bue cTe B 3a0aBa mmoBeue oT 2 (OBa) Mecella WK U3NafHeTe B 3a0aBa 3a mosede oT 1 (emouH)
Mecell IBa UJIK [T0BeYe II'bTH B paMKHUTE Ha 6 (II1eCT) MocjiefoBaTeIHA Mecella 3a U3IJIalllaHeTo Ha
CyMH, cliefi KaTo Bue cTe 6us mokaHeHH Ype3 eJIeKTPOHHA Iolla (email) ga mnaTuTe ObIKAMUTE
CyMU; UK

14.4.4. B cnydal Ha CepuO3HO CbMHEHUE 3a U3MaMHO [10BefieHNe OT Ballla cTpaHa, Unu

14.4.5. B cny4yal 4e Bue He CcTe IIpegocTaBUIM M3KMCKaHa OT HAaCc nH(GOpMalys B IpeABUAEH 3a TOBa



CPOK HJIKM UMaMe CEPHO3HM CEMHEHNA, Y€ CTe IMPenoCTaBUJI HEBAPHA WMJIN HEII'bJIHA I/IH(I)OpMa].II/IH.
HckaHeTo 3a IIpeaoCTaBsiHE Ha I/IH(bOpMaI.II/IH MO2Ke Oa 63):[8 H3IIPATEHO OO Bac mmo Bcsiko BpeMe 3a
IejInTe Ha KOMIIJIEKCHA IIPOBEPKaA, KAaKTO U II0 BpeMe Ha OTKPHBAHETO Ha CmeTKaTa, KaKTo | 110
BCAKO OPYTO BpeéMe OT IIOJI3BAHETO Ha CmeTKaTa, unu

14.4.6. B cnyyaii, 4e B CPOK OT TPU UJIX II0BeYe Mecella OT IIOMCKBaHe OT HaC He CTe 3aBbPIUUIIN
Ipolenypa 10 IbPBOHAYAJIHO UJIX MOCNIeABAIll0 YCTaHOBSIBaHe M/UJIK IPOBEPKa Ha CaMOIMYHOCTTA,
CBIJIACHO HALIUTE U3WCKBAHUS, UIN

14.4.7. 6bHe ycTaHOBEHO, Ye Bue cTe BKIIIOYEHH B Halll BbTPEIIEH YepeH CIUCHK II0paii ChbMHEHNE
3a 3moynoTpeba, ©3MaMa MU APYT BUJ CXOOHO OesHUeE.

14.4.8. Ako npu 3akpuBaHe Ha CMeTKaTa Ha Bu uMa ocTaHasn HanudeH OajlaHc, TOH e Obae
3aAbpxKaH B crenuanda cMeTka (,CMeTKa 3a 3agbpkaHe”). B cioydaid ue Bue nonyyurte nmpu Hac
TPaHCaKLMs 110 Bh3CTAHOBsIBaHe Ha cpefcTBa (“Refund”), cnem kaTo cMe 3akpunu CmeTKaTa By,
CBOTBETHATa CyMa Ire Obae 3aBepeHa B CMeTKaTa 3a 3agbpxkaHe. [Ipu 3akpuBaHe Ha CMeTKaTa Bu B
OTIMCaHUS rope ciIy4ait Bue mMaTte mpaBo fa mony4yuTe 06paTHO CpefcTBaTa 110 OCTaHaus OanaHc,
3ambpKaH OT HAC, U3MJIaTeHU BbB BalllaTa MWYHa IITaTeXXHa CMEeTKa B ChOTBETCTBUE C [[oroBopa u
caMo cef yCIeLIHO IpeMruHaBaHe PolLiefypuTe HU 3a KOMIIJIEKCHA IIpOBepKa.

14.5. OcBeH aKo He e MPeBUIEeH I0-KPaThK CPOK B TO3M [[0r0BOpP, CHIIIaCHO 3aKOHA HUE UMaMe
IIPaBOTO I10 BCAKO BpeMe [ia IpekpaTtuM [loroBopa C OByMeCedHO Ipenu3secTue no Bac. B
OOMbIHEHWE KbM IIPaABOTO 110 IPEOX0OHOTO U3peUeHne, Hue MOXKEM [a MPeKPaTUM HaCTOSAIIUS
[ToroBop u B cny4yau, ye Bue cTe B [leprog Ha HEaKTUBHOCT, Clle KaTO B U3MPATUM OBYMECEYHO
npenusBectye. Hue 1ie npogbiaXuM fa Bu HauucnsgBame TakCU 3a HEAKTUBHOCT ChITIACHO
omucaHoTo B Tapudara, mokato 6anaHchT Ha BamraTa cMeTka Obie U3uepIaH.

14.6. O6paTHO U3KyIlyBaHe Ha €JIEKTPOHHY ITapy IIPU 3aKpuBaHe Ha Bamata CMeTka:

14.6.1. ITpu 3akpuBaHe Ha BamaTta CmeTKa U IIpeKpaTsBaHe Ha JOrosopa oT Bala cTpaHa, Bue
¥MaTe IIPaBo JIUYHO [a MIoKMCcKaTe mpe3 MOOUIHOTO IIPUIoKeHue Ja u3kynuM odpatHo (buy-back)
1eis HanryeH O6anaHc OT BammTe eTeKTPOHHY ITapH, Cliefl puUcliafaHe Ha BCUYKU MTPUIIOKUMU
TaKCH KbM MOMEHTa Ha 3aKpuBaHe Ha Bamata CMeTKa ¥ pekpaTsiBaHe Ha [JoroBopa (B ciaydayd 4e
TakKrBa ca HanuyHu). Clief yCIeurHo NpUKII0YBaHe Ha HaIIUTe MPOIeAypPH 0 uAeHTU(GUKALUSI U
BepuQUKaImsa U ChOTBETCTBYE C IIPAaBHUTE U PETy/IaTOPHU U3NCKBaHUS, HUe Iile Bu mpeBegeM
CyMarTa, Ha KOATO Bb3/IM3aT HaIMYHUTE B CMeTKaTa eJIeKTPOHHU ITapy, HaMajleHa ChC CyMaTa Ha
IPUJIOKUMUTE TaKCH, KaTO HallpuMep Takca 3a 06paTHO U3KyIyBaHe, TocoyeHa B Tapudara umu
Takca 3a 00MsHa Ha BaJlyTa, ako e IIPUJI0KUMO, U eBeHTYaJIHO Takcu 3a 6aHKOB mmpeBof. Hue, kaTo
(vHAHCOBa MHCTUTYILM, Ile HHUIIMKpaMe IPeBO Ha OCTaHajlaTa cyMa 1o nu4yHaTta Bu CMmeTka,
KOSTO TpsiOBa Ia e B ChlllaTa BajiyTa KaTo BajyTata Ha CMeTKaTa 3a eJIeKTPOHHY IIapy UJIA B e[Ha OT
BaJIyTUTE, IOAObPKaH! OT HAaC, B CbOTBETCTBUE C 03HAYEHOTO.

14.6.2. Hue He HOCHM OTTOBOPHOCT 3@ HENPABUIHO U3BBPIIEHH IIPEBOAY B3 OCHOBA HA TPELIHA UITH
HellbIHa uHbopMauus. Hue He HOCUM OTTOBOPHOCT 3a 3abaBsiHe Ha 0OPaTHOTO U3KYITyBaHe Ha
eJIEKTPOHHU IIapH, KOTaTO TO Ce IBbJIXKYU Ha Y4aCTHETO Ha TPETO JIlle B IPeBOfia Ha U3KYIIEHUTE
napu.

14.6.3. Bue HsiMaTe ITpaBo Ha 00paTHO U3KyIyBaHe Ha €JIEKTPOHHU ITapy ¥ He MOXKe [la U3UCKBATe OT
Hac TaKOBa, aKo HsIMaTe HanudeH OanmaHc B CMeTKaTa Bu mopafu KakBaTo U fla € IPpUYKHa, KaKTo U B
cnydal ye OajaHCHT He € JOCTaTh4Y€eH 3a IIOKpHBaHe Ha TAaKCHTe 3a U3KYITyBAaHETO.

14.6.4. AKo ocTaHanaTa CyMa eJIeKTPOHHU IIapu He Moxke fa 0bfie u3KyIneHa 00paTHO ChITIaCHO



KJay3uTe 10-rope, Bue uMaTe mpaBo B CPOK OT neT (5) TOAuHU clief IpeKpaTsaBaHeTo Ha CMeTKaTa
[ia ToMCKaTe U3KyIlyBaHe Ha LigjIaTa OCTaHala CyMa B HelHaTa LJIOCT U ChrlacHO [loroBopa, cief
KOWTO CPOK BCUYKH €JIEKTPOHHU ITapH, OCTaHasu 1Mo Bamrata CMeTKa cTaBaT Halla COGCTBEHOCT. 3a
1IeJIMTe Ha Ta3u pa3nopenbda CMeTKaTa ce IpeKpaTsiBa, Korato Bue He MoxKeTe 1oBede fa
M3M0JI3BaTe BallnTe eJIeKTPOHHM ITapy 3a U3BBLPIIIBaHE Ha 3apexkmaliy u/unu [Inatexuu
TPaHCaKIMY UM [la U3I0JI3BaTe YcayraTta KaTo Isa710. Bcsiko 06paTHO U3KYIlyBaHe ChITIaCHO TO3U
TEKCT 3aBUCH OT YCIIEIIHOTO 3aBbpPIlIBaHe Ha MPUI0KKUMUTE ITPOBEPKYU BbB BPh3Ka C IIPUIaraHeTo Ha
MEepPKHU Cpelly U3MKMPaHeTO Ha MTapy, OTHOCHO M3MaMHU UJIM OTHOCHO APYTH He3aKOHHU OEeMCTBUS, KaToO
Bue npuemare fa npegocTaBUTe NMOKMCKaHaTa OT Hac UHGOPMaLus, 3a Ja Ce U3BbPIIaT Te3U
npoBepku. HuImo B Ta3u Kiay3a He orpaHMYaBa HaIlleTO IPABOTO [ia IpekKpaTuM [Jorosopa ChriacHO
OPYTUTE KIay3u 110 HacToSIMs [oroBOp UK pasnopenduTe Ha 3aKOHa.

14.6.5. ®usnuecku nuua: Hue 1me cuntaMe, 4ye IIpaBOOTHOLIEHUETO MEXAY HAC IPOAB/IKABa, JOKATO
He OBbIeM yBelOMeHU IMCMEHO 3a BaiiaTa CMBPT, B KOWUTO MOMEHT HHe Ile 3aKkpueM CMeTKaTa C
He3abaBeH edekT. Hue cnenBa ma ObIeM MUCMEHO YBEIOMEHHU Ype3 MUCMO [I0 afipeca HU Ha
yIpaBlieHue (M3MpallaHeTo Ha eJIeKTPOHHA Iola (email) unyu TeKCToBU CHOOLUIEHNS HSIMa [ia Ce
CUUTAT 3a HaMJIEKHO YBeIOMJIEHKE) OT JIULIETO, KOETO € OBIaCTEHO II0 CMUCHJIa Ha 3aKOHA C IIPaBOTO
¥ 3abJI2KEHNETO Ja OTroBaps 3a AeflaTa Bu, KaTo HUe e IpreMaMe UHCTPYKIMY €IUHCTBEHO OT
TOBa JIUIlE UJTK Julla. ToBa Nulle MoxKe fa Oble HacleOHUK, 3aBeTHUK, YIIPABUTEN MU U3 BIHUTET
Ha 3aBel[aHueTo UK Apyro nogo0Ho. Hue nMame mpaBoTo a U3UCKaMe KaTo MOTBbPKAEHNE, 3a
CMmeTka Bu, BCSIKAaKBO IOKA3aTeJICTBO, KAKBOTO MOXKe [a HU e HeoOXOOuMO, 3a [Ia YCTaHOBUM
Ha/lJIe2KHOTO OBJIaCTSIBaHE M MIPEOCTaBUTEJICTBO Ha JULETO, TBhPASAILO, Ye UMa IIPaBo fia ce
pasnopexkpa c gennaTa Bu, KaTo HUe He CMe OTbXHYU [a U3NbIHIBaMe UHCTPYKIMUTE Ha TOBA JIUIIE,
IIOKaTo He ce yOeouM HaITbJIHO B HAJJIEKHOTO MY OB/lacTsSBaHe. [Ipy Hanuuyne Ha eeKTPOHHHU ITapu
Te 11e ObIAT Bb3CTAHOBEHU CIle[l HajlexXHa UAeHTU(UKAIUs Ha IUIETO, KOETO € OBJIAaCTEeHO fa
IIOJTy4YH CPefCcTBaTa II0 ChOTBETHA IJlaTeKHa CMeTKa.

15.00xBaT Ha rapaHTHpaHe

15.1. Hue He maBaMe HMKAKBY M3PUYHU TapaHIMK WK OeKJIapalliy 110 OTHOLIEHHEe Ha
IIPeIOCTaBsIHETO HA yciyraTa. [lo-ceruantio He Bu rapanTupame, 4e:

15.1.1. u3non3BaneTo Ha Cashterminal Walletirie otroBapst Ha BamnTe n3ncKBaHUS WU OYaKBaHUS;

15.1.2. BcsikakBa nHGpOpPMaLus, KOSTO Moxe fa Obe moiyyeHa oT Bac B pe3ynTaT Ha U3I0I3BAHETO
Ha Cashterminal Wallet, e 650e TouHa UM HaOeXKOHA.

15.2. 3a ycnyrarta He ce Npuaarat HUKaKBU YCIIOBUS, TapaHIUU UK OPYTY YCIIOBUS (BKIIOYUTETHO
BCSIKAKBU IIpeAIoarally ce yCIOBUSA BbB Bpb3Ka C HUBO Ha KaYeCTBOTO, IPUTOOHOCT 3a ONpefesieHa
11eJI U CbOTBETCTBUE C AafleHO ONKMCaHUe), OCBEH JOKOJIKOTO TaKWBa Ca U3PUYHO IOCOYEHU B
ITorosopa.

15.3. Huro B To3u [JoroBop He 3acsra BamnTe 3aKOHOBO rapaHTUpaHU IIpaBa B Ka4eCTBOTO By Ha
noTpebuTes, KakTo ¥ 06CTOATENICTBOTO, Ue HE MOXKeTe [ja MU3MEeHUTEe UK 3001110 fla Ce OTKaxkKeTe OT
TSAX 10 CHAJIaTa Ha JOTOBOP.

15.4. Hue He HOCHM OTTOBOPHOCT U HE IIPEOOCTaBIMe rapaHIlisa 3a TOMHOCTTA UM IMONI3BaHETO Ha
CMapT YCTPOUCTBA, TenedhOoHHN MU aKCecoapuTe, KOUTO ca omoOpeHu OoT Hac 3a non3BaHe Ha NFC
KapTa. Te ce mpomaBaTt OT TPeTH Nulla U Bue cienBa ma HACOUYMTE CBOUTE MCKOBE UIIM OMJIaKBaHUS 3a
XapaKTEPUCTUKY UK (PYHKIMOHATHOCTHY UK fedeKTH B IPOAYKTUTE KbM Te3U TPETH Julla. Bue ce
chIyacsBare, 4e B cmydait ye NFC kaprarta B TenedoHa, CMapT YCTPOUCTBOTO MM aKcecoapa Obae
OTKa3aHa OT Hac uiu 6JIOKMpa OT Hac 10 IPUYMHHU, CBhP3aHM C PUCK HJIM CIIa3BaHe Ha 3aKOHA WU



monoOHH, To Bre Moxke fla He IMOJIy4YHUTE 06paTHO IIeHaTa, KOATO Ce 3aIlJIaTHUIIXA 3a Tene(bOHa, CMapT
YCTPOﬁCTBOTO HJIX aKCeCodapa, KOeTO € B KOHTPOJIA Ha TPETAdTa CTPAdHa, IIPOAdBa4ad HAd TE€3U BEIllu.

16. O6xBaT Ha OTTOBOPHOCTHTE

16.1. Huro B HacTosus [JOroBOp He M3KJII0YBa U He OrpaHWYaBa OHE3M acIeKTH OT HalllaTa
OTTOBOPHOCT 3a 3ary0u, KOUTO He MOTaT fa ObOaT OrpaHUYH 110 cujaTa Ha [[orOBOp MU IO CMHUCHIIa
Ha 3aKOHa.

16.2. Ilpu cna3BaHe Ha yC/lI0BHUsTa Ha TOpHaTa TOYKa HUEe He HOCUM OTTOBOPHOCT Iipen Bac 3a:

16.2.1. KakBuTo 1 ma 6110 KOCBEHU WUJIM MTOCEOBAIIY 3arydu, KOUTO MOXKe fia moHeceTe. ToBa
BKJTIOYBA IIPOIIYCHATH IOJI3U (IPUYMHEHU IIPSKO UM KOCBEHO), 3aryba Ha penyTalus uiu
npodecroHanHO peHOMe UK 3aryba Ha MaHHU, KOSITO IPETHPIIUTE;

16.2.2. KakBuTo 1 ga 6uno 3arybu Uiy Bpefu, KOUTO MOXKe [la IIPETHPIIUTE B Pe3yJITaT Ha BCSIKO
yrnoBaHMe OT Ballla cTpaHa B IbJIHOTaTa, TOYHOCTTa MJIX ChObPXKAHUETO Ha KaKBaTO U [la € peKjiaMa
UJIA KOETO € B pe3y/TaT Ha B3aUMOOTHOIIIEHUS UM TpaHCaKUusa MexXay Bac u pekimamonaTen uin
CIIOHCOD, YUSATO PeKilaMa e II0Ka3aHa B yCiyrara.

16.2.3. Bcsgko u3TpuBaHe, IOBpeXIaHe UM HEYCIEUTHO ChXPaHsIBaHe Ha KOMYHUKAIIMOHHYU TaHHHY,
KOHTO Bue mopmbpakaTe UM IpefaBaTe Mpu u3noia3BaHeTo Ha Cashterminal Wallet unmu upes Hes;

16.2.4. Bcako Baiie Heu3nbiIHeHUe Ha 3a0b/I2KEHUETO 3a IPefoCTaBsHe Ha aKTyaJlHa U TOYHa
nHbOpPMaLUs; U

16.2.5. Bceku cny4ai, B Kouto Cashterminal Wallet ce u3non3sa ot Bac unu TpeTu nulia C e
M3MaMa;

16.2.6. Bcska KOMIIEHCallis 3a TAKCH MJIN JINXBU, IIJIATE€HU UJIX HAYUCJIEHHU CIIPAMO Bac, B pe3yiTaT
OT HEUIIIBJIIHEHNE UJIM HETOYHO UIIIBJIHEHNE Ha IIJIATE2XKHA TPAHCAKIIU A,

16.3. Hue He moeMaMe OTTOBOPHOCT BLB Bpb3Ka C HH(POpPMalKATa, IPefoCTaBeHa OT BaC UM [APYTHU
KJINEHTH Ype3 MOOWMTHOTO IIPHUIOKEHUe, KOETO ChIbpKa JIMHKOBE KbM ChbIAbpPXKAHUE, IIOJTUTUKU U
[IPAKTHKH Ha CauTOBE, Ha TPETH JIMIla, HaJ KOUTO HUe HIMaMe KOHTpon. C HacTosAmeTo Bue
IIpreMaTte U ce ChriaacsiBaHe, Ue HUe He HOCUM OTTOBOPHOCT 3a BPEeOHy WM NIPETEHINHU, KOUTO
IIPOM3THYAT OT TOBA, Ye M3I0JI3BAaTE CalTOBE Ha TPETHU CTPaHU.

17.Ilpomenu 1o [ToroBopa

17.1. C nacrosieTo Bue ce chriiacsiBaTe, 4e UMaMe IIPABO IEPHOJUYHO [a BhBEXKIaMe U3MEeHEeHHs B
HoroBopa. Hue e Bu mamem upe3 yBegomienue (push notification) upe3s MoOHIHOTO MPUIOKEHHE
IBYMECEYHO IIPelr3BecTHe 3a IPOMeHUTe 1o [JoroBopa mpequ HadyajaHaTa JaTa Ha BIM3aHETO B CHUIIA,
OCBEH B CITy4auTe, KOraTO MTO-KPAThK CPOK € HaJI0XKEeH IMOpafy PerylaTOPHU K3UCKBAHMUS.
YBegomiieHueTo e Obae U3MPaTeHO Ype3 eJIeKTPOoHHA noira (email) 1o agpeca Bu, perucrpupas 3a
ycnyraTa. B ciy4alt ue mpaBUM IIPOMEHM B HSKOS OT YCJIyTH HU 6e3 IIaTexkeH XapakTep, Hue Ie BU
nafeM eMHOMECEYHO IIPeNr3BeCTH B MOOKUIIHOTO IIPUIIOXKEHNE, OCBEH aKo He € IMO3BOJIeH IM0-KPAaThK
CPOK CBI'IaCHO 3aKOHa.

17.2. Bue pa30upate u mpueMmarte, 4e Ile Ce CUUTA, Ye CTe NIPUEJIU U ChIIlaCUulid C u3MeHeHusTa Bac,
OCBEH aKO He HU YBE[JOMHUTE 3a IPOTUBHOTO YPe3 U3BECTHE B CHOTBETCTBUE C IIPEOBUAEHUS B
[loroBopa HauyuH IIpeOy gaTaTa, Ha KOSITO U3MEHEHUSTA 11l B/IsI3aT B CUjla, B KOUTO Clly4yau
IloroBOP®HT IIle ce cMsTa 3a IpeKpaTeH 0e3 Takca 3a MpeKpaTsiBaHe He3a0aBHO M IPeIy BIN3aHETO B



cuJla Ha U3MEeHEeHUsTa.
17.3. Hutto B To3u pa3fes He orpaHryaBa:

17.3.1. HameTo mpaBo 6e3 mpegBapuTeIHO YBeJOMSsIBaHe fla OCbBpeMeHsIBaMe U mpepaboTBame
IIEepPUOANYHO CBOWTE TOJIUTUKY UJTU fa fo0aBsiMe IEPHOAUYHO HOBY QYHKIMOHATHOCTH KBM
YcnyraTa, KOMUTO MOTarT fia Ce MpueMar OT Bac ype3 caMOoTO M3M0JI3BaHe Ha Te3U HOBU
byHKIMOHANMHOCTH. TakuBa mpepaboTKu Morat ga ObaaT BbBEOEeHH 110 HaYuH u30paH OT Hac, KaTo
TO3W Ha4YMH MOXe [a BK/II0YBa KOMYHUKaIMs Ype3 eJIeKTPOHHa Molna (email) unm upe3 BameTto
MoOuHO mpunoxenue Cashterminal Wallet; u

17.3.2. IIlpaBOTO Ha CTpaHUTE [a U3MEHSIT YCJIOBUATa Ha TO3U pa3fell, KOraTo TOBa U3MEHEHUe He e
3a0paHeHO OT 3aKOHA U JBEeTEe CTPAHM Ca ChIJIACHU C HETO.

17.4. Hue numaMe mpaBo Ja U3BLPIIBAMe HOBOBLBENEHMS, MOoJ00peHus, pa3padoTKy, ma qodaBsme
HOBU (DYHKIIMOHA/ITHOCTH, [1a YCHhBBPIIEHCTBaMe Balus akayHT WiK Ja U3MeHsIMe UMeHaTa Ha
CMmeTKaTa UM MIPONYKTUTE eTHOCTPaHHO U 6e3 BatieTo chriacue, 3a Koeto 1ie Bu nadpopmupame
npe3 Bamreto moOunHO npunoxenue Cashterminal Wallet.

18.KoMyHHKanusi 1 H3BECTHUSI

18.1. Ilstmata undopmanus iie Bu 6b0e mpegocTaBeHa UM OCUTYPEHA 110 JIECHOJOCTBIIEH HaUuH, Ha
OBbIrapCKU UM QHTTIMUCKY €3UK, UM OPYT e3UK MOAIbpKaH OT Hac, B SICHa ¥ pa3bupaeMa popma.

18.2. Bue cTe chriacHu ma Bu usmnpainame U3BeCTHS U APYTH ChOOIIEHUS Ype3 MOOUITHOTO
npunoxenue Cashterminal Wallet, mpemoctaBenus or Bac agpec Ha eneKTpoHHa noia (email) unu
10 IPYTH MOAXONSIIY HaYMHU BBB BpBb3Ka ChC BCEKU BBIIPOC, KOWTO Ce OTHACS IO MOJI3BAHETO Ha
Cashterminal Wallet, BkmtouuTenHo HacTosAmusA [1oroBop (B T.4. U3MEeHEHUS U [OMbIIHEHUS Ha
IloroBopa), U3BECTHUS UM TPENOCTaBsIHe Ha HHGpopManus 3a Cashterminal Wallet u aBTopuzanus Ha
IJIallaHus.

18.3. Onpenenenu CHOOIIEHUS CE OTIPABST 10 CIIETHUS HAaUMH:

18.3.1. ToroBopbsT Bu ce nmpenocTapst upe3 MoOunHOTO nmpunoxenue Cashterminal Wallet mpu
perucTtpalusaTa u e 6bie JOCTHIIEH CHILO TaM;

18.3.2. 3MeHeHusATa B HaCTOSAMUS [J0rOBOP Cled perucTpanusaTa ce IpefoCcTaBiaT upes
Cashterminal Wallet Mo6uIHOTO TPUNOXKEHUE;

18.3.3. OcseH B ciydauTe, KoraTo B [loroBopa e I0CO4YeHO0 APYro, U3BECTUE 3a IPEKpaTsIBAaHETO My
Bu ce npenocTaBs upe3 MOOUTHOTO IPUTIOXKEHUE U/UTIM Ype3 eJleKTPOHHA Iolla (email) Ha
IIpefoCcTaBeHNs OT Bac afpec Ha eleKTPOHHA MIOIIa;

18.3.4. udopmarusTa 3a OanaHca, TpaHCAKIMUTE WU U3BJIeYeHUsTa 1Ie Oblle HalIu4YHa B
HCTOPHSATA HA TPAHCAKIUUTE, MOCTHIIHA B MOOUIHOTO IIPUIOKEHNUE;

18.3.5. MHdopManus 3a MpeyCTaHOBSIBAHETO Ha yC/IyraTa UiId 3a 0TKa3 OT U3IbIHEHUE Ha
TPAHCAKILUY C eIEKTPOHHM MapH e Obe MpegocTaBeHa Ype3 MOOUITHOTO IIPUIIOKEHHE.

18.4. Bcsko u3BecTHe, U3NPaTEHO N0 Hac BHB BPh3Ka C To3u [loroBopa TpsibBa ga Obae U3nmpaTeHu C
IIpernopbyaHa Molla A0 HIKOU OT HallluTe afipecu Ha yIpaBJieHue, [I0COYeH II0-Tope B [lorosopa,
KaKTO € II0COYEeHO:



OtHocHO CMeTKaTa ¥ KapTuTe, KaKTO U BCUYKY HEIJIaTEXKHU YCIIYTU:

Io: ,Aukapt” Al

busnec ITapk Bapna b1, Bapuaa 9009, bwrnrapus

18.5. B cimy4dait Ha HSIKOM OT ©30POEHUTE HOJTy CIIEIIHY CIy4Yau, cliefiBa fa HH yBeOOMUTe He3abaBHO:

18.5.1. U3BecTue 3a 3aryba, kpax06a, He3aKOHHA ynoTpeba uiIK HepaspellleHa yrnoTpebda uiu npoous
B CUTYPHOCTTA TPsI6Ba [a ce HampaBu He3a0aBHO B [[eHTHpa 3a KOHTAKT, HA HOMepaTa, TOCOYEHHU B
MOOUITHOTO IIPUIIOKEHUE;

18.5.2. 3BecTue 3a 3asB/ieHMe 3a U3aBaHe Ha KapTa, 3a 3aKyllyBaHe Ha €JIEKTPOHHU I1apy,
oOpaTHO U3KyIlyBaHe Ha €JIeKTPOHHY ITapy IIPH IIpeKpaTsaBaHe Ha [loroBopa Tpsi0dBa fa ce U3mpaTu
Ipe3 MOOUIIHOTO NIPUJIOKEHHE;

18.5.3. 3BecTue, ye Bue He ce chriacsBaTe ¢ u3MeHeHUe Ha [0roBopa U XejaeTe [a IpeKpaTUTe
IoroBopa Ipenu BIK3aHe B CUJia Ha U3MeHEeHUsITa TPs0Ba fla ce U3MpaTy Ipe3 MOOUITHOTO
IIPUTIOKEHKE UJIK eJIeKTPOHHA Ioina (email).

18.5.4. U3BecTtue oT Bac 0THOCHO KOHKPETHO OIJIaKBaHe OT JafeHa yciiyra TpsiOBa fia ce U3MpaTH
ype3 eJIeKTPOHHaA ToIra (email) oT afpeca Ha eeKTpoHHa Ioia (email), ¢ KOMUTO CTe perucTpupaH/a
3a yciyrarta. 3ala3BaMe CH IPaBOTO [a He yBaXKUM KMCKaHUATA Bu 3a Bb3CTaHOBSIBaHE Ha CPENCTBA,
TIOPOZIEHHU OT Hepa3pelleH! TPaHCaKINK, U3BbPIIeHN Ype3 KOMyHUKAIIMOHHNUS KaHall 3a 4dar.

18.6. Bcuuku afipecu Ha eleKTPOHHa IIoia (email), KouTo cMe 00SIBUIN B MOOUITHOTO MTPUIIOKEHHUE,
MorarT fia 6bOaT U3M0I3BaHU eAUHCTBEHO ¢ 001a HH(popMalroHHa I1e1 OTHOCHO (QYHKIIMOHATHOCTUTE
Ha yciyrarta. B ciy4ai de ce CBbpKeTe C Hac 3a KJIMEeHTCKO 00CIyKBaHe UM OlJlaKBaHe dpe3
Bamrmus ampec Ha efleKTpOHHA Mola (email), Hue MoxXke fa U3KMCKaMe OT Bac moTBbpKIaBaHe Ha
Bamus afpec Ha efleKTpOHHA Iola (email), Tpeay ma OTTOBOPHM.

18.7. C uen ma HU IOMOTHETE fia HOI[OGpHBaMe HEeIIpeCTaHHO yCiIyraTa, a CbII0 1 OT C'bO6pa}KeHI/I${ 3a
CUTYPHOCT HH€ MO2XKe Ia HabTIomaBaMe U/UiTK 3alicBaMe HallUuTe TeJ'Ie(bOHHI/I pa3roBopu C Bac.

19.0011u ycioBus

19.1. Hacrosimuuat [10oroBop, BKIOYUTENHO [ToIUTUKATa 32 TIOBEPUTENIHOCT, U OCTAHAJIUTE IIPaBHU
NOKYMEHTH (aKO MMa TaKuBa), IPeCTaBIsABaT JOKyMEHTUTE, KOUTO YPeXaaT IPAaBOOTHOIINEHNETO HU
BBB BpBb3Ka C Bareto mon3Bane Ha Cashterminal Wallet.

19.2. Bue ce cpriacsaBaTe, 4e JOPU U [a He YIIPaXHUM HSIKOE OT IIpaBaTa UJIU IIpaBHUTE HU
BB3MOXKHOCTH I10 HacTOSAIUSA [10roBop (MIy Mpou3TUYALIY 10 CAJIaTa Ha 3aKOHA), TOBa HsMa fa
IIpefCcTaBlsiBa OTKa3 OT MPaBo OT Hallla CTpaHa M Te3W MpaBa UK MpPaBHU Bb3MOXKHOCTH IIIe
IpOogb/IKaT fa ObAaT Bb3MOXKHOCT 3a Hac.

19.3. B cnyyaid 4e cbObT, KOUTO € KOMIIETEHTEH [a IOCTAHOBSIBa PeIlleHHUs 10 BBIIPOCH, CBBP3aHu C
IJoroBopa, 0TCHOM, Ye HAKOS OT Kilay3uTe B [JoroBopa e HeBajluAHA II0 OTHOLIEHKe Ha Bac, To Torasa
Ta3y Kjay3a He ce npusara, 6e3 ToBa fa 3acsra octaHasarta dacT oT [JoroBopa. OcTaHalIuTe Kilay3u
B JloroBopa mponbiiKaBat fa 6baaT BaTUAHU U IPUIOKUMHU.

19.4. Bue HIMaTe IpaBo [a IIPeXBLPJIATe CBOUTE IIpaBa U 3af4b/IKeHUs 110 HacToAIUSA [[0roBOp Uiu
10 OPYT HauMH [ja T¥ Bb3JlaraTe UK IPEOTCThIIBaTe 0€3 HaIIeTO IPeaBapUTEIHO IUCMEHO Chrilacue.



19.5. Hue MoxeM fa MPeXBbPIISIME HAIIMTE ITPaBa U 3abJIXKEHUS 110 HacToS XS [[oToBOD,
IOKOJIKOTO TOBa He MPOTHBOPEYH Ha HacTosAmus [[oroBOp ¥ 3aKOHAa, EOUHCTBEHO KbM TPETO JIHIIE,
KOETO € JIMLIEH3WPaHO OT KOMIIETEeHTEH OpraH Aa MPefoCTaBsl YCIYTUTE 3a €IeKTPOHHU MTapu U
IJIaTeXHUTE YCIyTH, IPeIMeT 110 HacTosiuus [JoroBop, KaTo Bu mafeM moHe IByMeCe4HO
Ipeau3BecTre Ype3 eleKTPOHHa moira (email) unu upe3 MOOUIHOTO MPUI0XKEHNE, OCBEH aKO
IPEXBBPJITHETO He Ce Hajlara Iopajfy peryjlaTOpPHU IPUYuHU. B cly4ail Ha TaKoBa MPeXBBLPIISHE, aKo
He CTe ChIJIaCeH, HUe Ie Bu mpemocTaBuM Bb3MOXKHOCT Aa IpekpaTtuTe [loroBopa 6e3 TakcH, rinodu
¥ IONOOHU CaHKLIUH.

19.6. Bceku uck unu crnop, Bb3HUKHAJ BEB Bpb3Ka € [loroBopa Wiy B pe3yaTaT Ha IPefoCTaBIHETO
Ha HalIuTe yCayru TpsiOBa Hail-Hampern na 6bae oTrnpaBeH 0 Hac upe3 Cashterminal Wallet
MOOMJIHOTO IIPUIOKEeHNe WK upe3 Bamus tenedoneHn HoMep, unu upe3 Bairata enekTpoHHa IIoITa
(email), peructpupanu 3a Ycnyrata. Bue Tpsg6Ba fa mofgazeTe OlIaKBaHETO CU B IIMCMEH BUI, KaTO
3asBUTe SICHO HETOBOTO OCHOBaHUe. Bue cienBa fga onmuineTe Bh3MOXKHO Hall-IIbIHO IpobieMa U fa
IIPUJIOXKNUTE OTHOCUMUTE JOKyMeHTU. Hue MoxKeM Ja mouckaMme NONBIHUTENIHa HHGOPMAIus,
DOKYMEHTH UM YCTaHOBSIBaHe Ha BalmaTta caMOnM4YHOCT. AKO IIoMCKaHaTa HGOPMalua UIn
IOKyMEeHTH He ObIaT IpefoCTaBeHu B 7-JHEBEH CPOK, HUE Ce MIPOU3HacsAMe Bbh3 OCHOBA Ha
HanmmyHaTa uHopmalms. Pa3riexnaHeTo Ha ollakBaHUsATa € O6e3miaTHo. OmnakBaHUs, KOUTO He ca
Oumnu ycreurso uneHTUGUIMPaHy 1 BepuduIMpaHu e ObOaT ocTaBsIHU 0€3 0TT0BOP, OCBEH aKo
OIlJIaKBaHETO He € BbB Bpb3Ka C IIpolieca 1o uaeHTuuKamnus u sepudrkanusi. Hue peructpupame
BCSKO II0JIy4€HO OIlJIaKBaHe, IOTBbpKaBaMe I0JlydaBaHEeTO My U Ce IIPOU3HacsIMe 110 HEeT0 B CPOK
no 15 (metHageceT) pabOTHY JHU OT MOJIy4aBaHETO MY, IIOJ] YCJIOBUE Ue TOIYyYEeHOTO OIJIakKBaHe €
sICHO 005ICHEHO U ITOfjafieHo NIPaBWIHO, KaTo Bue 1ie OboeTe HafJIeKHO YBEJOMEH 3a Pe3yITaTUTe OT
pascnenBaHeTo. [Ipou3HacsaHeTO HU Ce IPENOCTaBs B NUCMeHa (opMa Ha OBIr0TpaeH HOCUTEI Yype3
Cashterminal Wallet Mo6uniHOTO NIpUIoXKeHNe W/UNIK Ha PETUCTPHUPAHUS 3a YclyraTa agpec Ha
eJIeKTpoHHa moia (email). B cioydait 4e e nmpuioxxumo 1 HeoOX0gUMO, Iie B3eMeM He3abaBHO
He0o0XOUMHUTE MEepPKH, 3a [la I0IPaBUM Bh3HMKHAaTa CUTyalus. B cimydai ye HsIMa IpOU3HACSHE B
CPOK 110 BameTo omakBaHe, Iopafy HE3aBUCEIN OT HaC IPUYUHY, HUE ce 3afbiiKaBaMe fa Bu
M3IPaTUM OTI'OBOP, KOWTO [la ChAbpKa IPUUMHKTE 3a 3a06aBSIHETO U Pa3yMHUS CPOK, B KOWUTO
agpecupaHuAT npobiaeM Obae pa3peleH. [Ipyu BCUYKY Cllydyau PellleHUeTOo HU 110 afipeCupaHus
npo0bneM e 6bae gameHo o 35 (TpumeceT U neT) pabOTHU JHU OT IoJiydaBaHe Ha BareTo
ollJlakBaHe. B cimyuali, ye Bue BbIIpeku TOBa He CTe YOOBJIETBOPEH OT pe3yTaTa OT pa3CliefBaHeTo,
uMaTe IIpaBo fia OTHECE CBOETO OIJIaKBaHe KbM CJIENHUS PeryIaTopeH OpraH:

OmnnakBaHUs, CBbP3aHU C YCayrara:

HOMI/IpI/ITeJ'IHa KOMHUCHSA 3a IINIaTEZKHU CIIOPOBE KBEM KoMmucusg 3a 3ammra Ha HOTpGGI/ITeHI/ITe, Ha
ClIegHUud agpec:

Peny6nuka Bwarapusg, rp. Codpus, n.x.1000, yn. Bpadua Nel, et. 4
Tenedon: +359 2 9330565;

Tenedaxkc: +359 2 9884818;

Email: adr.payment@kzp.bg;

HHuTepHeT cTpanulia: www.kzp.bg u http://abanksb.bg/pkps,

KOsITO € KOMIIETEHTHA W OIIPABOMOIIE€HA [Od Pa3rjiea U PEeIln I10 HU3BBHCHOEOEH pen CIiopa 110
3a0BJI2KUTEJIEH 3a CTPaHUTe Ha4YuH.

19.7. CtpanuTe ce cbriacsiBaT, Ye IIPaBUIHOTO U/UIX TOUHOTO U3MbIHEHNE Ha TPaHCAKLIUUTE U



orepanuuTe e 6bOe HOKA3BaHO C Pa3leyvyaTKy WM U3BJIEYEHHUS, U3TOTBEHU HJIM TeHePHUPAHHU OT
HalraTta nHGOPMaIlMOHHA CUCTEMA, KaTO HalpuMep MOOUITHOTO IIPUJIoKeHue, Halrata KapTosa
cucteMa Kato Mi3maren, Hamus PerucTsp 3a €JIeKTPOHHY APy UM Opyra cohTyepHa CUCTEMA WK
maTdopMa, U3IMOJI3BaHK OT HAaC B KAYECTBOTO U HU Ha PETYINPAHO OPYKEeCTBO 3a eJIeKTPOHHY IapH,
OT HAILIUTE OBJTACTEHU IPENCTABUTEIIHN WIIK TOTU3IbIHUTEH, TUIIEH3UPAHHU la U3II0I3BAT HAIIKS
codpTyep unu maaTHopMu.

19.8. "iCard",“Cashterminal” u Bcuuku CBbp3aHU HHTEPHET afipeCH, J10Ta, MapKU UK OU3alHH,
copTyepHU KOZIOBe, BU3yain3aliuy, MHTePaKTUBHU QYHKIMOHAIHOCTH UK NTOH00HH, codTyep,
uHTepdercy, CTAaHOAPTHY UK CIIeIUATHYA QU3aiHu MOOUITHOTO mpunoxeHnue Cashterminal unu
BU3yallM3alluy WU OPYTHU CBbP3aHM C HalllaTa yCJIyra, B TOBa YMCJIO JioTa U Mapku Ha KapToBu
OpraHM3alliH, Ca 3aIUTEeHU 0T aBTOPCKHU IIPaBa, PEeTUCTPHUPAHU ThPTrOBCKKM MapKHU WIIM IATEHTH WU
IpYTH HaIlM IIpaBa Ha HHTeJeKTyalHa COOCTBEHOCT MJIM Ha TPETO JIUIle - TulleH30aTelNl. Bue HsIMaTe
IIPaBo [la T'M U3I0JI3BaTe, KOMUpaTe, UMUTHPATE, TpepadoTBaTe UM U3MEHSITE, TPOfaBaTe,
pa3npoCcTpaHsIBaTe UK MIPENOCTaBsATe 0€3 HaAIlleTO U3PUYHOTO MMPEOBAPUTETHO MUCMEHO ChITIacHe,
mageHo B oTHelneH [[oroBop.

19.9. To3u [Torosop u OTHOLIEHUATa MeXKAy Hac U Bac KaTo CTpaHU 110 HETO Ce ypeXkaaT OT
OBIrapCKOTO MPaBo. 3a OIIaKBAHMS, KOMTO He MoraT fga ObaaT pelleHy o ApyT HauuH, Bue ce
CBITIacsSBaTe Te Oa ObaaT MOOYMHEHN Ha HEeU3K/TIOUUTEeTHATA IOPUCAUKINS Ha KOMIETEHTHUTE
cpounuiia B rp. Codust, Benrapus. [opHOTO He U3KMI0YBa BamuTe mpaBa KaTo IOTpeOUTeN u
KOMIIETEHTHOCTTA Ha ChJa, B YUUTO paliOH Ce HaMupa BamusaT HacTOSL] afipec, a Ipu Julica Ha
TaKbB - BalllusaT IOCTOSHEH agpec.

! Apple, norata Ha Apple, u Apple Pay ca Teproecku mapku Ha Apple Inc., peructpupanu B CAIll u B
OPYyTU ObpKaBU

2 Google Pay e Tpproecka Mapka Ha Google LLC.



